Plastic Interlocking Deck Tiles
[Installation Manual]

ASSEMBLING PROCESS
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1. Position the first plank 2. Align with the buckle on the other side.

3. Confirm and press hard the buckle slot.
The deck tiles can be freely spliced in multiple ways



(Optional)

Rubber Gasket x300

o

How to Use Rubber Gaskets?

Optionally, you might find the provided rubber gaskets helpful if you want
to further reinforce the tightness of the connection. It is recommended to
place 2-3 rubber gaskets per side. 2 rubber gaskets to be placed in the

second and fourth buckles, OR 3 rubber gaskets to be placed in the first,

third, and fifth buckles.

Suggestion for Unlocking Deck Tiles while Using Rubber
Gaskets
Due to the reinforced tightness of connections, it is strongly recommended

to unlock deck tiles gently, such that buckles will not be broken and

therefore endure for a longer service time.



IMPORTANT WARRANTY INFORMATION
PLEASE READ CAREFULLY

AFTER-SALES EMAIL: hello@kumatool.com

If you have any problems or dissatisfaction with the product, please contact the
after -sales team to solve it. We will reply to the email within 24 hours.

All items can be returned or replaced for any reason within 30 days of the receipt
as long as the item is returned in its original product package and all accessories
of its original shipment are included.

About Replacement:

If there are missing parts or damages when you receive the item, you don't need
to return it if you want to get a replacement. Please contact the after-sales
team(After-sales Team Email: hello@kumatool.com) and we will
provide a replacement for free.

About Returns:

1. If you need to return product, please contact the after-sales team
(After-sales Team Email: hello@kumatool.com) and we will provide a
prepaid return label by E-mail. Please include a brief description of the problem
and photos of the damaged product in your email.

2. Please Note: If the customer does not contact the after-sales
team to get a return label and the customer purchases the return
label by themselves, it may incur expensive return shipping
charges. And the seller will not bear the fee of the customer's
own purchase of the return label

3. If the product is damaged by the customer, we can refuse to provide a prepaid
return label, and the customer needs to pay for the return shipping.

4. Boxes for return shipping will not be provided by the seller. The customers are
responsible for using the original shipping boxes, or purchasing new boxes when
no boxes.

5. After all returned items arrive at the Return Center, please contact the After-sales
team and we will fully refund back to the original payment method.

WARRANTY:

Please keep the after-sale card. If the product is damaged by non-human
factors within six months, please contact our after-sales team. (After-sales
Team Email: hello@kumatool.com)




How to Care Your Deck Tiles?

1. Deck Tiles should not be installed in areas with a lot of standing water,
such as in low spots after a rainstorm, as this prevents water from
draining away under the tiles. Deck Tiles have a plastic base that allows
water to drain away and gives sufficient airflow underneath, allowing the
tiles to dry more quickly.

2. Regularly clean the debris deposited on the surface and between the
tiles to maintain good drainage performance.

3. Furniture which is left in stationtary areas of the decking can have an
impact on the weathering of the tiles. We recommend regularly moving
furniture around the decking area to allow for a more evenly distributed
weathering over time.

4. Plantpots/planters/flowerpots sitting directly on decking tiles can stain
the surface of the tiles, Planters continuously touch the surface of the
deck,trapping moisture and preventing air from drying the wood benifth
the pots. Planters should be placed on a plant stand to eliminate direct

contact and allow air flow.

HOW DO | GET SERVICE? Q

Any problem, whether it's a missing part or a damaged product if you
need a replacement or return a package, please contact us by email,

we will provide a replacement for free or prepaid return label. Please
include a brief description of the problem and photos of the damaged

product in your email.

Contact Us : hello@kumatool.com



