
CERAMIC HOB 

Please carefully read this user’s manual before the installation
and operation of  this product.

SKU：VH812

Mod. C43-M
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USER MANUAL
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FIRST TIME USE



Dear customer,
Thank you for choosing VIVOHOME for your kitchen appliance. For your safety and for the correct operation of 
this appliance, please read these instructions carefully before installing and using the device. Please save this 
manual for future reference in case of operational issues. 

1. After removing the appliance from the packaging, ensure that the item is not damaged. In case of any doubts 
with the product, please consult the supplier or a quali�ed engineer. 
2. The packaging materials must be removed and placed out of reach of children to avoid danger. These 
materials should be handled and disposed of based on your local regulations.
3. Do not attempt to alter the technical features of the appliance, as this may result in dangerous accidents.
4.Whenever you decide to get rid of the appliance or replace it with a new one, before 
scrapping, we recommend you to make it inoperative and harmless to meet the health and antipollution 
regulations.

IMPORTANT PRECAUTIONS AND RECOMMENDATIONS FOR USING THE CERAMIC HOB

 Do not let children or the disabled operate the appliance without direct supervision.

If the appliance breaks down or does not work properly, switch o� the device and do not tamper with it. All 
repairs including those to the mains supply should be done by an approved service agent, and you should 
insist that only original components be used. Failure to follow the above advice can a�ect the safety of your 
appliance.
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WARNING!



When you use the device for the �rst time there may be emanations of fumes or odors. This is normal. Because of 
the adhesive insulating panel around the hot plate, heating will cause the adhesive to dissolve into a harmless 
fume.

FIRST TIME USE

MODELS

TECHNICAL PARAMETERS

220V, 60Hz
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1.2KW

1.8KW

2.0KW

(1.2KW+1.2KW)

(0.9KW+1.1KW)

2.4KW

min
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C43-M

The appliance must be grounded.

Before permanently earthing the appliance, it should not be connected to the power supply.

Before conducting any electricity, disconnect the power source.



4



5



6



7



ELIMINATE PROBLEMS

Lamp is still alight after closing the hob

The hob smokes when turned on

How to address the problem.
Check the circuit connection.
Check the fuse and rated current so that it matches 
installation.
Make sure the power supply plug is connected 
correctly with the socket.

The lamp will turn o� when the temperature of the surface 
is lower than 60 degrees C.

This is normal during the �rst use. Be sure to clean the plate 
properly after each use.

Go to the nearest service center to repair the element.

Hob doesn’t work

Power line damage

8


