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Upholstery & Leather Limited Warranties

Limited Warranties are non-transferable. The following Limited Warranties are given to 
the original retail purchaser  and 
Upholstery Products. Warranties do not apply to any products sold AS IS, CLOSEOUT, 
DISCONTINUED or SECOND.

Frames Used In Upholstered and Leather Products
Limited Lifetime Warranty
A Limited Lifetime Warranty applies to all frames used in sofas, couches, love seats, 
upholstered chairs, ottomans, sectionals, and sleepers.  
warrants these components to the original retail purchaser to be free from material 
manufacturing defects. Lifetime means the normal useful life of the product.  

will pay for reasonable and customary labor rates to repair or replace 
the defective parts.

Springs | 5 Year Limited Warranty
. warrants these systems to the original retail purchaser for 

five years from the date of purchase, against spring breakage caused by metal fatigue or spring 
clips pulling loose from the frame. . will pay, within five years 
from the date of purchase, reasonable and customary labor rates to repair or replace the 
defective parts at no charge to the original retail purchaser.

Recliner Mechanism | 5 Year Limited Warranty
 warrants to you, the original retail purchaser, all 

mechanisms used in recliners for five years from the date of purchase, to be free from material 
manufacturing defects.  will pay reasonable and customary 
labor rates to repair or replace the defective parts at no charge to the original retail purchaser.

Power Motors | 2 Year Limited Warranty
. warrants to you, the original retail purchaser, all power 

motors used in recliners for two years from the date of purchase, to be free from material 
manufacturing defects. In Year One,  will pay reasonable 
and customary labor rates to repair or replace the defective parts at no charge to the original 
retail purchaser. In Year Two, . will provide the motor at no 
charge to the original retail purchaser.

Other Electrical Components | 1 Year Limited Warranty*
. warrants to you, the original retail purchaser, all motion or 

electrical components aside from motor used in Recliners. Sofa or Loveseats for one year from 
the date of purchase, to be free from material manufacturing defects. This includes parachute 
cable, recliner pulls, lighted cup holders, light strips and their connections.  

 will pay reasonable and customary labor rates to repair or replace the 
defective parts at no charge to the original retail purchaser.

Upholstered Fabric | 1 Year Limited Warranty
 warrants the original retail purchaser, for a period of one 

year from the date of purchase, all upholstered fabrics against seam slippage, fraying, and dye 
transfers. This warranty does not cover tears, flattening of nap, pilling, fading, or shrinking and 
is not valid when heavy soiling or abuse is evident. This warranty also does not cover protective 
finishes, velvets, velvet types, and Orlon, since by their very nature, these fabrics are of soft 
texture and will crush, shade and mark more readily than most fabrics; these characteristics 
are in no way to be considered a defect. . will pay, within one 
year from the date of purchase, reasonable and customary labor rates to repair or replace the 
defective parts.




