
T H E  P A L E R M O

Q U I C K  S T A R T  G U I D E  ·  T H E  P A L E R M O  ·  P A L E R M O  C O L L E C T I O N

Your first evening.
Una sera a Palermo — six steps, one evening.

19:30
Arrivo

20:15
Il Gas

20:30
La Prova

21:00
Accensione

21:15
Il Calore

23:30
Buonanotte

About 60 minutes to assemble · two people · Phillips screwdriver, wrench

provided.

You'll need one AAA battery and a 20 lb propane cylinder, or a natural-gas

supply.

R E A D  Y O U R  O W N E R ' S  M A N U A L
F I R S T
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19:30
Arrivo
STEP  1

Assemble and place your
Palermo

Inspect before you assemble. Dented panels,

cracked parts or anything missing? Call us before

you start.

Assemble it from the base up with the Assembly

section of your Owner's Manual: about 60

minutes, two people, a Phillips screwdriver and

the wrench provided. Peel the film off the

reflector first.

Stand it outdoors on firm, level ground: 3 ft clear

on every side and 2 ft above the hood. Never

under an awning, umbrella or branches.

20:15
Il Gas
STEP  2

Battery and fuel
The spark runs on one AAA battery inside the

control head. A fresh alkaline battery lasts one to

two seasons.

Open the cylinder housing door, stand a

standard 20 lb propane cylinder on the base and

secure it with the strap.

Thread the regulator onto the cylinder valve. It's a

left-hand thread: turn counter-clockwise to

tighten. Close the door. Natural gas: a licensed

technician connects the supply line.

20 lb · strap · LH thread

20:30
La Prova
STEP  3

Test every connection
Mix 1 part dish soap to 3 parts water. Knob at OFF, then brush it on the

hose-to-regulator and regulator-to-cylinder joints.

Slowly open the cylinder valve. Bubbles mean a leak: close the valve,

tighten, test again. Still bubbling? Don't light it; call us.

No bubbles? You're ready. Wipe off the solution. Never test with a flame,

and test again after every cylinder change.
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21:00
Accensione
STEP  4

Light the Palermo
The knob pointing straight up is OFF. Open the

cylinder valve fully.

Push the knob down and turn it left to PILOT.

Keep holding it, and press PUSH until you see a

steady blue pilot.

Release the button, but keep holding the knob

down 10–15 seconds more.

Never hold the knob down more than 10 seconds

before it lights. No pilot after 30 seconds? Knob

to OFF, close the valve, wait 5 minutes, try again.

21:15
Il Calore
STEP  5

Set the warmth
Let go of the knob and turn it left, from MIN to

MAX. The screen glows red.

Noisy at first? Turn to MIN to settle the flame,

then up again. A clean flame is blue at the base

with soft yellow tips; heavy yellow or thick black

smoke means a problem.

First use: a little smoke and smell for about 30

minutes is normal. Below 40°F it runs at reduced

power; a frosted cylinder means it's nearly empty.

23:30
Buonanotte
STEP  6

Shut down
Push the knob in and turn it back to OFF, pointing straight up. A slight

pop is normal.

Close the cylinder valve, or your natural-gas shutoff.

Let it cool fully, about 45 minutes, before covering or moving.

Relighting a warm heater? Wait 5 minutes first.



S A F E T Y  F I R S T ,  A L W A Y S

If you smell gas
1. Shut off the gas at the cylinder valve.

2. Extinguish any open flame.

3. If the odor continues, move away and call

your gas supplier or fire department from a

safe place.

OUTDOOR  USE  ONLY
Never use inside a home, garage,

tent, vehicle or any enclosed space.

Carbon monoxide can kill.

La Cura care through the seasons

W I C K E R  &  F I N I S H
Wipe the painted surfaces and wicker

columns with a soft, damp cloth, and let them

dry fully before covering. Car wax from the

pole down protects the finish.

D O M E  &  S C R E E N
If carbon builds up, clean the dome and

burner screen with warm soapy water once

cool. Never wax the emitter screen, hood or

burner.

B U R N E R  &  H O S E
Before each use, check the hose for wear and

the burner for webs. Clear the orifices with a

pipe cleaner and compressed air.

C O V E R  &  S TO R E
Once cool, cover with a fitted Lava Heat cover.

Near the sea, check often for rust. For storage,

keep the cylinder outdoors in the shade.

LIFETIME FRAME ·  5 YEARS PARTS ·  5 YEARS FINISH ·  1  YEAR BURNER
Parts only; labor and freight not included. Full terms at lavaheat.com/warranty-and-product-care

[QR  CODE

OWNER 'S

MANUAL]

W E ' R E  H E R E  T O  H E L P
customerservice@lavaheat.com · 310-559-1700

lavaheat.com/troubleshooting

Lava Heat Italia · 940 W. Washington Blvd., Los Angeles, CA

90015 · Est. 2001

Buona
serata.


