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This product is shipped in multiple boxes 
(please refer to the quantity shown on the upper 
cover of the carton for the specific number), and 
they might not arrive simultaneously. Please 
assemble it only after receiving all parts.

1. Please carefully read the manual to ensure 
you've got all components.

2. Please inform us if there are any missing parts.

3. Please send clear photos to us if any parts are 
damaged. We'll check and offer you a solution.



Tips:

Please check the bottom and rear of the seat cushion. 
Some accessories, such as small power parts and other  
recliner components, are placed there. Since different 
products have varying components, ensure you find all  of 
them for a complete recliner assembly.
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  So glad you have completed the assembly and can enjoy it.
  If you are satisfied with our products, thank you for showing  
your favored recliner to your around.

  We are working on delivering you a perfect recliner,
  but sometimes the parts may still be damaged or lost  in transit.

  If any parts are damaged or lost, please contact us  
immediately, we will give you a perfect solution.

Methods:

.

Reason for return:

If the product is returned due to non-product quality issues  or 
due to the buyer's erroneous order or subjective issues,  please 
contact the seller about the return shipping fee.

If the product has quality issues and needs to be returned,  
please describe the problem and attach detailed pictures. 

Our after-sales team will verify the situation and provide  
solutions for you as soon as possible after receiving the  
information. We will do our best to solve your problem and  
ensure that your rights are protected. 

Thank you for your understanding and support!
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Tips:
The iron plates on both sides at the rear of 
the seat cushion are protected. If they don't 
match the pictures, remove the protective 
covers.
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The recliner is shipped brand - new. Some  
force is required to retract the footrest. It will  
become easier with more use. Sit upright and  
press the end of the footrest with the heel of  
your foot to retract it.
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