Purchase Date: [/ Order/Customer Reference Number:
Thank you for choosing us. We stand behind our brand and the quality of the items we sell. Replacement parts or
products can be requested with the 1-year warranty period. Proof of purchase must be provided. This includes the date
of the purchase as well as photos of the product defect. Photos are used to determine the cause of the defect
and to provide future quality control. The request will be reviewed, and replacement pieces will be sent at our
discretion.

If you have any questions, comments or concerns, feel free to contact us

TEAK SHOWER MAT

Review all information before using this product. Save this manual for future reference.

= | Save the packing slip.)

Proper maintenance helps teak furniture last a lifetime. Even though teak is naturally resistant to bacteria, mold,
and mildew, if the mat is not properly cleaned water impurities and soap residue can build up. This build-up
can compromise teak’s slip-resistant properties so it is very important to the clean the teak surface regularly.

IMPORTANT: Do not be aggressive when cleaning teak wood. Ensure any chemicals and detergents used
are suited for and gentle on wood. Do not use harsh chemicals, abrasive materials, or a pressure washer.

Quick Clean - Following the direction of the woodgrain, apply water with a soft bristle brush (a mild soap+water
solution may be needed for removing heavier build-up). Lightly scrub the teak surface as well as the underside.
Then, throughly rinse the teak surfaces with clean water and allow to air dry. Quick cleaning every 3-4 weeks
is typically sufficient.

Deep Clean — Consider purchasing a teak cleaning kit from a local home improvement store. Many kits come
with everything needed; cleaning solution, scrubbing brushes, conditioning oil, an oil applicator, gloves and a
rags for cleanup. Follow cleaning and oil application processes as directed by the kit manufacturer.

Weathered Teak — Light sanding may be required to remove any silvery patina. Sanding the entire piece is
highly recommended. Use a clean, soft cloth to remove any dust. Apply a suitable teak conditioner.

When teak is cleaned, the natural surface oils are removed. Additional treatment and care is required to
maintain teak integrity and appearance. Left untreated, teak wood will oxidize. This is be beginning of the aging
process which results in a grayish/silver color to the surface. Apply a suitable wood oil such as teak, tung or
linseed oil.

IMPORTANT: Oiling does not create a seal or barrier on the teak’s exterior. Qiling teak is simply one way to
enhance and maintain the appearance of teak wood.

WARNING: THE ONE-YEAR WARRANTY DOES NOT COVER DAMAGES OR DEFECTS CAUSED BY THE APPLICATION
OF CHEMICAL TREATMENTS, PROTECTIVE COATINGS, OR CLEANING PRODUCTS.

Any modification to the product or failure to follow recommended care will void the product warranty.

If you experience issues with the product or it was damaged during shipping,
please contact our customer service team through one of the methods mentioned at the top of page 1.

Please have the item number and order information ready to expedite response time.

/\ WARNING:

Manufacturer and seller expressly disclaim any and all liability from personal injury, property damage
or loss, whether direct or indirect, or incidental, resulting from the incorrect attachment, improper use,
inadequate maintenance, or neglect of this product.
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