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Important Safety Instructions 

Please 『ead and understand this entire manual before attempting 
to assemble, operate or install the product. 

When using electrical appliances, basic precautions should always 
be followed to reduce the risk of fire, electrical shock, and injury to 
persons including the following: 

1. Read all instructions before installing o『using the heater.

2. To avoid injury from unexpected starting o『electrical shock,
DO NOT plug the power cord into a source of power du『ing
unpacking and assembly. The cord must remain unplugged
whenever you are adjusting / assembling the item.

3. This appliance is hot when in use. To avoid burns, DO NOT let
ba『e skin touch hot surfaces. Keep combustible material, such
as furnitu『e, pillows, bedding, papers, clothes and curtains, at
least 3 ft. (1 m) from the front of the heater and keep them away
from the sides and rear.

4. Extreme caution is necessary when any heater is used by o『

near children or individuals with disabilities and whenever the
fireplace is left operating and unattended.

5. ALWAYS unplug this appliance when not in use.

6. DO NOT operate any heate『 with a damaged cord o『plug or aft可
the heate『 malfunctions.DO NOT operate any heater if
it has been dropped or damaged in any manne『.Disconnect
power at seivice panel and have heater inspected by a 『eputable
electrician before reusing. Discard heater or 『eturn to authorized
seivice facility fo『examination and/or repair.

7. DO NOT use outdoors.

8. This heater is not intended for use in bathrooms, laundry a『eas
and similar indoor locations. NEVER place heate『where it may
fall into a bathtub or other water container.

9. DO NOT run cord under carpeting. DO NOT cover cord with throw
rugs, runners, o『 similar coverings. Do not route cord under
furniture o『 appliances. Arrange cord away from t『affic areas and
whe『e it will not be t『ipped ove『.

10. To disconnect this appliance, turn controls to the off position, and
then 『emove the plug from the outlet.

11. ONLY connect to properly grounded outlets.

12. Do NOT insert o『 allow fo『eign objects to enter any ventilation or
exhaust openings, as this may cause an elect『ic shock o『 fire, o『

damage the appliance.

13. To prevent a possible fire, DO NOT block air intakes o『 exhaust
in any manne『.DO NOT use on soft surfaces, like a bed, whe『e
opening may become blocked.

14. Use this appliance only as described in the manual. Any othe『

use is NOT recommended by the manufactu『er and may cause
fire, elect『ic shock o『 injury to persons.

15. This appliance has hot and a『cing o『 sparking parts inside.
DO NOT use it in areas whe『e gasoline, paint or flammable
vapors or liquids a『e used or sto『ed. This fi『eplace should not
be used as a drying rack fo『 clothing. Christmas stockings
。『decorations should not be hung on or near the unit.

16. ALWAYS plug the heate『directly into a wall outlet/receptacle.
NEVER use with an extension cord o『『e-locatable power tap
(outlet/power strip).

17. This appliance, when installed, must be electrically grounded
in accordance with local codes, with the current CSA C22.1
Canadian Electrical Code (Canada), and/or with the National
Electrical Code ANSI/NFPA No. 70 (U.S.).

A
CAUTION: DO NOT place any objects on top of insert and 
top air intake vents, as this will cause unit to overheat and 
can cause a fire. 

A CAUTlON:The heaterMUSTNOT be located immediately 
below a socket or outlet. 

CAUTION: There is a thermostat protective device 

A 
provided inside of the unit. If the inne『 temperature
overheats or abnonnal heating occurs, the thennostat 
protective device will cut off the power supply to p『event
damage o『 risk of fire. 

A CAUTlON:Any repairs to this fireplace should be carried 
out by a qualified service person. 

A CAUTION: If the information in this manual is not 
followed exactly, electric shock or fire may result, causing 
property damage, personal injury or loss of life. 

A
CAUTION: Unde『 no circumstances should this fireplace 
be modified. Parts having to be removed for servicing must 
be replaced prior to operating this fireplace again. 

SAVE THESE 

INSTRUCTIONS 
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Important Safety Instructions (continued) 

ELECTRICAL CONNECTION 

口 A 15-amp, 120-volt, 60 Hz circuit with a prope『ly grounded outlet is 『equi『ed.P『eferably,

the fi『eplace will be on a dedicated circuit, as othe『 appliances on the same circuit may 

cause the circuit b『eaker to t『ip or the fuse to blow when the heater is in operation. The 

unit comes standard with a 6-ft. three-wi『e cord, exiting from the rear of the fireplace. 

DO NOT exceed the cur『ent rating of the cu『『ent tap. ALWAYS plug this unit directly into 

a wall outlet/『eceptacle. NEVER use with an extension cord or relocatable powe『 tap

(outle1/power st『ip).

口 This heate『 is for use at 120 volts. The co『d has a plug as shown at A. See illustration fo『

grounding instructions. An adapte『, as shown at C, is available for connecting three-

blade grounding-type plugs to two-slot receptacles. The green grounding plug 

extending from the adapte『 must be connected to a permanent ground such as a 

properly grounded outlet box. The adapter should not be used if a th『ee-slot grounded 

receptacle is available. 
｀三

Warranty 

1 Yea『 LimitedWa『『anty: The manufactu阿 warrants this product to be free from manufactu『ing and mate『ial defects fo『 a pe『iod of one 

归ar from date of purchase, subject to the following conditions and limitations: 

1. Install and operate this Electric Fi『eplace in accordance with the installation and operating inst『uctions furnished with the product at all

times. Any unautho『ized repair, alteration, willful abuse, accident, o『 misuse of the product shall nullify this warranty.

2. This wa『ranty is non-transferable and is made to the original owner, provided that the purchase was made through an authorized

supplie『 of the product.

3. The warranty is limited to the repair o『 replacement of part(s) found to be defective in mate『ial or wo『kmanship, provided that such

part(s) has (have) been subjected to no『mal conditions of use and service, after said defect is confirmed by the manufacturer's

inspection.

4. The manufactu『er may, at its disc『etion, fully discha『ge all obligations with 『espect to this wa『ranty by 『efunding the wholesale price of

the defective part(s).

5. Any installation, labor, construction, transportation, or othe『 related costs/expenses a『ising from defective part(s), repair, replacement,

or otherwise of same, will not be cove『ed by this warranty, nor shall the manufactu阿 assume responsibility for same.

6. The owner/user assumes all other 『isks, if any, including the 『isk of any di『ect, indirect or consequential loss or damage arising out of

the use or inability to use the product, except as provided by law.

7. All othe『 wa『『anties-exp『essed o『 implied-with respect to the product, its components and accessories, or any obligations/liabilities

on the part of the manufactu『er are he『eby exp『essly excluded.

8. The manufacture『 neithe『 assumes no『 autho『izes any thi『d party to assume on its behalf any other liabilities with respect to the sale of

the product

9. The warranties, as ouUined within this document, do not apply to non-accessories used in conjunction with the installation of this

product.

10. This wa『『anty gives you specific legal 『ights, and you may also have other rights which vary from state to state.

This wa『ranty is void if:

a. The fireplace is subjected to prolonged pe『iods of dampness or condensation.

b. There has been unauthorized alte『ation, willful abuse, accident, or misuse of the product

c. You do not have the original receipt of purchase.
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Pre-Installation 

PRODUCT SPECIFICATIONS 

Voltage 

Amps 

Watts 

120 VAC, 60 Hz 

12.5amps 

1500watts 

Operation 

The electric fireplace can be operated by either the control panel or the remote control. 

4
 



Operation (continued) 

CONTROL PANEL 

2 3 

1. Signal receiving area • Align the remote control transmitter with the reception window to improve remote 
control response.

2. Display screen• Displays current status. The screen will automatically turn off if not operated for more than 5 
seconds.

3. Celsius temperature symbol indicator light • When this indicator light flashes, it indicates the temperature is in 
Celsius.

4. Fahrenheit temperature symbol indicator light • When this indicator light flashes, it indicates the temperature 
is in Fahrenheit.

5. Power • Turns the appliance on / off.

6. Flame color • Press this button to change the flame color.

7. Flame brightness • Press this button to change the flame brightness. There are 5 flame brightness settings: F5 
(highest), F4, F3, F2, f 1 (lowest), and OFF.

8. Temperature• Press this button to adjust the temperature. The temperature can be adjusted within the range of 
5-38 degrees Celsius or 41-99 degrees Fahrenheit.
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Operation (continued) 

REMOTE CONTROL 
(11) 

(2) 

(3)1 ,(6) 

1(5) (4) 

1(8) (91) 

(10) ......_ 
(7) 
(11) 

(12) (13) 
(14) ......_ (15) 

Indicator light - Signal transmission indication.

Power - Turns the appliance on / off.
． 

 Celsius temperature - Press this button to change to the Celsius temperature state.

Fahrenheit temperature - Press this button to change to the Fahrenheit temperature state.

Heat - Turns the heat function on/ off.

Temperature increase - Press this button to increase the temperature.

Temperature decrease - Press this button to decrease the temperature.

Decrease flame speed - Press this button to decrease the flame speed. There are 5 flame speeds for 
your selection (FS, F4, F3, F2 and F1).

Increase flame speed -Press this button to inc『ease the flame speed (F1-F2-F3-F4-F5).

Volume -Press this button to decrease/ increase firewood burning sound.

Time『 -Press this button to tu『n on the timer function. P『ess again to select timing. The『e are 10 timing 
options (30min, 1 H, 2H, 3H, 4H, SH, 6H, 7H, SH, and 9H). Press this button again to turn off the time『 function.

Flame effect -Press this button to turn on / off the flame effect.

Flame color -P『ess this button to change flame color.

Flame brightness dec『ease -P『ess this button to dec『ease the flame intensity.

Flame brightness increase -Press this button to increase the flame intensity.
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