
Towel warmers
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Introduction
Towel warmers were designed with simplicity in mind. They 
are constructed from high-quality 304 stainless steel and ex-
pertly welded in unique designs, making them safe and easy 
to use. Most of our models require hard-wiring to a power 
source, except for the plug-in models, and do not require a 
separate control. If your goal is to enjoy a warm towel after 
your bath or shower, we recommend wiring it to your light 
switch. By the time you finish, your towel will be beautifully 
warm. If your intention is to dry towels more quickly in a busy 
household or to prevent moldy towels in poorly ventilated 
spaces, consider wiring it to a separate switch that you can 
keep on independently from the lights or fan. When
integrating a towel warmer with a floor heating system, you 
can conveniently connect the device to your 4iE® Smart WiFi
thermostat. Be sure to double-check the amperage draw of 
your existing system before combining both devices on the 
same controller. If you are uncertain, please consult a
professional installer or electrician. Mounting the towel 
warmer is straightforward with the included instructions. 
Make sure to read this manual for the dos and don’ts, and 
seek assistance from qualified tradespeople when necessary.

First and foremost
First and foremost, ensure that your installer conducts tests 
before installation. Carefully unpack your towel warmer and verify 
that all components are included for a successful installation. 
Before proceeding, use an ohmmeter or alligator tester to check 
the resistance of the heating cable coming from the towel warmer.



Make sure the towel warmer holder is bolted behind the wall 
studs and make a hole through the stud for the wire to go 
through as the photo attached demonstrates for reference.

Please note that this appliance must be installed in accor-
dance with the relevant wiring rules and regulations, including 
those covering the installation of appliances and accessories 
in "wet areas" such as bathrooms, showers, and laundries. 
Installations should comply with the National and Local Elec-
trical Codes applicable in both the US and Canada. In simple 
terms, ensure that all wiring connections are made safely and 
according to code. If you are unsure, it is advisable to consult 
a professional electrician. Some areas may require the use of 
rigid or flexible conduit, and most areas require all connec-
tions to be made in an approved electrical box. Always follow 
the provided instructions and hire licensed help when 
required to comply with your local regulations. Note: - This 
appliance requires a ground connection. - An accessible 
all-pole disconnection switch is necessary in the fixed wiring. 
- The heated towel warmer should be mounted vertically, with 
the cord exiting from the base, and it must be positioned at 
least 600 mm (2 feet) above the floor



Positioning Your Towel Warmer

 1. Select a Suitable Location: Choose a position to mount the 
towel rail that is at least 600 mm (2 feet) above the floor and 
300 mm (1 foot) away from any permanent fixtures in the 
surrounding area, such as the toilet or vanity. 

2. Locate the Stud: The left side of your towel warmer must 
be anchored into a wall stud. Use a stud finder to locate the 
2x4 behind your drywall and mark its position with a pencil. 

3. Hold the Towel Warmer Level: Position the towel warmer 
at the desired height, ensuring it is level, and align it with the 
left-side stud. 

4. Mark the Positions: Using a pencil, draw around the end of 
each tube to mark their positions on the wall. Ensure your 
marks are level and square, as these will guide where you 
secure the device to the wall. 

5. Secure the Mounting Inserts: Screw the mounting inserts 
securely into the wall at the marked locations.
 
6. Attach the Towel Warmer: Gradually press the towel 
warmer onto the mounting inserts, checking that each leg is 
aligned with the inserts before applying any force. Finally, 
mount the towel warmer using a single grub screw on each of 
the four brackets.


