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Merci d'avoir choisi climatiseurs résidentiels, s'il vous plaît lire ce manuel
attentivement avant l'utilisation et le conserver pour référence ultérieure.

’
Thank you for choosing Residential Air Conditioners,please read this 

owner s manual carefully before operation and retain it for future reference.
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Explanation of Symbols

Indicates a hazardous situation that, if not avoided, will
result in death or serious injury.  

Indicates a hazardous situation that, if not avoided, could 
result in death or serious injury. 

Indicates a hazardous situation that, if not avoided, may
result in minor or moderate injury.  

Indicates important but not hazard-related information, 
used to indicate risk of property damage. 

Indicates a hazard that would be assigned a signal word 
WARNING or CAUTION.

WARNING

CAUTION

DANGER

NOTICE
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This SPLIT AIR CONDITIONER is a small, movable air conditioner. It possessed the functions
of COOL, HEAT,DRY and the Separate Ventilation, and depends on different places, it can be moved

 convenient for moving, energy saving, and with low noise.
Note: Please read this manual carefully before operating the unit, the manual is used for reference,

and the technical parameters are subject to change without notice.

 as will.It is fit for home and office use, especially fit for the house with many rooms. With the compact
configuration, excellent workmanship, elegant appearance, it looks like a standing Benz car. It is

Summary

Working principle

      With the help of upper motor, the airflow of indoor pass through the evaporator becomes the
cooled wind, but with the help of lower motor, the airflow of indoor pass through the condenser
becomes the heated wind. There is two duct systems designed in its structure. The heated wind is 
discharged by the rear outlet, the cooled wind is discharged by the front outlet, flow-guided by the 
louver, and it brings the gentle cooling airflow, and the low temperature environment is maintained.

evaporator

fluel

capillary

flue2

condenser

cool air

fan motor

heat air

The Working Principle
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Front

Rear

Remote control 
receptor

Air outlet

Handle

Upper air inlet grille

Heat air exhaust vent

Power cord

Lower air inlet grille

Display Board

Structure



Power must adopt the rated voltage and special circuit for AC. And diameter of power cord should 
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Electrical Requirements

death, fire, or electrical shock.

WARNING
Electrical Shock Hazard

Plug into a grounded 3-prong outlet.

Failure to follow these instructions can result in 

Do not use an extension cord.
Do not use an adapter.Do not remove ground prong.

Time-delay fuse or time-delay circuit breaker is recommended to be used.

All wiring must comply with local and national electrical codes and should be installed by a qualified

electrician. If you have any questions, contact a qualified electrician.

. USAGE NOTICE

The wiring must be operated by the professional personnel by following the national regulation. 

enough capacity in fixed circuit. Don't connect earth wire to water pipe or gas pipe. When the air 

conditioner is not used, please pull out the power plug or cut off power supply.

There must be electric leakage protect switch and magnetic and heat drop-off air switch that with 

Including an air switch with suitable capacity, please note the following table. Air switch should be 

15A

Air switch capacityAir-conditioner (W)

included magnet buckle and heating buckle function, it can protect the circuit-short and overload. 

(Caution: please do not use the fuse only for protect the circuit)

be big enough.

TPAC14L-C116A1
 TPAC14L-H116A1

Operating methods



-6-

Names and Functions Remote Controller

1.Power:
Press once to start and press once more to stop the unit.

2.Mode:
Press this button to change the operation mode in order of: 

"     " "    " :

Press"     " once, the temperature will increase 1

4.Fan:
Press this button to change the operation fan in order of: 

temperature if there’s no operation for 5s. If timer function is started up, the upper indicator will 

to cancel timer mode.

Press sleep button to enter into sleep mode. If the controller operates at cooling mode,
 within 2 hours and then 

the unit will operate at this temperature all the time; While, if the controller operates at heating mode, 
after sleep mode is started up, preset temperat  within 2 hours and then the 
unit will operates at this temperature all the 

Control panel and the function

will decrease 1 °F).

1

24

5

Operating methods



1). To select a place near the door and window, install the exhaust duct.
2). Press "MODE" key to select "COOL" mode.

Please close the door and window, in order to obtain the better dehumidifying effect:
Press "MODE" key, select the "DRY" mode, the unit will run in the "DRY" mode, at
the same time, the upper motor is running at the low speed, it is not adjustable.

COOL mode

1). Press “MODE” key to select “HEAT” mode.HEAT mode
(not for only 
cooling unit )

DRY mode

When the unit runs in FAN mode, it can select 3 speeds.FAN mode

- -

2). Press"    "or "    " key to set the suitable temp.16 ( 61°F ) 30 (86°F).

3). Press"    "or "    " key to set the suitable temp.16 ( 61°F ) 30 (86°F).

Operating methods



FAN AUTO
OPER

HEALTHAIR

FILTER
TURBO

ON/OFF

X-FAN

HOUR

HUMIDITY

ON/OFF MODE

FAN

X-FAN

TURBO

TEMP TIMER

SLEEP LIGHT

2

11

7

10

13

9

43

12

8

6

14

5

1

Press it to start or stop
ON/OFF

operation.
1

MODE
Press it to select operation mode

(AUTO/COOL/DRY/FAN/HEAT).

2

+ : Press it to increase temperature
setting.

4

-  : Press it to decrease temperature
setting.

3

FAN
Press it to set fan speed.

5

Press it to set up & down swing angle.
(Not applicable for this unit)

6

TIMER
Press it to set timer ON/ timer OFF.

11

X-FAN ( page 11)9

TEMP( page 11)10

TURBO( page 11)12

SLEEP( page 12)13

Press it to turn on/off the light.
LIGHT14

Press it to set left & right swing angle.
(Not applicable for this unit)

8

HEALTH  SAVE ( page 11)
Press it to turn on or off health function.
(Not applicable for this unit)

7
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Names and functions of the remote controller
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FAN AUTO
OPER

HEALTHAIR

FILTER
TURBO

ON/OFF

X-FAN

HOUR

HUMIDITY

19

15

20
18

16
17

21
22

23

24

LOCK icon:

MODE icon:

LIGHT icon:

If MODE button is pressed,
current operation mode icon 

Pressing TEMP button,
(set temperature),
ambient temperature) 
(outdoor ambient temperature)
and blank is displayed circularly.

(indoor  

        is displayed by pressing "+"
and “-” buttons simultaneously. Press
them again to clear the display.

       is displayed when pressing the
left & right swing button.Press this
button again to clear the display.

         is displayed when pressing 
the up & down swing button.
Press this button again to clear the
display.

     is displayed by pressing  the 
LIGHT button. Press LIGHT button
 again to clear the display.

       (AUTO),  ( COOL),   
    (DRY),      (FAN) or     (HEAT

     
      

only for heat pump models) will show.

15

Left & right swing icon:

20 Up & down swing icon:

After pressing TIMER button, 
ON or OFF will blink.This area
will show the set time.

SET TIME display:

21

DIGITAL display:23

Press FAN button to select the
desired fan speed setting(AUTO-
Low-Med-High).Your selection will
be displayed in the LCD windows,
except the AUTO fan speed.

FAN SPEED display:24

16

17

SLEEP icon :
           is displayed by pressing 
the SLEEP button. Press this
button again to clear the display.

18

TEMP icon:

22

19

This area will show the set tempe-
rature. In SAVE mode,"SE" will be 
displayed. During defrosting opera-
 tion, “H1” will be displayed. 

Names and functions of the remote controller
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1

2

4

3

5

Press this button to turn on the unit. Press this button again to turn off the unit.

Each time you press this button,a mode is selected in a sequence that goes from AUTO,
COOL, DRY, FAN,and HEAT *, as the following:

AUTO COOL DRY FAN HEAT *

*Note: Only for models with heating function.
After energization, AUTO mode is  defaulted. In AUTO mode, the set temperature will not
be displayed on the LCD, and the unit will  automatically select the suitable operation 
mode in accordance with the room temperature to make indoor room comfortable.

Press this button to decrease set temperature. Hold it down for above 2 seconds to 
rapidly decrease set temperature. In AUTO mode, set temperature is not adjustable. 

Press this button to increase set temperature. Hold it down for above 2 seconds to
rapidly increase set temperature. In AUTO mode, set temperature is not adjustable. 

This button is used for setting  fan speed in the sequence that goes from AUTO,

to then back to Auto.

,

, ,

Auto

Low speed Medium speed High speed

6

If the unit is turned off during swing operation,the louver will stop at present position.

Press button to start or stop up & down swing function.The remote controller   
defaults to simple swing condition.(This function is not applicable for some models).

Press + button and     button at the same time at unit OFF to switch between
simple swing and static swing; blinks for 2 seconds.

In static swing condition, pressing button, the swing angle of up & down louver
changes as below:   

When setting HIGH fan speed unit will display TURBO fan speed.

ON/OFF : 

MODE :

+ :

FAN :

:

- :

Operation of the remote controller

Remote controller description

   This is a general use remote controller, it could be used for the air conditioners
with multifunction; For some function, which the model doesn't have, if press
the corresponding button on the remote controller that the unit will keep the
original running status.
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10 TEMP:
Press this button, could select displaying the indoor setting temperature or indoor ambient 
temperature.When the indoor unit firstly power on it will display the setting temperature, 
if the temperature's displaying status is changed from other status to"    ",displays the 
ambient temperature, 5s later or within 5s, it receives other remote control signal that will 
return to display the setting temperature. if the users haven't set up the temperature 
displaying status,that will display the setting temperature.

Press HEALTH part of this button to turn on or off HEALTH function.
7 HEALTH  SAVE:

Press TIMER button at unit ON to set TIMER OFF; HOUR OFF blinks. Press TIMER
button at unit OFF to set TIMER ON; HOUR ON blinks. In this case, pressing + or -
button changes time setting. Holding down either button rapidly changes time setting
(time setting range 0.5-24hours). Press TIMER button again to confirm setting; HOUR
ON/OFF stops blinking. If there is not any operation of button within 5 seconds during
HOUR ON/OFF blinking, TIMER setting will be cancelled.

TIMER:11

X-FAN:

TURBO:

9

12

8 :

"X-FAN" is displayed and the n oci eht,edom YRD ro LOOC ni nottub NAF-X    gnisserP
 indoor fan will continue operation for 10 minutes in order to dry the indoor unit even though
 you have turned off the unit.
After energization, X-FAN OFF is defaulted. X-FAN is not available in  AUTO, FAN and
HEAT mode.

Press this button to activate / deactivate the Turbo function which enables the unit to
reach the preset temperature in shortest time. In COOL mode, the unit will blow strong
cooling air at super high fan speed. In HEAT mode, the unit will blow strong heating air
at super high fan speed. 

Pressing SAVE part of this button,        is displayed and the unit goes into SAVE operation
mode. Press SAVE part of the button again to cancel SAVE function. During SAVE 
operation, the temperature and fan speed is not adjustable. 

Press + button and     button at the same time at unit OFF to switch between
simple swing and static swing;

Press button to start or stop left & right swing function.The remote controller   
defaults to simple swing condition.(This function is not applicable for some models).

blinks for 2 seconds.

In static swing condition, pressing button, the swing angle of left & right louver 
changes as below:  

If the unit is turned off during swing operation,the louver will stop at present position.

This function is not available for unit.

This function is nor available for unit.

Operation of the remote controller



SLEEP :

LIGHT:

13

14

Replacement of Batteries

properly, replace the batteries.

1.Remove the battery cover plate from the rear of the remote controller.

   (As shown in the figure)
2.Take out the old batteries. 

3.Insert two new AAA1.5V dry batteries, and pay attention to the polarity. 

4. Reinstall the battery cover plate. 

When replacing the batteries, do not use old or different batteries,

If the wireless remote controller will not be used for a long time, please 

otherwise, it may cause malfunction.

remove batteries to prevent damage from leaking batteries. 

The operation should be performed in its receiving range.

It should be kept 1m away from the TV set or stereo sound sets.

If the wireless remote controller does not operate normally, please take 
the batteries out and reinsert them after 30 seconds. If it still can't operate

Sketch map for 
replacing batteries

Press this button to go into the SLEEP operation mode. Press it again to cancel this 
function. This function is available in COOL, HEAT (Only for models with heating 
function) or DRY mode to maintain the most comfortable temperature for you. 

Press LIGHT button to turn on the display's light and press this button again to turn off
the display's light. If the light is turned on ,      is  displayed. If the light is tunrned off,

     disappears. 

At unit OFF, press "MODE" and "- " buttons simultaneously to switch between       and     .      

Press " + " and  " " buttons simultaneously to lock or unlock the keypad. If the remote 
controller is locked,        is displayed. In this case, pressing any button,        blinks 
three times.

Combination of "+" and "-" buttons: About lock15

2Combination of "MODE " and "-" buttons:About switch between Fahrenheit and Centigrade.16

Operation of the remote controller

NOTICE
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Malfunction analysis
Please check below items before asking for maintenance. If the malfunction still

Phenomenon Troubleshooting Solution

Air conditioner
can't operate

Air conditioner
can't receive
signal from
remote contr-
oller or remote
controller is 
not sensible.

Poor cooling
(heating)

   seriously (such as static pres-

’

   ped of

ait after power recovery.

   ert the plug after about 3min, 
   and then turn on the unit.

The receiving range of remote
   controller is 8m. Do not exce-
   ed this range.

   controller. If the power is low,
   please replace the batteries.

   close to air conditioner.
Turn of

    and try it again.

ait after voltage is resumed.

r.

 Adjust the temperature.

w.

 Ask professional person to 
   replace air switch or fuse.

 Ask professional person to 
   replace circuit.

ait for 3min, and then turn
   on the unit again.

-1 -



Phenomenon Troubleshooting Solution

Set tempera-
ture can't be 
adjusted.

tes un-
   der auto mode?

   ature exceeds the temperature
   setting range?

 Temperature can't be adjus-
   ted under auto mode.

 Temperature emperature set-
    ting range: 

Malfunction analysis

   blocked?

   indoor temperature is reached
   to set temperature?

 is sta-

hether evaporator is defros-
   ted? (observe it by pulling out 

   fan after reachingto set 
   temperature.

r

   is the normal phenomenon.

   Air conditioner is defrosting. 

out from air 
conditioner

There's off  There’s of

   cigarette etc.

f
   source.

r.

There's abnor-
mal sound du-
ring operation    by thunder

r

   then turn on the unit again.

You can heard

sound    or turned of

 There’
   rigerant inside the air condit-
   ioner
   phenomenon.

You can heard
the sound of
"PAPA"    or turned of

 Heat expansion or shrinkage 
   for the panel due to change 

   friction sound.

-14-
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Malfunction analysis
Malfunction code

Warning
e turn of

y y.

 o erate t e air conditioner under nor al condition it ay cause alfunc

aged.

Water leakage

F0

F2

F1

F4

1.Refrigerant is leaking



Accessories and installation of heat exhaust hose
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Length range of exhaust pipe should be 50~150cm.
It is recommended to use it with shortest length.

When installing, exhaust pipe should be as flat as possible.
Don't prolong the pipe or connect it with other exhaust pipe, or

Correct installation is as shown in figure (When installing it on
wall, height of hall should be about 40 -100cm from floor).

it would cause abnormal operation.

10
0c

m



following dimension.

bent too much, it would easily cause malfunction.)

55cm

-1 -

If the pipe are to be bent, please install it by considering

Wrong installation is shown in following figure (If the pipe is 

55cm

65cm

Accessories and installation of heat exhaust hose



-1 -

PARTS INCLUDED

Window Exhaust AdapterFlexible Exhaust HoseFront plastic pipe end

Accessories and installation of heat exhaust hose



Projection

Window panel

- -

Foam seal A
(adhesive type)

1 Attach the guard combined above to the
window panel
Push the insect guard net firmly to ensure
that its four projections fit into the holes in
the window panel.

2 Cut the foam seal A (adhesive type) to 
the proper length and attach it to the 
window stool.

3 Attach the window panel to the window 
stool.

 If the inner width of the window is be-
tween 22" (559mm) and 24" (609mm)  
inclusive. 

 The window panel cannot be installed in 
windows less than 22" (559mm) wide, 
as you will be unable to shut the exhaust 
cover.

(1) Remove the adjustment panel from 
the window panel, and cut the window 
panel to the same width as the window. 

(2) Open the window sash and place the 
window panel on the window stool

(3) Secure the window panel to the window 
stool with 2 screws.

Cut

22"~ 24"

Window stool

Installation in a double-hung sash window

Installation instructions



Foam seal A
(adhesive type)

Adjustment panel

Extension panel

-2 -

If the inner width of the window is 
between 24" (609mm) and 36.8" 
(934mm) inclusive. 

(1) Open the window sash and place the 
window panel on the window stool. 

(2) Slide the adjustment panel to fi t the 
     window frame width.
(3) Secure the window panel to the stool 

with 3 screws.

If the inner width of the window is be-
tween 36.8" (934mm) and 48" (1219mm) 
inclusive.

(1) Attach the extension panel to the 
adjustment panel. 

(2) Open the window sash and place the 
window panel on the window stool. 

(3) Slide the adjustment and extension panels
 to fi t the window frame width.

(4) Secure the window panel to the window 
stool with 4 screws.

4 Cut the foam seals (adhesive type) A 
and B to the proper length and attach it 
to the window panel.
Attach foam seal A to the window panel and 
extension panel, and attach foam seal B to 
the adjustment panel.

5 Close the window sash securely against 
the Window panel.  

6 Cut the foam seal to an appropriate 
length and seal the opening between the 
top of the inner window sash and the 
outer window sash.

7 Attach a bracket with the screw.

24"~36.8"

36.8"~48"

Bracket

Installation instructions



Installation in a sliding sash window

Projection

Window
panel

-2 -

1 Attach the guard combined above to the 
window panel. 
Push the insect guard net firmly to ensure  
that its four projections fit into the holes in  
the window panel.

2 Cut the foam seal A (adhesive type) to 
the proper length and attach it to the 
window frame.

3 Install the window panel into the window 
frame.

If the inner height of the window is 
between 22" (559mm) and 24" (609mm) 
inclusive. 

The window panel cannot be installed in 
windows less than 22" (559mm) high, as 
you will be unable to shut the exhaust 
cover.

(1) Remove the adjustment panel from the 
window panel, and cut the window pan-
el to the same height as the window.

(2) Open the window sash and place the 
window panel on the window frame.

(3) Secure the window panel to the window 
frame with 2 screws.

Cut

22"~24"

Foam seal A
(adhesive type)

Installation instructions



If the inner height of the window is 
be tween 24" (609mm) and 36.8" 
(934mm) inclusive. 

(1) Open the window sash and place the 
window panel on the window frame.

 eht tif  ot lenap tnemtsujda eht edilS )2(
window frame height.

(3) Secure the window panel to the window 
frame with 3 screws.

If the inner height of the window is be-
tween 36.8" (934mm) and 48" (1219mm) 
inclusive. 

(1) Attach the extension panel to the 
adjustment panel. 

(2) Open the window sash and place the 
window panel on the window frame.

(3) Slide the adjustment and extension 
panels to  fit the window frame height.

(4) Secure the window panel to the window 
frame with 4 screws.

Adjustment
panel

-2 -

Extension panel

24"~36.8"

36.8"~48"

If the inner height of the window is be-
tween 36.5" (927mm) and 64" (1625mm) 
inclusive.

(1) Open the window sash and place the 
window panel on the window frame.

(2) Slide the adjustment panel to  t the 
window frame height.

(3) Secure the window panel to the window 
frame with 4 large wood screws. 

36.5"~64"Window slider 
bracket

Installation instructions



4 Cut the foam seals (adhesive type) A and 
B to the proper length and attach them 
to the window panel.

 Attach foam seal A to the window panel and 
extension panel, and attach foam seal B to 
the adjustment panel. 

5 Close the window sash securely against 
the Window panel.  

6 Cut the foam seal to an appropriate 
length and seal the opening between the 
side of the inner window sash and the 
outer window sash.

7 Attach a bracket with the screw.

Foam seal A
(adhesive type)

Bracket

-2 -

Installation instructions



Install rear clip — aim the rear clip(upper) at the rear clip(lower), 
fix them together, press the clasp forcibly in to the groove.

Install the hose at the rear clip — aim the opening of hose at the 
round mouth of rear clip, rotate the hose anticlockwise into the 
rear clip.

Install the hose at the joint 1 — aim the opening of hose at the 
round mouth of joint 1, rotate the hose anticlockwise into the 
joint 1.

Connect rear plate 1 and rear plate 2 — fix the adjustable plate 
at the sliding groove of rear plate 1, put the adjustable plate into 
the rear plate to enable the adjustable plate slide inside the rear 
plate, then connect the rear plate 2 and fix the rear plate 1 and 2 
with screw. Adjust the distance between rear plate 1 and rear 
plate 2 according to the required installation height.

clasp

screw

sliding groove of rear plate

adjustable plate

hose
joint 1

hose rear clip

-2 -

Installation instructions



The length of rear plate 1 and rear plate 2 can be 
adjusted according to user’s requirement. Loosen 
the screws fixing the rear plate 1, rear plate 2 and 
adjustable plate to move the rear plate 2 and 
adjustable plate (can slide freely in the sliding 
groove of rear plate 1 and rear plate 2) to the 
required length, and then fix the rear plate 1 and 
rear plate 2 with screws.

screw
This length can be adjusted according 
to user’s requirement

rear plate 1 rear plate 2 screw

adjustable plate 
(can slide in the 
sliding groove of 
rear plate 1 and 
rear plate 2)

clasp of protective 
grille

screwInstall protective grille — aim the protective grille at 
the air outlet of rear plate 1 and then press the clasp 
of protective grille inwards to fasten the rear plate 1.

screw screw

clasp of protective grille

Install the exhaust hose sub-assy at the rear 
plate — aim the rear clip of exhaust hose 
sub-assy at the air outlet of rear plate 1 and 
then press the clasp of rear clip into the groove 
of protective grille firmly. 

rear clip 

-2 -

Installation instructions



Install the exhaust hose sub-assy at the rear plate — fix joint 1 of exhaust hose sub-assy at the air 
outlet of back plate and the groove at the two side of back plate air outlet, then insert joint 1 into the 
groove downwards.

air outlet groove of back plate

 joint 1

baffle (air outlet)

Install baffle (air outlet) — when the unit is not to be used, press the clasp of protective grille to make 
it separate from the rear plate 1 and then pull the protective grille outwards to remove it. The baffle 
(air outlet) is in the sliding groove of rear plate 1. move the baffle (air outlet) to block the air outlet.

clasp of protective grille

screws

-2 -

Installation instructions
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Filter 2 — hold the buckle of filter 2 to pull it outwards.

Install wire hook — press the clasp at the upper side of back plate, assemble the first wire hook 
downwards into the groove of upper clasp; press the clasp at the lower side of back plate, assemble 
the second wire hook upwards into the groove of lower clasp.

remote controller box

groove

wire hook

clasp

Install remote controller box—the opening of remote controller box is upward, aim the groove of the 
back side at the groove of the left side plate, and then assemble the remote controller box.

buckle of filter 2 filter 2

Installation instructions



Install of drainage hose(as shown in following figure):
Note: Drainage hose must be installed before using otherwise block of drain may occur and 

affects normal run of unit.

1. Remove drain cap from drain port.

A.
B.

-2 -

5. Snap the free end of het drain hose into the drain hose clamp.

A. Rubber plug
B. Drain port
C. Drain hose

D.
E.Drain hose clamp

Drain hose clips

3. Attach one end of the drain hose to the drain port with the clip. See Drain Hose graphic .

4. Insert the rubber plug into the other end of the drain hose and secure with clip. See Drain Hose 
   graphic.

2. Attach the drain hose clamp to the back panel of the air conditioner near the drain port with the screw
provided.

Drain port
Drain cap

A B C

E

D

A. Drain port
B. Attach drain hose clamp with screw provided.

A

B

A
B

Installation of drainage hose



WARNING

room very conveniently.

- -

 Draw out filter supporter and take out filter

 Wash the filter solely, spray(like the spray in bath) 

 and shake it, or immerse it into the gentle soap water, 

 then dry it in shade.

There are wheels at the bottom 

of the unit, according to the 
demand, it can be moved in the 

Move unit

Air inlet grille

Before maintenance, please 

pull out the power plug and cut

off power supply to avoid

electric shock.

Performance of the unit will decrease if there are too much dust 

gathered, thus clean it at least once two weeks. 

Filter supporter

Disassembly
Clean

Clean the air filter

Care and maintenance
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Clean the air
conditioner

Please use a cloth that slightly moistened with water whose temperature is
below 40°C (104°F) (or the soap water or the water with cleanser) after
wiping the dirt. Do not use gasoline, diesel oil or the congeneric substance 
to clean the unit. Before cleaning, please pull out the power plug.

GAS

The circuit diagrams above are only for reference, which are subject to change without notice.

TPAC14L-C116A1 TPAC14L-H116A1: :

Care and maintenance

Electric schematic diagram
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If malfunction occur, please check the following before maintenance:

Troubles

The air conditioner doesn't 
start.

Although it was set to COOL
mode, there is no cool wind.

Although it was set the DRY
mode, there is no cool wind.

The LED displays"     ".

Possible Causes

The power supply is not connected 
well.
The power plug is not inserted tightly.
There is the malfunction of power 
plug or socket.
The fuse is broken.

1. The room temp. is lower 
than the set temp.
2. The evaporator frosts.

1. The evaporator frosts.

The water tank gets full.

Solutions

1.Insert the power plug tightly.
2.Replace the power plug or socket.
3.Ask for the maintenance man to
   replace the fuse.

1.This is the normal phenomenon.
2.Unit is running in defrosting oper-

  ation, it will resume running in 
  original operation after defrosting.

1.Unit is running in defrosting 
  operation, it will resume running in 
  original operation after defrosting.

1. Pour out water in the tank

2.If the malfunction still exists,
please inform the maintenance
man to maintain.
   
  

The LED displays"    ".

The LED displays"    ".

The LED displays"     ".

-3 -

Check if indoor room temperature
sensor is connected properly

Check if the evaporator temperature
is connected properly.

Malfunction of evaporator te-

1. The wiring terminal between 
1.Remove the temperature sensor,
then re-insert it to make it stable.
2.Check the circuit on the controller.
3.Replace the temperature sensor.
4.Replace the main board after 
repair.

outdoor condenser temperature 
sensor and controller was loose- 
ned or poorly  contacted;
2. There’s short circuit due to the 
trip-over of the parts on controller;
3.Outdoor condenser temperature 
sensor was damaged .
4. Main board was broken.

mperature sensor.

Malfunction of evaporator te-
mperature sensor.

Troubleshooting
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Do not install the unit in the hermetic place, and keep well ventilation, 
to avoid malfunction occurs.

Do not install the unit at where it will be exposed to direct sunlight,
in order to avoid fading and efficiency reducing.

Do not install the unit in the moist place, it can cause electrical leakage.

Please do not install the unit to the following places:
     The places with gas, fire, oil or where it will cause malfunction.

Location

Others Please pay attention to the people of following:
1). Young children, patient.
2). The people who are hard to express themselves.
3). The people who is very tired, drunk or the one who had taken soporifics.

Do not step on or put anything on the top of the unit, it will slop and
can cause malfunction.
Do not apply the cold wind to the body for a long time, it can cause
health problems.
The unit should be placed about 1m or more away from TV, or it will
be effected by the electromagnetic wave.
 The air inlet/outlet can't be blocked by obstruction, or it will cause
malfunction.
Do not insert hands or stick into the air inlet or outlet, especially pay
more attention to young children, or it can cause the accident easily.

 Static press in pipeline ranged from 0Pa to 25Pa.

 If the supply cord is damaged, it must be replaced by the manufacturer 
or its service agent or a similarly qualified person in order to avoid a hazard.
 The appliance must be  positioned so that the plug is accessible.

This appliance is not intended for use by persons (including children)
with reduced physical,sensory or mental capabilities,or lack of experience and
knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.
Children should be supervised to ensure that they do not play with the appliance.

Do not incline or overturn. If the abnormal phenomenon occurred, please pull 
out the power plug at once, and inform dealer to check and maintain.
Do not use the insecticide or other sprays, it can cause deformation or crack.

 Check the User Manual for the sentences below and the marking label for the
 "garbage bin".

User notices



If any quality problems or any other problems exist, please contact with 
the local dealer.
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 Meaning of crossed-out wheeled dustbin:  Do not dispose of electrical appliances 
as unsorted municipal waste, use separate collection facilities.

 Contact you local government for information regarding the collection systems 
available.
 If electrical appliances are disposed of in landfills of dumps, hazardous substances 
can leak into the groundwater and get into the food chain,damaging your health and 
well-being.
 When replacing old appliances with new ones,the retailer is legally obligated to 
take back your old appliance for disposal at least free of charge.

It is prohibited to dispose of this appliance in domestic household waste.
For disposal there are several possibilities:
a) The municipality has established collection systems, where electronic waste can 
be disposed of at least free of charge to the user.
b) When buying a new product, the retailer will take back the old product at least 
free of charge.

DISPOSAL:Do not dispose this product as unsorted
municipal waste. Collection of such waste separately for
special treatment is necessary.

c) The manufacturer will take back the old appliance for disposal at least free of 
charge to the user.
d) As old products contain valuable resources, they can be sold to scrap metal dealers.
Wild disposal of waste in forests and landscapes endangers your health when hazardous 
substances leak into the ground-water and find their way into the food chain.

Meaning of crossed-out wheeled dustbin: 
Do not dispose of electrical appliances as unsorted municipal waste, use separate 
collection facilities. Contact you local government for information regarding the 
collection systems available. If electrical appliances are disposed of in landfills or 
dumps, hazardous substances can leak into the groundwater and get into the food 
chain, damaging your health and well-being. 

After sales service
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Il ya un son 
d’eau qui coule

Vous entendez 
les sons "PAPA"



-16-

châssis
châssis
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Accessoires et installation du tuyau d’évacuation de la chaleur

PIECES INCLUES

Bout avant du tuyau 
(plastique) 

Tuyau flexible 
d’évacuation 

Adaptateur d’évacuation 
 pour la fenêtre 
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joint 1



-28-



-29-

Attache
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