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USER’S MANUAL
Electric Hot Water Tap

THIS INSTRUCTION BOOKLET CONTAINS IMPORTANT SAFETY INFORMATION. PLEASE READ AND KEEP FOR FUTURE REFERENCE.

Please give us a chance to make it right and do better!

Contact our friendly customer service department for help first.

Replacements for missing or damaged parts will be shipped ASAP!
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Contact Us!

Do NOT return this item.

Contact our friendly customer service department for help first.

Before You Start

Please read all instructions carefully.

Retain instructions for future reference.

Seperate and count all parts and hardware.

Read through each step carefully and follow the proper order.

We recommend that, where possible, all items are assembled near to the
area in which they will be placed in use, to avoid moving the product
unnecessarily once assembled.

Always place the product on a flat, steady and stable surface.

Keep all small parts and packaging materials for this product away from

babies and children as they potentially pose a serious choking hazard.

Important Safety Instructions

1.

10.

11.

12.

13.

For your satisfaction and safety, read all instructions before installing or using this instant hot
water tap.

This particular unit is not intended for commercial use.

This appliance should be connected to mains water feed.

This appliance can be used by children aged from 3 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they
have been given supervision or instruction concerning use of the appliance in a safe way
and understand the hazards involved. Children shall not play with the appliance. Cleaning
and user maintenance shall not be made by children without supervision.

Make sure that all electrical wiring, plug and connections confirm to local codes. Means for
disconnection must be incorporated in the fixed wiring in accordance with the wiring rules. This
appliance must be installed in accordance with the national wiring regulations.

If you suspect there is too much chlorine in your water, it is recommended to use a water filtration
system.

This appliance is forbidden to be switched on hot water if you think it may be frozen. Wait until you
are sure that it has completely thawed out before you switch it on.

This appliance is forbidden to be switched on hot water without inlet water supply

Filter screen is required to be fixed at the water inlet. filter screen should be regularly cleared. The
outlet nozzle must be descaled regularly.

Rated pressure of the tap is OPa, the gate of water inlet & outlet mustn’t be blocked. The out-let
must not be connected to any tap or fitting other than those specified.

In cold winter, if the hot water temperature is not hot enough, the hand shank can be adjusted the
water flow to increase or decrease the hot water temperature.

All the appliances were processed water test and energization test before leaving factory, if there
is a little water at the water inlet and water outlet while you use it for the first time, it is a normal
phenomenon, please feel at ease to use it.

If there is damage to the wire, you must contact qualified electrician to replace it with dedicated

wire from our authorized dealers.




Application

This electric hot water tap is for household use and public. It can be used for

kitchen sink, basin, It is not suitable for shower.

Electrical diagram
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Technical data

Voltage 220-240v
Rated frequency 50/60Hz
Power 3300W
Thermal Cut-out 95°C
Rated Pressure OMPa
Water Pressure 0.02-0.6MPa
Hot Water Flow 1L-5L

Inlet Connector G1/2”
Circuit Breaker 20A (or 16A plug)

Installation guideline

The installation must be in compliance with the National Electrical Code, your local

electrical and plumbing codes.

1. Make sure the appliance is intact, and the fittings are complete.

2. Please make sure the main power supply, water pressure, grounding condition,
ammeter and wire reach the standard of installation requirement.

3. The appliance must be connected to properly grounded dedicated branch circuits of
proper voltage rating.

4. If you will not use the tap for long time, please switch off the leakage protection plug.
Position the unit upright with all plumbing connections at the bottom of the unit.

During the installation, water supply must be tested before the power supply.

Installation Method

1— The appliance can fit 2 different modes of power connection, 1) power connection is
above the table-board; 2) power connection is below the table-board; Please confirm the

5



power connection mode first. Below is the installed assembly drawing.

If the tap will be fixed above the table board, please cut the block pieces as below Fig1
Fig 1 power cord above the table-board

2—>Make the water inlet connection pass through the rubber mat, if the power connection is

below the table-board, please place the power cord into the rubber mat. Please refer to
below Fig 1-A and Fig 1-B.

Fig 2-A power cord above the table-board Fig 2-B Power cord under table-board
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3—Make the water inlet connection pass through the hole in table-board,
If the power cord needs to be connected above the table-board, please keep the cable
above the table; please refer to Fig4-A;

If the power cord needs to be connected under the table-board, please make the cable pass
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through the hole in table-board. Please refer to Fig4-B;

Fig 3-A power cord above the table-board Fig 3-B Power cord under table-board
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4—Fix the hold-down nut to further fasten the tap under the table-board.

Fig 6-A power cord above the table-board Fig 6-B Power cord under table-board
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7—Connect the inlet water pipe, please remember to fix a filter net inside the nut of water
pipe, please make sure the water is turned off.




Fig 7-A power cord above the table-board Fig 7-B Power cord under table-board
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@Vater connections

1, All water pipe must comply with national and applicable state and local water
pipe codes.

2, The unit should be connected directly to the main water supply. Flush pipe with
water to remove any debris or loose particles.

3, Itis required that use G1/2 " water connections to fit all the models.

4, Please remember to install rubber seal rings at the connections. When all water
connections are completed, check for leaks and take corrective action before
proceeding.

@lectrical connection

1, All electrical work must comply with national and applicable state and local
electrical codes

2, All unit must be connected to a properly grounded dedicated branch circuit of
proper voltage rating.

3, All the models can be connected to a single circuit, use a supply cable protected
by a double pole breaker.

4, While feeding the cable to terminal blocks, please make sure the metal wire
ends to touch the terminal blocks completely. Then tighten the screws up to make

sure the full current can go through.

5, Before beginning any work on the electric installation, be sure that main breaker
panel switch is OFF to avoid any danger of electric shock, all mounting and
plumbing must be completed before proceeding with electrical hook-up.

Operation Instructions

1, For the first time to operate the appliance, please fill with the water before bringing power
to the appliance.

2, Turn on the circuit breaker or plug in the socket to bring power to the electric hot water
tap.

3, In working mode, the LED display screen light on and display the actual outlet
temperature.

5, While rotating hand shank
6, While you rotate the hand shank toward to

@ toward to the appliance keeps closed mode.

y the cold water will come out;
Rotate the hand shank anti-clockwise, the cold water flow will be larger & larger.

3, Rotate the hand shank to é H the hot water comes out, Rotate the hand
shank clockwise, the hot water flow will be larger & larger, meanwhile the hot water
temperature will be lower and lower.

4, The nozzle is rotatable in 180°

WARING: if the inlet temperature is already too hot, please don't make the hand
shank toward the small hot water flow

Trouble-Shooting

Problems Possible Causes Corrective Actions

1. Inlet and outlet fittings

leaking

A. Fittings not tight

B. Rubber washer worn-out

Tighten fittings.

Replace rubber seal ring

2. Keep the hand shank in
close mode, but there is

still water coming out

A. Valve core failure

B. Valve body failure

Contact local service

Contact local service
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3. Outlet water flow | A, Filter net of bubbler scale or | A, Disconnect the bubbler
bifurcate / Outlet water blocked by impurity and clean the filter net.
flow is too small B. Inlet water pressure is too low Increase the water pressure
A.  Turn down the water flow
A. Water pressure is too high
4. There is noisy while B. Turn off the hand shank
B. Turn off the hand shank too fast
turning off the water flow again
C. The water pipe wasn't fixed well
C. Reconnect the pipe
5. While touch the hot
A. The appliance is not properly | A, Connect the earth line
water, hands feel a little
earthed. properly
tingling.
A. No power supply
B. The hand shank didn’t toward hot | A.  Correct power supply
water position B. Turn the knob to hot water
6. No heating
C. Manual Reset thermal cut-out cut | position
off. C. Contact local service
D. Heating element failure
A. Increase the inlet water
7. Too high outlet | A, Water flow rate is too small q
ow
temperature B. Thermal Cut-out cutting off
B. Contact local service
A . Inlet strainer or bubbler was | A. Clean strainer or bubbler
8. Outlet water flow gets
blocked B, Increase the inlet water

smaller & smaller

B. Inlet water pressure become lower

pressure

Normal Maintenance

Note: Always turn off the power supply before servicing your unit

It is not required of any regular maintenance. However, to ensure consistent water

flow, the following maintenance is recommended.

1, Install a filter in the front-end of water inlet of the electric hot water tap.

2, Periodically remove scale and dirt that may build up at the sprayer of the tap.

3, The filter net at the water inlet should be cleaned from time to time. Please turn off the
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water flow before doing this.

4, If you will not use this appliance for long time, please disconnect the plug or power off the

circuit breaker.

Correct disposal of this product

This symbol on the product, or in its packing, indicates that this product
may not be treated as household waste. Instead, it should be taken to the
appropriate waste collection point for the recycling of electronic equipment,
By ensuring this product is disposed of correctly, you will help prevent
potential negative consequences for the environment and human health,

which could otherwise be caused by the inappropriate waste handling of

product, please contact your local council, your household waste disposal
service, or the shop where you purchased the product.

Packing List

this product. For more detailed information about the recycling of this

Item Unit Quantity
Electric Hot Water Tap Unit 1
User Manual Copy 1
Rubber Mat piece 2
Hold-down Nut 1 1
Rubber Ring & Rubber filter net | Set 1
Teflon Tape Roll 1
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Welcome to visit our website and purchase our quality products!

Your suggestions and comments are really important to us!
We sincerely solicit you to go back to our shop and leave a good rating in just a
simple click. It would be quite encouraging if you could kindly do so like below:

* % % X X Great products so far
February 24, 2019
Great products so far. Fast delivery, easy setup, and working without any issues.

With your inspiring rating, We will be more consistent to offer you
EASY SHOPPING EXPERIENCE, GOOD PRODUCTS and EFFICIENT SERVICE!

* Reward Points

* Exclusive Customer Service

* Personalized Recommendations
* Permanent Shopping Cart

* Order History

5 Star Rating

1.8 .8 8.6 ¢

We would like to extend our heartfelt thanks to "FA'NK

all of our customers for taking time to assemble

this product and giving us valuable feedbacks.

) -
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