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Aero Pure\\

WARRANTY

All AP, SBF, and VSF Parts: Under warranty for a period of 6 years (60 months) from date of original
purchase.

All Heater Light/Fans: Under warranty for a period of 4 years (48 months) from date of original purchase.
All Contractor Packs: Under warranty for a period of 4 years (48 months) from date of original purchase.
Ceramic Heat Lamp bulb/AP270A: Under warranty for a period of 4 years from date of original purchase.
Compact Fluorescent Lamp (CFL): One (1) year.

Night Light Lamp: No warranty.

All Other Lights Included: No warranty.

All CFL lamps contain Mercury; please dispose of all lighting in accordance with all local, state, and
federal laws and regulations.

Fan must be installed by licensed electrician.

Warranty is only offered to original purchaser and does not cover the cost of repair or replacement. Proof of
purchase is required for all warranty claims.

RETURNS

No returns will be accepted unless preauthorized by Aero Pure LLC.

No product will be received unless the RGA label is visible on the outside of the box.

No returns will be allowed after 60 days from date of shipment.

All products returned for manufacturer defects will be inspected and tested. If product is found to have
been improperly installed or abused, no credit will be issued and product will be returned to customer.
All returned products must be in original packaging and in good condition.

All returned merchandise must be shipped freight prepaid by the buyer unless Aero Pure LLC has
authorized prior arrangements.

Credit only will be issued for product and freight costs only after nature of defect has been determined.
Aero Pure LLC reserves the right for 30 days to make determination of the claim.

CANCELLATIONS & ORDER CHANGES

Order changes and cancellations must be made by 10 AM the following day due to the speed of outbound shipping.
Please contact us immediately by phone or fax.

MAIN OFFICE

Aero Pure USA CONTACT INFORMATION
1006 Bankton Circle Phone: (843) 377-8642
Building B

Fax: (843) 377-8643

Hanahan, SC 29410 .
info@aeropurefans.com

All prices, weights, case quantities, and specifications are subject to change without notice.


mailto:info@aeropurefans.com

