
Auto Pet Water Fountain
[Mini/Mini Stainless]



Welcome
Thank you for choosing PET MARVEL.

This user manual will guide you through the Auto Pet Water Fountain [Mini], including the 
installation, usage, as well as the maintenance of the product, aiming to help users get the best 
experience of the product.

If you have any questions during use, please contact our customer service via the hotline or 
email as below. PET MARVEL's technical support experts will be happy to assist you.
    Email: customerservice@petmarvel.com

You can scan the QR code or search for "PET MARVEL" in the App Store/Google Play to 
download the app and unlock more product features.

Scan to download App





❶ Information For Users
User Instructions
� Please read this manual carefully before using the product and keep it in a safe place.
� Failure to comply with the following terms may result in improper functioning of the product or 

other unforeseen damages.
� Please strictly follow the instructions in this manual for installation and use of the device. 

Product failures or damages caused by operations not covered in this manual are not covered 
under the warranty.

Safety Instructions
� Before using the device, thoroughly rinse the filter with clean water and soak it. Do not rinse 

the filter with overly hot water.
� To maintain optimal filtration, replace the filter when the filter indicator light turns on. Clean 

the water tank weekly, and regularly inspect and clean the parts.
� Do not fill the water beyond the maximum water level.
� Never allow the device to run dry while powered on, as this can damage the water pump.
� To prevent pets from knocking over the device, it’s recommended to place it in a corner or 

against a wall.
� Do not disassemble, modify, or attempt to repair the device yourself, as this will void the 

warranty and all after-sales services.
� Use the device indoors only. Keep it out of direct sunlight.
� Before disposing of the device, be sure to remove the battery.
� When removing the battery, ensure the device is powered off. Disconnect the power cord, 

open the top cover, and take out the battery.
� Dispose of the battery safely.

• This appliance can be used by children aged from 8 years and above and persons with 
reduced physical, sensory or mental capabilities or lack of experience and knowledge if they 
have been given supervision or instruction concerning use of the appliance in a safe way and 
understand the hazards involved.

• Children shall not play with the appliance.
• Cleaning and user maintenance shall not be made by children without supervision.
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• This appliance must only be supplied at safety extralow voltage corresponding to the marking 
on the appliance.

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one of 
the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
• Consult the dealer or an experienced radio/TV technician for help. 
“This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.”

• Radiation Exposure Statement:
1.This equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled 
environment. 
This equipment should be installed and operated with minimum distance 20cm between the 
radiator & your body.
2.The device has been evaluated to meet general RF exposure requirement
“Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment”.
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❷ Product Information

Filter Indicator Light:
Orange breathing light flashing: 
Filter needs replacement

Status Indicator Light:
Solid white light: Water dispensing in progress
Solid red light: Low battery
White light flashing: Charging in progress

Anti-Tip Stand

Water Tray

Filter Reset Button
Filter Indicator Light

Power Button
Status 

Indicator Light

Charging Port

Water Tank

Maximum Water
Level Line

MAX



PET MARVEL FEEDING SERIES 04

❸ Packing List
Notice
• After unpacking the product, please check if the product is in good condition and verify that 

all accessories are included as shown in the diagram below.
• As the product may undergo updates and iterations, some accessories may vary. Please refer 

to the actual items received.

User Manual *1 Type-C Power Cable *1

Water Tank *1 Main Unit *1 Filter *1
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❹ Usage Instructions
Installation Instructions
1. Pour clean drinking water into the water 

tank, ensuring that the water level does 
not exceed the maximum level line.

2. Sequentially install the filter cartridge, 
filter, and water tray onto the water tank. 
(Before use, rinse the filter with clean 
water and soak it for two minutes to 
remove any floating carbon particles 
caused by movement during transport.)

3. Attach the main unit by inserting it into 
the side port of the water tank, pressing 
down firmly to secure it in place.

Power On/Off
Press and hold the power button for 3 
seconds to turn the device on or off.

Water Dispensing
When powered on, the water fountain will 
dispense water immediately, followed by a 
water dispensing cycle every 60 minutes.

Additionally, the fountain will dispense 
water immediately when it detects nearby 
movement in front of the unit.

If the water level falls below the marked 
line, please refill the water tank with an 
adequate amount of drinking water.
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Replacing the Filter
To ensure effective filtration of impurities, 
replace the filter when the filter indicator 
light turns orange. After replacing the filter, 
press and hold the reset button to reset 
the filter indicator. A rapid flashing of the 
filter indicator light confirms that the reset 
was successful.

Anti-Tip Feature
To prevent pets from knocking over the 
device, you can extend the anti-tip stands 
on both sides of the water tank to help 
stabilize the water fountain.

Charging
When the indicator light turns red, please 
connect the charger immediately to ensure 
normal operation.

A flashing indicator light indicates that the 
device is charging, and the light will turn 
off once charging is complete.

Note:The filter must be reset once 
during the initial use.

Replacing the Filter

please connect 
the charger 
immediately
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❺ Maintenance and Care
Cleaning
The water tank can be removed for 
washing; allow it to dry completely before 
reusing.

Note:The main unit should not be 
washed with water. Please use a damp 
paper towel to clean it.

❻ Product Specifications
Product Name: Auto Pet Water Fountain [Mini/Mini Stainless]
Product Model: NFNWAWS12A
Main Material: ABS,SUS304
Product Size: 257*150*184mm
N.W.: [Mini] ≈0.83kg / [Mini Stainless] ≈0.88kg

R-R-pML-NFNWAWS12A

Input: 5V    1A
Battery Capacity: 5000mAh
Product Grade: Qualified



Dear customers, thank you for purchasing this product, please read the below warranty terms 
carefully before using:

12-month Warranty & Lifetime Customer Support
Only apply to eligible purchases made directly from the Pet Marvel authorized distributors. 
Warranty coverage applies to the original owner and the original product only. And is not 
transferable.
The following conditions are not covered by the warranty:
� Any malfunction or defect caused by improper use of environment or conditions;
� Any fault or defect caused by improper installation, misuse, unauthorized maintenance, force 

majeure events, or other external reasons;
� Any fault or defect caused by the use of non-original fittings or accessories;
� The product has exceeded the warranty period;
� Other failures or damages caused by none of the product design, technology, manufacturing 

process, or quality problems;
� Normal fading, wear and tear, or consumption during the use of the product;
� Not able to provide a valid purchase certificate.

For warranty service and more information, please get in touch via 
Email: customerservice@petmarvel.com

❼ Warranty Terms
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Note: Pictures on this brochure are for reference only, and the product is subject to the real object. 


