
1. Search for "iMassage" in Appple Store or Gooogle Play Store, and slide down to find "iMassage ".

2. Click “sign up” after downloading. 3. Fill in the email address, send the verification code and set the password.

Thanks very much for using "iMassage", please follow below steps to download

APP Operation Guide

 "iMassage". 



4.Fill in the registered email and password, and click Login. And set your name.

5. Next, fill in your gender, height and weight.



       

                     ② Carrier or email service provided may have blocked such messages. Please check up the blocking feature         

Q & A

1. Question: Failed to get the verification code or cannot register successfully.
    Answer:  ① Your  email address provided may be incorrect. Please check and fill in the correct mail address to get the 
                    verifi

6. Complete the settings, open Bluetooth, click “Connect Devices”,  choose model and connect to use.

cation code.

                    on your phone or mail box.
         

          

          ②

③ The poor network connection can also be a reason. Restart your device or switch on and off Airplane                 
                   Mode to try again. Make sure your Bluetooth is on.

④ Verification code delays or is in the spam mailbox. Press the "send new code"   several times, and                      
                   regisiter with the newest one.

2. Question: Failed to connect to the chair.
    Answer:   ① Turn off and turn on the Bluetooth on your phone, and power on the massage chair, select the "Manual"       
                            button to turn off and turn on  the Bluetooth on the chair.  Reboot the "iMassage" APP to try again. 

 Re-download the "iMassage" APP to try again.

 

 

Tips

Any questions, please contact us at

E-mail: bosscare01@outlook.com

Please use the order ID as the title.

Please help offer below information when require for service:

1. Serial number on the back of the massage chair.

2. Please help describe the issue, and will be much appreciated if can offer photos and videos.

Thank you!
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