NOTE:

To continuously improve its products, VIVOH®ME reserves the right to
modify this information without prior notification.

For any questions regarding assembly, please watch the video on the
product page or contact our customer service. Our customer service will
gladly assist you with any additional questions, comments, or concerns.

Thank you for using VIVOH®ME products in your home!

Thank You for Purchasing from
VIVOHOME
Made in China

Motorized
Projector Screen




Assembly is EASY!
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CONTENTS

Operating Instructions .

Screen Care Instructions .

Warning

Warranty



TO LOWER THE SCREEN
Press the "DOWN" button, and the screen will lower automatically.

TO RAISE THE SCREEN S P
Press the "UP" button, and the screen will raise automatically. © g
TO STOP THE SCREEN —

Press the "OFF" button to stop the screen at any desired position. H H

NOTE:

Please keep the wired control in the "OFF" position when not in use.
1PC 1 PC 2 PCS 2 PCS 2 PCS

1. Before rolling the screen into its metal frame, ensure the surface is free of CODE MATCHING:

i ts, dirt, or debris.
insects, dirt, or debrs 1. Press and hold the "Stop" button for 3 seconds to turn off the indicator

light.
2. Immediately press any other button to turn the indicator light back on.

2. The screen can be adjusted as needed, but avoid running it up and down
continuously to prevent motor overheating. Allow the motor to cool
down before operating it again.

) o The matching process is now complete.
3. The motor does not require lubrication.

CODE CLEARING:

PROTECT YOUR SCREEN 1. Plug in the power supply. The indicator light will turn on.

For optimal performance and longevity, always store the screen rolled into 2. Press and hold the "Stop" button for 10 seconds. The indicator light will
its protective metal frame when not in use. Before rolling it back into the begin to flash.

frame, inspect both the front and back surfaces to ensure they are free of 3. Release the "Stop" button to complete the code-clearing process.

dust, dirt, or other particles. Use a soft cloth to gently remove any debris.



WALL MOUNTED

The key rings on both ends of the screen's bracket are
used for wall mounting. To hang the projection screen,
hammer nails or install screws at the appropriate positions
on the wall, then hang the screen by the key rings.

CEILING STYLE

For ceiling mounting, first install two pothooks at the
desired positions on the ceiling. Then, latch the hanging
jack on the end cap of the projection screen onto the
pothooks.

1. Take out the screen after opening the carton, but be careful not to press
on, bump, or damage the screen.

2. Adjust and affix to a wall shelf securely and according to the measure-
ments of your space. (Note: The two wall shelves must be level to avoid a
slight slope in the screen surface.)

w

Hang the screen on the wall shelf.

4. After turning on the power, the directional red light will illuminate, acti-
vating the up and down switches. You can then begin operating the
screen normally.

5. The screen can be controlled either remotely or manually, giving you

flexibility in operation. (Please be cautious not to damage the remote

control)

When using your video equipment, Please follow basic safety precautions.
1.
2.

Read and understand all instructions before using.

Position the cord properly to prevent tripping, pulling, or contact with hot
surfaces.

If using an extension cord, ensure its current rating is equal to or higher
than the appliance's. Using a cord with a lower rating may cause the appli-
ance to overheat.

To reduce the risk of electric shock, do not disassemble the appliance. For
repairs, contact our customer service team. Improper reassembly can
result in electric shock.

Please do not use unrecommended accessories which may cause a risk of
fire, electric shock, or injury to persons.



The VIVOHOME warranty program is our commitment to you. We are com-

mitted to providing you with a high-quality product that meets your needs
and expectations. To demonstrate our confidence in the durability and per-
formance of our products, we offer the following warranty.

WARRANTY COVERAGE

This warranty applies to all orders, purchases, or use of products sold only by
VIVOHOME and is valid for 1 year from the purchase date. Please note, this
warranty only covers the original order. If a replacement is provided within
the warranty period, it does not extend the warranty.

WARRANTY EXCLUSIONS

This warranty does not cover damages caused by misuse, accidents, unautho-
rized modifications, or any factors unrelated to product manufacturing and
design, including but not limited to:

Loss of parts during use.

Normal wear and tear of products or parts.

Incorrect installation (e.g, using the wrong voltage) or improper assembly.
Overloading the product’ s bearing capacity.

Usage in extremely harsh conditions.

Improper cleaning or lack of maintenance.

Damage resulting from unintended use of the product.

Damage resulting from unauthorized modifications or service.

Indirect losses or damages related to the product.

HOW TO MAKE A WARRANTY CLAIM

If you encounter any defects affecting the product’ s functionality or if the
product fails and cannot be repaired during the warranty period, please
reach out to our customer service team via email, Amazon, or our app’s
messaging service at your earliest convenience. To expedite your claim,
kindly include:

@® Order number
@® Photos and/or videos illustrating the issue
@® A detailed description of the problem

VIVOHOME will provide technical support, replacement, refund, or other
solutions based on the issue’s specifics. If you wish to return the original
package for any reason, please contact us for confirmation before initiating
the return. You can expect a response within 48 hours.

Thank you for choosing VIVOHOME. We are dedicated to ensuring your
satisfaction and the quality of your purchase. If you have any questions or
need further assistance, please don’ t hesitate to reach out to our customer

service team.



