
Armless Home Office Chair
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Q&A
1.
Q: I found that there is a large gap between the chair cushion and backrest 
after I finished the installation, they are not aligned well, what should I do?
A: You can refer to step 3, loosen the screws first, then adjust the chair untill the 
gap does not exist. Finally, lock the screws between the fixed chair cushion and 
seat back.
2.
Q: How to take off the protective cover on the gas lift?
A: The protective cover is diffcult to remove due to transpotation squeeze, thus 
you can try harder to take off it. If it doesn't work, you can use tools to cut it 
down, but please be carefull, prevent hurt youself and the inner part of gas lift. 
3.
Q:What to do if the chair makes a noise?
A:The chair noise is due to the mechanism. When the chair noise occurs, you 
can first try to pull out the lever under the cushion to unlock the chair, the chair 
noise will disappear. If the noise is still there, please contact us and we will 
send you a new replacement part.
4.
Q: The chair doesn't stay at the height I want, and sunk when I sit on it.What 
should I do?
A: This problem can be solved by replacing the gas lift. Please find our, we 
uploaded the video of gas lift moving process (named: remove the gas lift). If 
you can’t solve the problem even with the help of the video, please contact us 
and we will send you a new replace-ment part.




