
HOROW
Vanity Wash Basin（For Both Round and Square Basins）

The appearance is for reference only.
Please refer to the actual product received.
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Phone: (+1)209-200-8033
Email: support@horow.com

Need help? Contact HOROW Customer Service Team.

Monday to Friday

Thank You for Choosing HOROW. Please read the instructions carefully before 
installation and keep it available for future maintenance or reference.

We are not responsible for the accidents resulting from the user’s negligence.

HOROW reserves the right to make revisions to this manual without notice.

• 

• 

• 

Important Information

Two people are required to handle and install this product as it is fragile.

Please read this manual carefully before installation. Always use the appropriate 
tools and always wear appropriate personal safety accessories to protect your 
safety.

The limited warranty is void for any commercial installation.

We are not responsible for local code compliance for this product. Building and 
plumbing codes may vary from state to state by location. We are not responsible 
for providing any compliance certifications.

We are not responsible for providing any type of certification for this product.

Under no circumstances shall we be liable for any incidental damages sustained 
in connection with this product.
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Tools Needed for Installation
Please have these tools prepared prior to installation.

Product Installation

Parts Included
Please confirm that all items below are inside the box.

Vanity Wash Basin

Excavation diagram

 

Prior to Installation
Follow all plumbing and building codes according to state and local requirements.
Please confirm that all the aforementioned items in the package are present. In case of 
any missing or damaged parts, please feel free to contact our Customer Service Team. 
Illustrations above are for reference only. The ceramic product may have slight deformation 
during the firing process. Please consult the actual product for accurate details.        

Spanner

Glue Gun Dicing Saw Tape Measure Drill

Faucet Pencil
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NOTICE

Installation Procedure
Install your Wash Basin using the following steps:

 

1

2 Drill The Hole

leave some space

Dicing Saw

1.Makesure thewater supplyvalveis shut before installation.
2.Make sure that you have access to all plumbing and drain fittings,
doorclearance and any otherobstructions.

Place the template on the countertop and cut the countertop along the 
dashed lines
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3

4

Install Faucet

Fix The Hose And Waste Pipe

hose

Use spanner tighten the nut 
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5

6

Install The Basin

Complete Installation

marble topceramic

leave some space
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Care and Cleaning
Use a soft moist cloth for cleaning of the vanity wash basin.Do not use 
abrasives and hard cloth.Regular cleaning with soap solution is recommended;
do not use strong bleaching agents.In case acidic liquids penetrate on the 
surface,remove them immediately with a soft cloth.
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Warranty

Warning
Content may contain sharp and other possibly harmful pieces and may cause 
hazard to children and adults,  HOROW is not responsible in any way for personal 
damage.

For any questions or claims, please contact us by phone or email.
Phone: (+1)209-200-8033 Monday to Friday
Email: support@horow.com
When making a claim, please prepare a photo of the evidence of damage so that
we can quickly resolve the claim for you. 

ONE YEAR LIMITED WARRANTY
HOROW products are made with high-quality materials and workmanship to provide customers 
with products that are built to last. If any defects in material or workmanship are 
detected during normal use within the first year of purchase, such as the replacement 
of any product or product part that you consider to be defective, HOROW will provide 
replacement parts free of charge. We are not responsible for all damages that result 
from improper installation resulting in unavailability, repair and maintenance. This warranty 
applies only to the original purchaser. Proof of purchase and evidence of damage will be 
required in the case of a claim.
HOROW recommends the installations to be made by a licensed, professional plumber.
HOROW will not be held responsible for any damage or product failure due to improper 
installation, misuse, or failure to use a licensed professional. HOROW is not responsible 
for any removal or installation cost.
This One Year Limited Warranty will be voided if:
The installation recommendations were not followed.
The product has been moved from its initial place of installation.
The product has been modified.
The product has been subjected to improper maintenance, abuse, misuse, excessive use 
of chemicals, accident or other damages.
HOROW makes no implication that products comply with any or all local building or 
plumbing codes. It is the consumer's responsibility to determine local code compliance. 
This warranty extends to the original purchaser and first consumer.
HOROW is not liable for any incidental, consequential or special damages associated 
with the return, replacement, installation or use of your product. This includes freight 
costs, labor, travel time, lost profit, home damages and other contingent liabilities and 
costs (including, without limitation, costs associated with experts, investigations, analyses, 
attorneys and other professionals and services).
The HOROW warranty is a comprehensive and explicit limit of liability, and all items outside 
of it are not addressable by or the responsibility of HOROW. Certain states have variances 
regarding implied warranties and in those situations, we remain fully compliant.

Warranty Registration
Proof of purchase is required to validate this limited warranty. HOROW encourages you 
to register your product upon purchase to create a record of ownership at 
www.horow.com. Registration is voluntary and not required to maintain your limited 
warranty rights.






