
Pre-Assembly Checklist and Tips 

1.Check Parts and Read Instructions:

• Please check the parts list before assembly and read the instructions carefully, step by step.

Incorrect methods may lead to incomplete assembly, personal injury, or property damage.

2.User-Friendly Assembly Tips:

• If possible, ask another person to assist you.

• Using an electric screwdriver will save you time and effort.

• Due to the weight of the base and armrests, it may be easier to assemble the chair by placing one

side on the ground.

3.Need Help? Contact Us!

• If you encounter any issues during assembly, please contact the seller for assistance.

We will respond within 24 hours.
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3.Vour So a Care & C eanin

3.1 Regular Maintenance 

Thank you for choosing sofa. Following this guide for daily care will sig­nificantly 

extend the appearance and service life of your sofa. Please take a few minutes 

to read these recommendations, which are specifically designed for the unique 

material of your sofa. 

Recommendations: 

D_ 
PIOfl(l!O,t 

UV 
Avoid direct sunlight: Prolonged exposure to direct sunlight should be 
avoided to prevent fading and aging of the fabric. 

Keep away from heat sources: Maintain a distance of at least 20 inches 
(SO cm) from heat sources such as radiators and fireplaces. 

Even usage: Flip and rotate the cushions weekly (if reversible) to ensure 
even wear. 

Regular vacuuming: Use the soft brush attachment of your vacuum 
cleaner weekly to remove dust and debris, preventing them from 
damaging the fibers. 

3.2 Routine Cleaning 

3.2.1 Spot Cleaning (For Stains) 

Preparation Tools: 

* White microfiber cloth

* Soft-bristled brush (e.g., soft upholstery brush, clean cosmetic brush)

* Mild cleaner (avoid bleach, ammonia, strong stain removers, or cleaners

containing abrasive particles)

* Spray bottle filled with cold water (for rinsing)

*Dry towel
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4.Su ort & FA 

4.1 How to Cet Support 

Your satisfaction is our top priority. We are fully committed to supporting you 

through any issues or concerns via Amazon's official messaging system. 

Steps to Contact Us: 

� ................ r� iQ

1. Visit ''Your Orders'' on website.

2.Locate your order using the order ID or purchase date.

3.Click "Contact Seller" or the "Get help with order" button next to 
the product (Sofa) .
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For Faster Support (Information requested): 

1. Your Order ID (e.g., 111-xxxxxxx-xxxxxxx)

2. A clear description of the issue or your question.

3. Photos or videos of the product issue (strongly recommended for
quick resolution).

24/7 Customer Assurance: 

We're here to help-anytime. You'll receive a response from our 
team within 24 hours, guaranteed. 

4.2 FAQ (Frequently Asked Questions) 

Q: The product listing states that there are 5 boxes in total, but I only 
received one. What should I do? 

1 A: Multiple boxes may be shipped separately and arrive at different times.
Please contact customer service to track the logistics of the remaining 
packages. 
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Q: What should I do if I receive damaged goods or missing parts? 

A: Feel free to contact our customer service, and we will arrange a 
replacement or resend the missing parts for you. Providing 
photos or detailed descriptions of the missing part numbers can 
help expedite the reshipment process. 

Q: Is it normal for the sofa to feel firm when sat on? 

A: Yes, it is normal for the initial sitting feel to be slightly firm, as the foam and 
springs will compress over time. The optimal comfort level is expected to 
be achieved after approximately 2 months of use. 

Q: What is the weight capacity of the sofa? 

......,.. A: Per seat, the maximum tested weight capacity is 350 lbs. We recommend 
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-

not exceeding 330 lbs per seat to better prolong the sofa's service life. 

Q: Can the sofa covers be removed and machine-washed? 

A: Yes. The covers should be placed in a laundry bag and washed in cold 
water on a gentle cycle. (We recommend washing one cover first to test 
the result.) 

Q: Can I purchase additional modules? 

......,.. A: Yes, you can contact customer service to purchase individual modules to 
assemble a larger sofa or additional sets. 

07 

Q: How long does it take for the sofa to regain its shape after 
compression? 

A: 24 to 72 hours. 

If your question is not answered here, please do not hesitate to contact us via 
"Contact Seller" feature. Please provide your order number, and we will assist 
you as soon as possible! 
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