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Thank you for purchasing a product.We do our best to ensure your furniture arrives without any problems, 
but occasionally mistakes happen—as humans we are imperfect beings. In the event that a part is damaged
 or missing, we will be more than happy to provide you with replacement part(s) for free. Please contact us 
or go to our contact page. All your concerns will be taken good care of by our CUSTOMER SERVICE 
TEAM.   
All items can be returned for any reason within 60 days of the receipt and will receive a refund as long as 
the item is returned in its original product packaging and all accessories from its original shipment are 
included. Once a returned item has been received Direct, refunds or replacements will be processed within 
5 business days.  
All returns must be shipped back in original boxes and shipped back to Return Center at the customer's 
expense. Pictures may be required for some returns to ensure an item is not damaged prior to its return. If 
the reason for return is a result of an error by us then Direct will provide a pre-paid shipping label via email. 
New boxes for return will not be provided by Direct, and need to use the original shipping boxes. Items 
received without original boxes may not be accepted or may increase your return processing time.


