
Owner’s Manual and Reference Guide
Zero-Clearance Adjustable Base

Serial No.: D700
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Safety Precautions:

Product Specifications:

Please read all directions before using the product and retain this guide for reference.

 Input voltage: AC 100-240V. 50/60HZ, output: DC29V 2.0A.
 Unplug the product before cleaning it.
 Keep the product wire, power supply, control box away from heat.
 Do not use this product in a humid environment. The connector part of the wire, and the gap 
 between the motor and the control box, cannot be exposed to liquid or high humidity.
 Never operate this product if it has a damaged cord or plug, or is not working properly.
 Set product position to flat, unplug the power cord, and remove the remote control battery when 
 the product is not used for a prolonged period of time.
 Consult your physician if you have any questions regarding the use of this product.
 Do not let children play with or operate this product.
 Do not allow children or pets underneath the bed.

Zero-Clearance Design

Product Size:

Twin： 75”x 38”

Twin-XL: 80” x 38” 

Full: 75”x 54”  

Queen: 80”x 60” 

King: 80”x 76”

Cal King: 84” x 72”

Cal King Twin XL: 84” x 36”

Leg Height Adjustments: 3”H, 6”H, and 9”H
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Parts List

Bed platform X 1 pcs

Remote controller 
X 1 pcs

DC extension cable 
X 1 pcs

Power supply X 1pc Power Cable X 1pc

AAA batteries X 2 pcsUser Guide X 1 pcs

Mattress rail X 1 pcs Adjustable Height Legs
X 6pcs

Base Overview

*Actual product appearance and functionality may vary from photographs, illustrations and 
 descriptions included in this manual

Head Motor
Control Box

Six Legs
Two near center fold. One in each corner - use either inside or outside holes. All must be 
same length.

Foot Motor
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Remote Control

Quick Reference Guide

Button                Operation Button                Operation 

Lifts and 
Lowers Head

Lifts and
Lowers Foot

Press and hold to raisethe 
backrest. 
Let go when desire position 
is reached.

Press and hold to lower 
the backrest.
Let go when desire position 
is reached.

Memory Position

Press and hold to raise 
the legs.
Let go when desire position 
is reached. 

Press and hold to lower 
the legs.
Let go when desire position 
is reached.

Click, once, to set bed flat

Flat PositionMemory
Position

Remote Control
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A ssembly

Split King/Dual Twin XL Sync Instructions:

Troubleshooting:

1. Lay carton flat on floor and carefully cut open one edge. Do not cut deeper than 1/4" or could 
    damage base.
2. Lift carton so that the open side faces down, and while keeping base stable, remove box by 
    sliding it up and off. Next, carefully lower Zero-Clearance base so it is flat on the floor.
3. Remove and discard all plastic bags, and other packaging materials to a place where children 
    and pets can't access them. Unfold the Zero-Clearance base so it is upside down, flat on the floor.
4. Cut the zip ties, take out all the part boxes and the mattress rail, check that you have all the 
    necessary parts according to the parts list above. Keep all parts and packaging materials beyond 
    access of children and pets.
5. Connect the head motor connector to the corresponding interfaces on the controller. (These may 
    already be connected)

6. Connect the power supply to the control box extension cable. Connect to the power cable to the 
    power supply.  Connect the power cable to your nearby power outlet after you have flipped the base 
    over and placed into its final position 1. Place two (2) Twin XL bases side by side.

If you experience problems with your adjustable bed, please follow these steps:

1.Press any button on the remote controller to see whether the blue backlight is bright. If it is 
  dim or does not light, check the batteries. Replace batteries when necessary
2.Check the green power indicator light on the power supply. If it is not lighted, check the power 
  outlet.
3.Check for loose wires and connectors. 
4.Check if the adjustable bed is assembled according to above steps.
If your problems cannot be solved by above steps, please contact us.

2. With one remote, match the code for each base, one by one. Follow steps in "Matching
    Code" section. When the remote is matched to both bases, one remote will operate both 
    bases simultaneously.

7. Insert batteries into the remote control. Test every button for correct use. If all motors begin to run, 
    your base is ready. If the motors do not run, re-match code. See instructions below.

Matching Code: Place the remote next to the blue reset button. Press and hold the top two buttons on 
the remote (circled in photo) while simultaneously pressing and holding down the blue reset button until 
you hear the 'didi' sound. This should take just a few seconds, or check connections then repeat.

Always use two people when setting up the Zero-Clearance adjustable base, 
moving or flipping the adjustable base.

8. Insert the mattress rail at the foot of the base as shown. Mattress rail will snap in. 
   Add your mattress of matching size to top of base. The base is now ready for use.
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Warranty 
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1. What is covered?
This warranty covers any defects in materials or workmanship, with the exceptions stated below.

2. How Long Coverage Lasts
10-years warranty
The warranty of electrical equipment runs for 3 years from the date of purchase.(Electronics, 
electrical components, drive motors and massage motors are included.)
The warranty of metal bed frame runs for 10 years from the date of purchase.

3. What is Not Covered?
The warranty applies only to the original purchaser and does not cover: 
(a) wear and tear; 
(b) normal changes in softness or resilience (including impressions less than 1.5 inches in depth); 
(c) stains; 
(d) misuse or improper maintenance including use with an adjustable bed or wooden base; 
(e) alteration or repair by unauthorized representatives; 
(f) damage resulting from transit or handling. 


