WARRANTY SERVICE

1. Most problems can be handled by our
customer service agents over the
telephone. Customers secking warranty
repair or replacement for any fan or
component are encouraged to call us for
assistance. All retums must be 1ssued a
Return Goods Authonization number
{RGA) prior to returning the defective
unit or part, Call (317) 626-5483 -
Monday thru Frniday 8:00 a.m. - 5:00 p.m.
C5T to obtain a RGA number.

2. Amving shipments will be refused if
they do not bear a valid RGA number on
the outside packaging.

3. A dated proot of purchase must
accompany any fan or component clearly
indicating the name of the onginal
purchaser.

4. Toavoid damage in transit, the product
should be retumed 0 its onginal box and
packaging. Cyan design will not bear
responstbility tor any shipping damage.

5. Any return of a [an or component must
be shupped freight and insurance prepaid.

Scan the Warranty Registration QR Code
to ensure vour warranty is registered.

If you have any gquestions regarding the
warranty, or the procedures for
obtaining service, please call us at
(817) 626-5483 - Monday thru Friday
8:00 a.m. - 5:00 p.m. CST.



