
Congratulations on choosing your boxed pocket spring mattress! This manual will 
guide you through the unboxing process

) 
provide tips for daily care and 

maintenance
) 

and explain our after-sales service policy. 

Unboxing Guide 
Your mattress has been compressed and carefully packed in a box for convenient transport. Please 

follow the steps below to carefully unbox your mattress and allow it to fully expand: 

0 

Upon receiving the package, lay it in your bedroom and 

use scissors to open it within 72 hours. 

e 

Remove the mattress from the plastic bag without using 

any sharp objects to avoid tearing or damage. 

Open the plastic packaging along the edges with care, 

allowing the mattress to fully decompress. Remove the 

plastic wrap afterward. 

Take the mattress out of the box. 

0 

Place the rolled mattress on a clean, flat area or directly 

onto your bed, then unroll it gently. 

e 

Give the mattress up to 72 hours to expand completely. 

For any slight odor, place it in a ventilated space to air 

out naturally. 



Cleaning & Maintenance 

Proper cleaning and maintenance will extend the life of your mattress) ensuring you 
enjoy comfortable sleep for longer. 

· Rotate Your Mattress: We recommend rotating your mattress head-to-foot every

3-6 months. This ensures even wear and helps prolong its lifespan. Please do not
flip the mattress vertically.

· Routine Cleaning:

· Vacuuming: Regularly vacuum the surface of your mattress to remove dust)

dead skin cells) and debris.

· Spot Cleaning: For small stains) use a small amount of mild soap solution or a
specialized mattress cleaner. Dampen a cloth with the solution ) gently dab the
stain) and then use a clean) dry cloth to blot dry. Avoid over-saturating the
mattress.

· Do Not Wet or Dry Clean: Do not immerse your mattress in water or have it
dry cleaned) as this may damage the internal structure.

· Ventilation: Maintain good ventilation in your bedroom and regularly air out
your mattress. This helps prevent moisture buildup and odors.

· Mattress Protector: We highly recommend using a stain-resistant mattress
protector. It effectively guards against stains) dust) and allergens) and helps
maintain your warranty coverage.

· Avoid Jumping: Do not jump on the mattress) as this can damage its spring struc­
ture.

· Avoid Prolonged Heavy Pressure: Avoid placing excessively heavy objects on
specific areas of the mattress for extended periods.

· Foundation/Base: Ensure your mattress is placed on an appropriate and sup­
portive foundation, platform, or base. An improper or inadequate base can
damage the mattress and may void your warranty.








