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SETTING UP THE WIZ APP 

1 DOWNLOADING THE APP 

2 CREATING A NEW HOME 

• Open the app. You will be prompted to enter a name for your 

new home. Enter a name and select “Create Home.” [Fig. 1] 

• Next, you will be prompted to add a room. Select 

“Add Room,” and follow the onscreen prompts to 

select a room type and name. [Fig. 2] 

• You can always go back later to change your room 

settings, or add a new room. 
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Fig. 2 

` Before you start: 

• Connect your phone/tablet to a 2.4GHz Wi-Fi network. 

• Ensure that your desired device and lighting fixture are within range of 

the same Wi-Fi network. 

• Check that the phone/tablet has a strong Wi-Fi signal. 

• Download the Wiz app from the App Store or the Play Store, or 

scan the QR code to the right with your phone 

Note: These instructions are formatted using the Android version of the Wiz app. While 

functionally identical to the iOS version, structural differences may cause confusion.  

For help with Wiz iOS, and more, visit:  

https://www.wizconnected.com/en-US/consumer/support/ 

Note: Do not use a dimmer switch with a Wiz Connected Lighting fixture. Only use a 

regular on/off switch to operate the lamp.  



Fig. 7 

CONNECTING YOUR FIXTURE 

1 PAIRING YOUR DEVICE 

• Once you’ve created a room, you will be prompted 

to connect your device. Select “Add a Device” from 

the home menu.  [Fig. 3A] 

• If a pop-up appears [Fig. 3B], follow the Bluetooth 

pairing steps below.  

• Choose “Light,” [Fig. 4] and enter your Wi-Fi password (if 

required.) [Fig. 5] 

• Following the onscreen instructions, power your light off and 

on, then, press “Start” to begin pairing 

• When the app connects to your light, a representative icon will 

appear on screen. Press “finish.” [Fig. 6] 

2 SETTING UP THE LIGHT 

• Your light is now connected to the Wiz app. 

• Press the settings button  located 

on the right of the screen, above the 

“Brightness and Warmth” sliders. [Fig. 8] (see 

next page). 

• From this menu [Fig. 7], you can: 

A. Rename your light. (to optimize 

virtual assistant functionality, keep the 

name simple and short) 

B. Change room settings. 

C. Set Fade in/out. 

D. Setup Power Switch. 

E. Adjust default brightness 

F. Delete the light.  

• Setup your device as desired, then proceed to 

the next page for information on how to 

control your device. 
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Note: To make pairing easier for bluetooth capable lamps, keep bluetooth activated on 

your phone during setup.  

Bluetooth Pairing 

• Some fixtures are able to pair to the Wiz app via bluetooth. 

If your fixture is bluetooth enabled, a pop-up will appear 

[Fig. 3B]. 

• Press the “+” button, and follow the onscreen instructions to 

pair your fixture.  
• If the pop-up does not appear, continue on to the next step. 

Fig. 3B 



CONTROLLING YOUR DEVICE 

1 MAIN MENU 

• Your installation’s main features can be accessed through the main menu. 

• See Fig. 8 for a breakdown of  the main menu and its various uses.  
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Note*: The adjustment slider controls the paramaters for whichever setting is currently 

selected. If the slider displays the “flame and snowflake” images, it can be used to 

adjust the warmth of the light (from soft white to daylight). If the slider displays the 

“tortoise and hare” images, it can be used to control the speed of the strobe. 

Need help connecting  to Alexa, Google Assistant, 

Siri, or other smart assistants? 
Visit: 

 https://www.wizconnected.com/en-US/consumer/support/  

for more information. 
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CONTROLLING YOUR DEVICE 

(CONT’D) 

2 COLOR PRESETS 

3 SCHEDULES 

• Press the “Color Presets” button. [Fig. 8] to access the Color Presets menu. 

•  From here you can change the light’s: 

• Warmth 

• Simple Presets (static color presets designed for specific situations) 

• Dynamic Presets (changing colors based on various situations) 

• Custom color, and more. 

• More options are available, for more information, visit: 

 https://www.wizconnected.com/en-US/consumer/support/  

 

• Access the 

“Schedule” tab by 

opening the side 

menu. (Fig. 8) 

• Choose a Preset, 

or select the blank 

event to edit your 

own schedule. 

(Fig. 9) 

• Once opened, the blank event (Fig. 10) can be 

customized to your specifications: rename it, 

change the recurring time, date and room, set 

the desired light action, change the brightness 

and tweak the “End” settings to your liking.  

• When finished, press the “Create Event” button 

to publish and use your new event.  

 

Fig. 9 
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CONTROLLING YOUR DEVICE 

(CONT’D) 

4 SHARING YOUR HOME 

• To add guest users to your home, access the “Settings” tab from the side menu. [Fig. 11] 

• Under “Invitations” press “Invite” to add guests to your home. [Fig. 11] You will receive a 

code. Press the share button next to the code to share it with the Guest. [Fig. 12]  

• In the Guest’s app, enter the settings menu and press “Join Home,” and enter the provided 

code. [Fig. 13] 

• To upgrade a guest to an owner, click their name under the “Invitations” tab, and change 

their role from “Guest” to “Owner.” [Fig. 14] 
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Need help? Want to explore more features? 
Visit: 

 https://www.wizconnected.com/en-US/consumer/support/  

For more in depth instructions, troubleshooting, and more features.  

 

To receive customer support in the app, press the support tab in the side menu.  



NOTICE 

FCC STATEMENT 
This device has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates, 

uses and can radiate radio frequency energy and, if not installed and used in accordance with 

the instruction manual, may cause harmful interference to radio communication. However, 

there is no guarantee that interference can be determined by turning the equipment off and on. 

The user is encouraged to try to correct the interface by one or more of the following 

measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the device and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

 

 

 RF EXPOSURE STATEMENT 
This equipment complies with the FCC RF radiation exposure limits set forth for an 

uncontrolled environment. This is operated with a minimum distance of 20cm between the 

radiator and any part of your body. 

 

This equipment meets the exemption from the routine evaluation limits in section 2.5 of RSS-

102. It should be installed and operated with a minimum distance of 20 cm between the 

radiator and any part of your body. 

DISCLAIMER 
Amazon, Alexa and all related logos are trademarks of Amazon.com, Inc. or its affiliates. 

Google Home is a trademark of Google Inc. Apple and the Apple logo are trademarks of Apple 

Inc., registered in the U.S. and other countries. Amazon Alexa and Google Home devices sold 

separately, and are not affiliated with Designer’s Fountain.  


