
Ensure the two brackets on the base are both
inserted onto the armrest �ghtly.
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PARTS LIST

STEP 1 Install 4 x Part E on two seat base (B), one seat base (B) need 2 x Part E.

Power Adapter   x2Screw & Washer

x8x16x16

A B C

D E F G H I

Massage Remote   x2 Seat Iron Sheet   x4 Wrench   x1

C1

Base Feet   x4

Le� Armrest   x1Seat Base   x3Right Backrest   x1 Middle Backrest   x1 Le� Backrest  x1 Right Armrest   x1

 NOTE:  The Part E needs to be installed on the iron frame, not under the iron frame.

E  X  4PCS
G  X  8PCS

G
F

G

F

E



Fix the two bases with seat iron sheet.STEP 2
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Finished

B1 B3B2
G

I

G

I

I  X  4PCS
G  X  8PCS



Make sure that the armrest is fully aligned with the groove when inser�ng it, and then press down firmly un�l you hear a "click" 
sound to complete.

Make sure that the backrest is fully aligned with the grooves on the le� and right sides when inser�ng, and then press down firmly 
un�l you hear a "click" sound.

Ensure the two connec�ons on each armrest are
both inserted onto the base �ghtly.

ATTENTION

STEP 4

STEP 3
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B1B2B3

C C



 NOTE: The connec�ons on the le� and right sides are the same.

1. No.  1  and No.  2  wires from the backrest and seat base with same color connect together.
2. No.  3  wire from the back connects to the wire at the bo�om of the seat.
3. No.  4  wire from the back connects to the massage remote.
4. The USB socket in the bo�om of the recliner armrest.

STEP 5
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STEP 6
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1. Make sure both metal brackets on each armrest are 
mounted on the base. 
 (There are two metal brackets on each side of the base, 
it looks like assembly finished when you insert armrest 
into only one bracket instead of two, however all pres-
sure will apply to one bracket, that is one likely reason 
that the armrest fall apart from the seat.) 
2. Make sure the backrest inserts are locked to the 
base. 
 (Pull up the backrest to check if it is locked in place.) 
3. Make sure all wires are connected �ghtly. 
4. Make sure all wires not placed the bo�om of the rack 
and will not be pressed by frame.   
 (If the wire is pressed by the frame, the wire will be 
broken by the frame and the sofa will stop working.)
5. Make sure all the screws are �ghtened.
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REMOTE OPERATION INSTRUCTION

How to recline?

How to get footrest latch down?

Press and hold the bu�on near the arm rest, and then the footrest starts to release. When reaching a certain 
height, the backrest starts to lie down un�l the maximum angle.
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HOW TO USE THE MASSAGE REMOTE?

1. POWER: Turn on/off remote control.

2. HEAT: Turn on/off the heating function for the backrest. 

(Heating function works with vibration separately.)

3. MODE: Set different massage modes.

4. TIMER: The timer can be set in fixed time 10/20/30 minutes.

5. POINTS: Control massage points (back, lumbar, thigh,and leg) 

individually.

6. INTENSITY: Select the strength of the massage function 

(low, medium, high).
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TROUBLESHOOTING
The following troubleshooting FAQs should summarize what you need to know about your recliner sofa. If at any time you do not feel 
comfortable performing the troubleshooting steps listed in this manual, please contact MCombo Customer Support for service.

IMPORTANT: If the product still does not operate properly, please contact the MCombo Customer Support for help and never attempt to make 
any repairs or adjustments yourself. 

• Make sure all the connections are secured; refer to the Assembly Instructions.
• Check all the electrical cords are not crimped or pinched. 
• Check if the light of the RED button at the back of the base is on.
• Make sure the light of the control buttons on the armrest and goes on.

• Make sure all the wires of the sofa are intact and connected properly.
• Check if the RED light on the switch is on.
• Make sure the lights of the control buttons are on.
• Connect the power adapter and armrest separately to the good side to test whether they work properly.

• Make sure all the wires of the sofa are intact and connected properly.
• Check if the RED light on the switch is on.
• Make sure the lights of the massage remote are on.
• Connect the power adapter, and massage remote, and backrest separately to the good side to test 
  whether they work properly.

• Make sure the massage and reclining functions are both effective.
• Make sure the USB cable coming out of the armrest is properly connected.
• Check if the GREEN light on the USB charge port goes on.

• Ensure the two connections on each armrest are all inserted onto the base tightly.
• Check the brackets of armrest and base to ensure there is no defects.

• Check to make sure the frame, motor and wiring are intact.
• Make sure the weight capacity of 320 Ibs has not been exceeded.

Questions Answers

What if the massage and 
heat do not work?

What if the reclining
func�on doesn't work?

What if the armrest
falls apart from base?

What if the USB charge
ports do not work?

What if my recliner sofa
makes a clicking noise?

What if my power recliner
sofa does not operate at all?

• Make sure the rack of recliner sofa is in a good condition without any distortion.
What if my recliner
�lted to one side?



PRODUCT CARE

WARRANTY

Dust regularly with a soft, dry cloth to prevent soil build-up. Keep away from heat to avoid glazing, melting or scorching. Use a professional

cleaning service to clean the fabric.

All the products come with a 30-day return/replacement policy.  During this time, we will cover the shipping cost of return and replacement 

for defective and damaged products, by providing pre-paid return labels or pick-up service for customer convenience 

Note: Please disassemble the product before you return it otherwise there will be a huge cost as oversized.

WARNING

• Proper assembly of this item requires 2 people.
• This product is not intended for institutional or commercial use.
• Read all instructions before assembling this product.
• FALL HAZARD – To prevent death or serious injury, always keep child within arm’s reach.
• Avoid placing this item in direct sunlight to prevent fading.
• Check this product for damaged hardware, loose joints, missing parts or sharp edges before and after assembly and frequently during use.
• To avoid tipping over, do not put your weight against the back or get up before returning the product to the seated position.

Electronic Parts

Reclining Mechanism

Metal/ Wood Chair Frame

1 Year

1 Year

1 Year
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RETURN/REPLACEMENT POLICY

(1) Please keep the original packaging in case the product needs to be returned. If the original packaging is not available, the newly found packaging needs 
      to meet the following size standard:
      UPS/FedEx packaging size standard: ( width+ height) * 2+ length< 128 inch.

(2) Please disassemble the chair before you return it, otherwise there will be a huge cost as oversized and it could even exceed your order amount.     

(3) Please do not purchase return label for a damaged/defec�ve chair by yourself.

(4) If you have any problem to return the chair, please contact us immediately, we will do our best to help you with a reasonable solu�on.

 NOTE:

Why don’t we recommend returning the item by yourself?

• Huge cost

• Need you to take the box to FedEx facility

MCOMBO®
All of product come with a 30-day return/replace policy. During this �me, we will cover the shipping cost of return and replacement for defec�ve and damaged 
product, through providing pre-paid return label or pick-up service for customer convenience. 
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