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Wall-Mounted Bathroom 
Sink with Storage Rack



· Please read all instructions carefully before beginning installation.

· Verify that all parts are included and free from damage before proceeding.

· Shut off the water supply before starting any plumbing work.

· Use appropriate safety equipment when handling tools.

· Installation is recommended to be performed by a qualified professional if you are not familiar 

   with plumbing or wall-mounted installations.

· This sink is designed for installation on solid walls. Additional wall reinforcement may be 

   required for drywall or plaster walls.

· Handle the ceramic basin with care when placing it onto the storage rack to avoid chipping, 

   cracking, or misalignment.

· Do not overtighten fittings, as this may cause damage to the product or connections.

· Do not place heavy objects on the sink or storage rack during installation.

· Clean the sink regularly using mild, non-abrasive cleaners to maintain its finish.

If you have any questions or concerns
please contact us:

(312) 626-9466
service@deervalleybath.com



Pencil or MarkerSafety Glasses

Electric Drill

Measuring Tape

Level

Gloves

Rubber MalletPhillips screwdriver

1.Recommended Tools (Not Included)

2. Package Contents

Note:The tools listed are recommendations only and may vary depending on the 
specific installation requirements.
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Sink × 1 Rod × 6

Long Screw × 4
Short Screw × 6
Wall Anchor × 4

Plastic Washer × 10
Decorative Cap ×10

Foam Double-Sided 
Tape Piece × 4

Frame × 2

Note: Drawings are for reference only. Please refer to the actual product.



3.Installation Instructions
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Step 1
Insert three rods (open on both ends) 
into the three center holes of one frame.

Step 2
Insert two rods (with threaded holes on 
both ends) into the outer holes of the same 
Frame.

Step 3
Install the upper thicker rod, then 
align and attach the second frame 
onto all rods.

Step 4
Insert four short screws through plastic 
washers, then tighten them into the frame 
to secure the rods.
Snap decorative caps onto the screws.

Note: Drawings are for reference only. Please refer to the actual product.
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Step 5
Repeat Step 4 to secure the upper rod.

Step 6
The storage rack assembly is now complete.

Step 7
Position the assembled rack against the 
wall and use it as a template to mark 
the mounting hole locations.

Step 8
Confirm the four marked drilling points 
are level and properly aligned.

Note: Drawings are for reference only. Please refer to the actual product.
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Step 9
Drill holes at the marked locations.

Step 10
Insert the wall anchors into the drilled
holes.

Step 11
Insert four long screws through plastic 
washers, then tighten them into the 
rack to secure it to the wall.
Snap decorative caps onto the screws.

Step 12
Apply the foam double-sided tape pieces 
to the four corners of the rack.

Note: Drawings are for reference only. Please refer to the actual product.
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Step 13
Carefully place the sink onto the rack.

Note: Drawings are for reference only. Please refer to the actual product.



4.Care & Maintenance
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To keep your wall-mounted sink and storage rack looking their best, clean them 
regularly using a soft cloth and a non-abrasive cleaner.
Always rinse thoroughly and wipe dry after cleaning to prevent water spots, mineral 
buildup, and surface damage.

Rinse off cleaning residue thoroughly to prevent buildup.

Wipe the sink and rack dry with a soft cloth after each use.

Use baking soda or a mild detergent for tough stains.

Test any new cleaner on a small, hidden area before full use.

Use a drain strainer to catch hair or small items and help prevent clogs.

What to Do

Do not use abrasive cleaners, scouring pads, or steel wool.

Do not allow bleach, acids, or harsh chemicals to contact the sink or rack.

Do not let metal or sharp objects scrape or impact the sink surface.

Do not leave standing water or stain-prone liquids in the sink for extended periods.

Do not overload the storage rack or hang excessive weight from it.

What to Avoid



ONE YEAR LIMITED WARRANTY

Phone: (312) 626-9466
Email: service@deervalleybath.com

Web: www.deervalleybath.com

LIMITED WARRANTY COVERAGE

1-YEAR LIMITED WARRANTY
DeerValley products are made with quality materials and 
excellent craftsmanship to provide customers with a 
long-lasting product. If any defects in materials or 
craftsmanship are found under normal use within the 
first year of delivery, DeerValley will provide replacement 
parts at no charge or, at its option, replace any product 
or part of the product deemed defective under normal 
installation, use, service, and maintenance. This warranty 
applies only to the original purchaser. Proof of purchase 
will be required to process any claims. SCRATCHES ARE 
NOT COVERED UNDER WARRANTY.

The manufacturer warrants that this product will be free 
from manufacturing defects for the duration of the 
above-mentioned warranty period. Please retain a copy 
of the original invoice as proof of purchase.

DeerValley will, at its option, (1) repair or replace the 
defective part(s) or product(s) at no charge; (2) issue a 
refund for the original purchase price of the product(s) 
(valid within 30 days from the date of delivery); or 
(3) issue a credit to be applied toward the purchase of 
a new DeerValley product. Shipping/delivery charges 
may apply and are at DeerValley's sole discretion.

DeerValley recommends that installations be performed 
by a licensed, professional plumber. DeerValley will not 
be held responsible for any damage or product failure 
resulting from improper installation, misuse, or failure 
to hire a licensed professional. Additionally, DeerValley 
is not responsible for any removal or installation costs.

This limited warranty does not cover goods that have 
been subjected to accidents, negligence, improper 
installation, product abuse, product misuse, or the use 
of cleaners containing abrasives, alcohol, or other 
organic solvents. Such exclusions apply regardless of 
whether the actions were performed by a contractor, 
service company, or the purchaser.

DeerValley's responsibility under this limited warranty is 
limited solely to the replacement of parts and does not 
cover any other costs. DeerValley will not be responsible 
for labor charges or any damage incurred during 
installation, repair, or replacement, nor for any indirect, 
incidental, or consequential damages, losses, injuries, or 
costs of any kind related to this product. Except as 
required by law, this limited warranty replaces and 
excludes all other warranties, conditions, and guarantees, 
whether expressed or implied, statutory or otherwise, 
including but not limited to those regarding 
merchantability or fitness for a particular purpose.

RESPONSIBILITIES OF OTHERS
It is the responsibility of the installer or building 
contractor, acting on behalf of the user, to inspect the 
unit prior to installation. They are responsible for 
ensuring that the unit is free from defects or damage.

Notices are placed on and within the unit, as well as 
on the shipping carton, to inform the installer of their
responsibility.

If a problem is identified, the unit must not be installed. 
DeerValley is not responsible for failures or damage 
that could have been identified, repaired, or prevented 
through proper inspection and testing prior to installation.

Damage occurring during transit is the responsibility of 
the carrier. The user or installer must open the crate and 
inspect the unit for damage upon delivery. If damage is 
discovered, it must be reported immediately to the seller 
and the carrier in writing, and an inspection must be 
requested. If the carrier fails to respond, the issue should 
be reported to both the seller and the carrier. Freight 
claims should be filed promptly thereafter.

LIMITATIONS AND EXCLUSIONS
This warranty does not cover negligence, misuse, abuse, 
improper installation, carelessness, accidents, hard water 
or mineral deposits, exposure to corrosive materials, 
misapplication, damages resulting from improper 
maintenance, alteration of the product, or failure to 
follow the care or installation instructions provided with 
your product. The warranty becomes void if the 
DeerValley product is altered or if repairs are attempted 
using unauthorized accessories or parts not provided by
DeerValley.

DeerValley is not liable for the loss of use of its products, 
inconvenience, or any other incidental or consequential 
costs, expenses, or damages. Please note that some 
states do not allow the exclusion or limitation of 
incidental damages.

DISCLAIMER
Except as expressly stated, no warranties or obligations, 
whether express, implied, oral, or statutory, are provided. 
No dealer or other individual has the authority to make 
any warranties or representations regarding DeerValley 
or its products. DeerValley shall not be held responsible 
for any such unauthorized warranties or representations.

WARRANTY SERVICE
NOTE: When requesting warranty service, please ensure 
you have the following:
• A copy of the original invoice
• Date of installation
• Description and pictures of the defect
• Model number or product description
To obtain warranty service or replacement parts, contact 
DeerValley Customer Service. DeerValley will determine 
whether to repair or replace the product, issue a refund, 
or provide a credit.


