
Warranty 

We offer a one-year warranty for the light fixtures. 

Our warranty ensures that any issues related to the 
performance or functionality of the light fixtures will be 
addressed and resolved promptly. 

Our dedicated customer service team is available 24 
hours a day to assist you. If you haveany questions or 
concerns, we guarantee a response within 24 hours. 
During the warrantyperiod, if you encounter any 
problems or need assistance, please don't hesitate to 
reach outto us via email. To ensure a swift and accurate 
resolution, kindly provide your order ID and detailed 

information regarding the issue. 

Important Note: Please use this light fixture only for its 
intended purpose and avoid retrofitting or remodeling it. 
The warranty does not cover failures caused by 
third-party products or natural disasters. 
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