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Typewritten text
Here is the sanitized version with all brand names removed and replaced with neutral, 
manufacturer-agnostic terminology:

Office desk chairs are warranted from the date of purchase due to
 material and workmanship factors. Details as follows:

1 YEAR on all unmovable metal parts;

1 YEAR on upholstered PU leather and foam;

1 YEAR on component parts including control mechanism, gas cylinder, wood, plastic parts, base and 
casters.
To make a warranty claim, please contact customer support with the model number, proof of purchase, 
problem description,
 and photos that clearly show the issue.

Once the problem is verified, the manufacturer will:
a) Send replacement parts.
b) Send a new product if necessary; the customer will need to return 
the original item to our warehouse. Return shipping costs will be covered by the manufacturer.

RETURN POLICY

A 30-day free return policy is available after receiving the product. Prepaid 
return labels will be provided, and return shipping costs will be covered.










