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IMPORTANT SAFETY INFORMATION 

WEIGHT LIMITS 

• Weight Restrictions: The recommended weight limit for this bed base is 750 lbs / 340kg. The
bed will structurally support this weight, provided it is evenly distributed across the
foundation. The power foundation is not designed to support or lift this amount in the head or
foot sections alone. Exceeding this weight restriction could damage the bed and/or cause
injury and will void the warranty.

WARRANTY WARNING 

• Any opening or tampering with the control box, motors, or hand controls (with the exception
of the battery compartment if equipped) will void the warranty.

PRODUCT RATING 

• The motors are not designed to operate continuously for more than [2] minutes in a [20]
minute time period or approximately 10% duty cycle. Attempting to circumvent or exceed
this rating will shorten the life expectancy of the foundation and may void the warranty.

OPERATING INFORMATION 

• After foundation assembly is complete, operate the remote control or  App to ensure the 
bed is functioning properly.

• Keep moving parts free of obstruction during bed operation. This includes sheets, clothing, 
tubing, wiring, and electrical power cords.

• Distribute body weight evenly over bed surface. Do not place entire weight on head or foot 
sections of the bed, even while repositioning, entering, or exiting the bed.

HOSPITAL USE DISCLAIMER 

• This bed base is NOT designed for hospital use and does NOT meet hospital standards.

RADIO FREQUENCY: 2.4 GHz 

FCC COMPLIANCE: 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation. 

To comply with the FCC RF exposure requirements, no change to the antenna or the device is 
permitted. Any change to the antenna or the device could result in the device exceeding the 
RF exposure requirement and void user's right to operate the device. 
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... ------------------------------------------------------------------------------------------------------------------------------------- .. 
: : 
: 1. Download :: : 
: : 

:
: 

:. ! 
: 

Download the  App by searching in App 
store: iOS (App store), Android (Google 
play/ Huawei App store) 

: . : 
.... - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - ,: 

2. Login

After downloading the App, click on it
and log in.
If you are a first-time user, you can sign
up using your mobile phone or email.

Welcome~ 

( D I +86 I Phone number 
) 

( ft I Please enter password I,,,<') 

( Sign in ) 

� 
Sign up I Forget ) 

Use email to sign in. 

SIGN UP 

( Moblie Phone ) Email ) 

(D I +861 Phonenumber 
) 

• I Verification code SEND CODE 

( ft I Please enter password Y) 

(a I Pleasere-enteryourpassword I,,«') 

(J:)have read and agree to the privacy agreement 

( Sign up ) 

.···············-··-··-······················································-··-··-··-··············································· .. . . . .
: : 
: 3.Connect :
: : 
: Power on the control box. Once successfully logged in, click the icon in the : 
: upper left corner of the connection page as follows. : 
: : . . 
: :. .
: ------� �-------� : 

• ,_---. 0 POSITION __ 

• . (j) . 
: :. . 
: : 

:: � = user 

:, ..::.J:!11 Device list 

: � � I : 
: ------- No Device ----< : 

: .. 

� 
: . . 

: :. . 
: : .

.. 
. 

: :. . 
: Clickheret:binddevice --•fr.;;:::::::;� : 

: --��==-.1, : . .
: :. -------- -------- . 
: :. . 
: :. . 
� - ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ■ ... 
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Additional Feature of iOS Version 12 or Above: Siri Voice Control 

NOTE: The App for iOS offers the feature in the upper right corner. Click to access the 
shortcut options. 

- POSITION ®••• 

� 

@ 
ANTI 

8 0 SNORE 

@ 0 0 

SHORTCUT SETTINGS 

ZG + 
Memory A + 

2. Click"+", then you can

1. Click on the icon in the
upper right corner to access
the shortcut settings page.

Ca ncel 

Add to Siri 

Add a custom phrase Siri can use to tell 

The App to run this shortcut. 

FLAT + add a custom phrase and
run this shortcut by Siri.

Anti S nore + 
MemoryB + 
Light + 

Your bed is now ready to be 
controlled using the App. 

111.......+ 
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When I say: 

[ Shortcut Na me 

Do: 

I 
movetoZG 

Add toSiri 

c(J 





In the event that the bed base fails to operate, review these symptoms and 
possible solutions: 

SYMPTOMS 

Remote control illuminates 
and appears to be operable, 
but can't activate bed. 

No features of the bed base 
can activate. 

Remote control does 
not illuminate. 

SOLUTIONS 

1. Verify that the power cord is plugged into a working,
grounded electrical outlet. Test the outlet by plugging
in another working appliance.

2. Check the child lock feature. To ACTIVATE or to
DEACTIVATE the Child Lock Button on the remote,
press and hold for 5 seconds.

1. Program the remote control. See the Programmable
Bed Position and Pairing Remote section of this
manual for instructions.

2. Unplug the power cord, wait 30 seconds and plug
back in to reset electronic components.

3. The surge protection device or the electrical outlet
may be defective.

4. Test the outlet by plugging in another working
appliance.

5. Verify that the connector on the wired remote
control is securely attached to the control box.

Replace the batteries in the remote control. 
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