GREENHOUSES BY

EN\WGP

Limited Warranty

STRUCTURE
NW Green Panels guarantees the structural integrity of every greenhouse we build; this means we ensure

that each greenhouse component will be assembled with pride and function correctly. NW Green Panels
expects every greenhouse to withstand normal to severe conditions but does not guarantee against extreme
weather damage and “Acts of God.” NW Green Panels does not secure any of our structures to any
foundation. If you are concerned that you are in a very high wind area, you will be responsible for securing
the structure. NW Green Panels’ glazed roof system is engineered/designed to maintain a leak-free
environment; however, due to the nature of glazed roofing in a greenhouse environment, we do not
guarantee that your structure will be water or airtight. If excessive infiltration occurs, we will instruct you,
or your contractor, on how to minimize or eliminate the excessive infiltration. NW Green Panels offers help
with the installation process but does not guarantee the installation done by a client or an outside
contractor. NW Green Panels does not guarantee any greenhouse or greenhouse installation where the
quality of the base is out of alignment with the description of the base expectations as outlined in the “Base
Guide” and the “Sales and Delivery Agreement.” Because of the cedar wood's knotty nature (that we use in
our greenhouse components), we cannot guarantee the wood being free of warping or swelling due to
moisture. If a component does warp past the point of functioning, we will provide a replacement of the part
or component and instruct you, or your contractor, on installing the replacement part or component within
the first five (5) years. NW Green Panels treats every greenhouse with an oil-based stain unless specified
differently on the client’s “Sales Order.” The finish is not guaranteed and will need regular touch-ups, at the
client’s expense, to maintain the finish’s quality. NW Green Panels guarantees the wood being free from rot
for ten (10) years from the date of purchase, provided the greenhouse is elevated and away from any long-
term standing water or saturated ground as outlined and described in the “Base Guide.”

GLAZING
All Materials used for glazing come with manufacturer guarantees. We guarantee the glazing materials are

applied correctly. All glazing materials come with a ten (10) year guarantee against defects during normal
exposure (e.g. becoming brittle or discoloring in the case of polycarbonate, and cracking or breaking a seal in
the case of double pane glass). Should a glazing product become defective and fail, NW Green Panels will
replace the defective part.

VENTING SYSTEM
NW Green Panels uses automatic greenhouse vent openers to open and close our unique passive Ridgeline

Ventilation System. All Auto-Rise lifters we use in our unique Ridgeline Ventilation System have a two-year
(2-year) manufacturer warranty; if for any reason, your lifter should fail within those first two-years (2-years),
contact NW Green Panels for replacement, and we will facilitate the exchange. (The Auto-Rise lifting
mechanism is utilized as a component in conjunction with our uniquely engineered Ridgeline Ventilation
System. The description of the Auto-Rise lifting mechanism’s factory designed capabilities (listed in their
manufacturers or owner’s manual, and on their website) will not be the same once applied to our unique
Ridgeline Ventilation System.)



