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User Manual 

I. Product Overview 

The constant-temperature heated water dispenser is primarily designed for providing drinking water to small 

animals like dogs during winter. It features simple and quick operation, energy efficiency, and robust durability, 

making it an excellent helper for caring for your pets. 

Constructed from stainless steel, this waterer is non-magnetic, rust-resistant, heat-resistant, oxidation-resistant, bite-

proof, and built to last. The thermostatic heating element is installed at the bottom of the water bucket for high heat 

transfer efficiency. It allows setting both a start temperature (minimum) and stop temperature (maximum). Heating 

automatically activates below the start temperature and shuts off when the stop temperature is reached. The heating 

point is located at the center bottom of the water bucket. 

II Technical Parameters 

Product Name Constant Temperature Heated Water Dispenser  

Operating Voltage 110V/220V 

Maximum Total Power 80W 

24-Hour Power 

Consumption 

<2 Kilowatt-hours    

Heating Temperature Adjustable 0°C~50°C 

Operating Ambient 

Temperature 

-30°C~40°C 

Dimensions Height 32 cm, Diameter 25 cm 

Please note that wrapping the water storage tank with a quilt for insulation will yield better results.  

III. Installation and Commissioning  

(1) Plug in the power supply to display the current water temperature. The thermostat's factory default settings are a 

start temperature of 25°C and a stop temperature of 40°C.  

(2) Briefly press the Up button to display the start temperature; briefly press the Down button to display the stop 

temperature. 

(3) Press and hold the Up button for 3 seconds until the digits flash. Press the Up or Down button to set the start 

temperature. After adjusting the value, hold still for 3 seconds to automatically save the data. Press and hold the 



Down button for 3 seconds until the digits flash. Press the Up or Down button to set the stop temperature. After 

adjusting the value, hold still for 3 seconds to automatically save the data. (Note: The start temperature must be 

lower than the stop temperature, otherwise heating will not occur).  

(4) Restore factory settings: Simultaneously press and hold the up and down buttons for 3 seconds. The screen 

displays “888” to indicate successful restoration (factory settings: start temperature 25°C, stop temperature 40°C). 
 

 
 

Troubleshooting: 

Heating indicator light does 

not illuminate; heating does 

not occur. 

Press both buttons simultaneously for 3 seconds to restore 

factory settings: heating will resume. 
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