LIMITED WARRANTY - CONCRETE MANTELS

Thank you for choosing Minnesota Concrete Products handcrafted concrete mantel. We are committed to delivering
high-quality, non-combustible products that combine craftsmanship with durability. This Limited Warranty covers
your concrete mantel for a period of one (1) year from the date of purchase.

What’s Covered

e Cracking due to structural failure of the mantel, not caused by external impact or improper installation.

o Excessive surface deterioration or breakdown under normal conditions.

o manufacturing defects such as voids, delamination, or significant color irregularities not attributed to the
natural characteristics of the material or finish.

What’s Not Covered

Natural wear and tear, aging, or patina development.

Minor hairline cracks, surface pitting, or color variation typical of cast concrete.

Damage caused by improper handling, storage, installation, or use.

Damage caused by incorrect cleaning or care

Damage caused by acts of abuse to the product such as scratches, chips, stains, or other markings/damage.
Modifications, structural alterations, or use of non-compatible adhesives or fasteners.

Damage due to fire, flood, acts of nature, or accidental impact.

Warranty Claims

To make a warranty claim, please contact us at [insert contact info] with proof of purchase, a detailed description of
the issue, and photographs of the product in question. Claims must be submitted within the warranty period.

Upon verification, we will:

e Repair the product or
o Replace the product with a similar item

Labor, removal, and reinstallation costs are not covered.
Limitation of Liability

This warranty is exclusive and in lieu of all other warranties, express or implied. In no event shall we be liable for any
incidental or consequential damages, including but not limited to, loss of use or property damage.



