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Keep children and animals away from the desk during use. Ensure the desktop is not touching any 
walls.
Remove obstacles taller than 20"/51 cm from underneath the desk.
Operate only in a working environment temperature of 32°F-104°F/0°C-40°C.
Keep product away from corrosive gases, liquids and dusty objects.
Keep hands, feet and other body parts in a safe position during operation. Anti-collision is not 
automatically enabled during all resets.
The company does not bear any warranty or liability for damage and human injury caused by any 
abnormal or un-intended operation of the equipment.
It is necessary to perform a manual reset after the initial installation or power cycling the equipment.

Caution

1. Two-person installation is recommended.
2. Please install it on the carpet to avoid scratching the desktop.
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Parts List
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Note: Pay attention to the direction 
           during installation.
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Note: Pay attention to the direction 
           during installation.

4



7

3



4

8

！！！ Note: Please note that the motor is on your right side during the
installation.

1 x4
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Note: Before installing the mechanical bearing, check that the column height is balanced and aligned.
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Loosen the screw
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Tighten the screw
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！！！ Note: Please note the orientation of the desktop and the frame
when installing.
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After the installation is completed, press and hold down the downward key "﹀" 
until the digital tube displays "RST", and then the actual height is displayed, the 
reset is successful, and the operation is resumed.

Long press the “﹀” button 

Before using "Force Reset"



Long press each number key “           ，        ，        ，        ” for 2 seconds, and the digital display will 

show S-1, S-2, S-3, S-4. Then it will remember that the current display height reaches the 

corresponding button position.

Press the “          +          ” buttons together for 5 seconds, display “IH” or “CN”.

After restarting power each time, it's the necessary step to force reset: Press and hold down the 

downward key "﹀" until the digital tube displays "RST", after that actual height is displayed, which 

means reset finishes. Then you can enjoy using our desk normally.

Press the different number button ，        ，        ，        ,           , then it will go to the pre-setting 

memory height.

Operation instruction

1.1. Memory operation

1.2 Reset operation

1.3 Height unit switch operation

1.1.1 Set the memory point

1.1.2 Going the memory point
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Code descripiton
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Motor hall signal 
breakdown or motor 
breakdown reasons: 
The motor terminal is 
not connected

1. Check the motor terminal is connected properly
2. Check the circuit connection of the motor

Overload reasons: 
Exceeding the 
load-bearing range

Remove or reducing heavy objects from the desktop

Backoff reasons: 
Encountered obstacles 
while the desktop 
running

Remove the obstacles

Motor overheating
reasons: Using too long 
results in the 
temperature of the 
motor too high

At this time, any operation is invalid. All you need to 
do is waiting the motor to restore normal 
temperature.

Reset reasons: When 
using it for the first 
time, it needs to be reset

Must run down to reset, and only the down key is 
valid, at this time, long press the down key desktop 
continues to run down until the movement of the 
lowest position, release and then long press the 
down key for 5 seconds, until the digital tube displays 
the actual height, the reset is successful, and resume 
operation.

Code

ER1

OL

E05

Hot

Rst

Descripiton Solve method

Manufacturer: Beijing Kingsmith Technology Co., Ltd.
Address: Floor 4, Building 25, Area 18, ABP Park, Fengtai, Beijing, China.

MADE IN CHINA


