
1 
 

ASSEMBLY INSTRUCTIONS 
Swivel Chair/Swivel Chair with Heat & Massage 

 

 

 

 

 

 

 

  

  Assembly & Operating Instructions 

 
Please read these instructions carefully before assembling or operating 
this product. 
Ensure you are familiar with all of the safety and operating instructions. 
 

Introduction 

 
The items come in a variety of bonded leather colour options to suit most decors, and are 
made to the highest quality and are CE marked. 
 
The weight limit for this item is 18 Stone (115kg)  
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Important Safety Information 

Please read all of these instructions fully before assembly or operation. 
- NEVER stand on the chair  
- Unpack and check that you have all of the parts and attachments shown 
- To avoid risk of suffocation to children or animals, dispose of the plastic bags 
correctly 
- Remove all packing materials and dispose of correctly 
- Assembly is best carried out by 2 people 
- For indoor household use only 
- Ensure that only correct parts are used on the armchair. Periodically visually 

inspect the handset and power cord for signs of wear, chaffing or cracks 
- When reclining the armchair, ensure that you will not collide with anybody 

behind you 
- Carelessness Causes Fire. Caution should be taken to avoid fire. Please ensure 

that all cigarettes and matches are properly extinguished. Please be careful of 
other fire hazards such as electric and gas fires, etc. nearby 

- The weight limit on the armchair is 18 stone (115kg). Please ensure that only 
one person uses the massage chair at any one time 

- Do not use the massage chair in dusty, humid or damp environments as this 
could affect the electrical and mechanical parts of the armchair. The armchair 
may also be sensitive to temperature changes. If possible, try to gradually 
change the environment temperature. If this is not possible, do not use the 
armchair for the first hour after the temperature change 

- Be careful with the cables on the massage chair. When plugging/unplugging 
parts, always grip the connectors (not the cables). Ensure that cables are free, 
not taut or wound around, and that there is no risk of cables being caught, 
snagged or chaffed 

- Keep your body relaxed during the massage. If you require a more gentle 
massage, place a blanket or towel on the chair behind you 

- Please consult your doctor before using the massage chair if you are 
convalescing, pregnant or have malignant tumour(s), or high fever 

- If you suffer from any abnormal and/or serious pains when using the massage 
chair, switch off the massage function and consult your doctor 

- If any of the following occur, switch off the massage chair and remove the 
power supply from the mains: 

 The massage chair does not work or has got wet 
 The fabric of the massage chair is damaged and parts are exposed 

- This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instructions 
concerning use of the appliance by a person responsible for their safety. 
Children should be supervised to ensure that they do not play with the 
appliance 

 

 

IMPORTANT 
This unit is intended for relaxation purposes only and should not be used in an attempt to treat any 
medical ailment. Please note that should you have any medical condition, be under a health professional 
or physicians care or should you have any medical device fitted (e.g. pacemaker etc.) you must consult a 
qualified medical practitioner before using the massage system. 
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PARTS DESCRIPTION 
 

 

 

 

 

 

 

 

 

 

 

 

 

Chair Assembly Instructions 

 

Your Swivel Chair will arrive semi assembled. TAKE CARE. 
We recommend that you have help to move it during assembly. 

 
The weight limit for this item is 18 Stone (115kg) 

 
 
 
 

 
Keep these instructions for future reference 

 

 

STOOL SWIVEL BASE 

RECLINING BACK 
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IF YOU HAVE A MASSAGE/MASSAGE & HEAT SWIVEL CHAIR PLEASE FOLLOW THE 
FOLLOWING INSTRUCTIONS 
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Massage & Heat Functions 

 

 Your Chair will require one plug socket 
 

MASSAGE HANDSET 
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Storage:  

- Keep the chair dry and clean. Use a dust sheet to protect the chair if it 
will not be used for a long period 

- Do not expose the chair to strong sunlight or high temperature, as this 
could cause the fabric to fade 

- When not in use, switch off and disconnect from the mains 
- Do not put any heavy articles on to the armrests or footstool as this 

could damage the armchair and/or caused it to become unstable.  
- Do not sit or stand on the armrests or footrest. 

Cleaning:  
- Do not rub the surface of the chair with hard or coarse objects 
- Use a damp cloth with mild detergent to clean the fabric upholstery  
- Then wipe with a dry cloth. Do not use detergents containing solvent as 

this could damage the fabric 
- Only use a dry cloth to wipe the handset 
-  

 
 
 
Symptom Cause Possible Solution 
Noisy operation Noise occurs during use 

Noise from pulsator, 
especially when no one is sat 
in the chair 

These are normal sounds 
during operation. Possibly 
from friction between the 
massager and the upholstery 

The chair will not switch on No power. Loose or missing 
connection 

Check the power is on 
Check the PSU is fully in the 
mains socket 
Check the handset is 
connected 

 
 
 
 
Your new armchair is covered by a one year warranty. Please note however this warranty 
does not include: 

- Damage from misuse, and use over the specified weight limit 
- Material fading over time or through sunlight 
- Damage from spills or leaks 
- Collision damage (running against walls, etc.) 
- Accidental tears and damage 
- Cigarette and match burns 
- Damage by pets from (but not limited to) animal/pet claws, soiling and smells 

 
 

Care and Maintenance 

Troubleshooting 

Fair Wear and Tear Policy 
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Your armchair comes with a comprehensive twelve month warranty. The warranty  
conditions are below. 
 

1. Should any part of the armchair require repair or full or part replacement as a 
result of a manufacturing or material defect within twelve months of receiving 
the armchair, parts will be supplied free of charge. Note: The guarantee is not 
transferable 
 

2. Any repaired or replaced parts will be covered by this warranty for the 
balance of the warrant period on the armchair 

 
3. Consumable items supplied will not generally be covered during the normal 

warranty period unless such items require repair or replacement clearly as a 
direct result of a manufacturing or material defect. Such items include (among 
others) upholstery, batteries 

 
4. The above warranty conditions apply to brand new chairs. If you are unsure 

whether your chair is covered, check with the service agent/dealer 
 

5. Under normal circumstances, no responsibility will be accepted where the 
armchair has required assistance as a direct result of:  

a. The armchair part not having been maintained in accordance with the 
manufacturers recommendations 

b. Failure to use the manufacturers specified parts 
c. The armchair or part having been damaged due to neglect, accident or 

improper use 
d. The armchair or part having been altered from the manufacturers 

specification or repairs having been attempted before the service 
agent/dealer is notified 

e.  
In the event of your armchair requiring attention, please contact your 
service agent/dealer and give all relevant details so they can act quickly. 

‘This does not affect your statutory rights’ 
 

 

 
 
Made In China 
Imported by  

 

Warranty 

V:1.1 


