
• Energy-efficient design helps save money

• Sleek and easy electronic touch controls

• 3 modes (Cooling, Fan, Dehumidifier) for versatile 
comfort

• ConnectLife smart app allows easy control from 
anywhere

• Remote control for easy, convenient operation

• 2-year warranty provides peace of mind

• Washable, removable filter for quick, easy cleaning

• 4-way air direction provides even, consistent comfort
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WINDOW AIR CONDITIONER
With ConnectLife App

550 Sq. Ft. 
12,000

BTU

Energy-Efficient
Operation

Sleek Electronic
Touch Controls

115 Volt / 15 AmpsConnectLife Smart App

The Hisense Window Air Conditioner is best suited for medium rooms (550 sq. ft. or less), delivering 
12,000 BTU of cooling power. It provides three modes of comfort – cooling, fan, or dehumidifier – 
allowing you to choose the comfort you want at any time. The washable air filter is easy to remove and 
easy to clean, keeping it fresh and free from unwanted odors and bacteria while sleek electronic touch 
controls and remote control put easy operation right at your fingertips. Backed by a 2-year warranty on 
both parts and labor.



Product Dimensions
Unit Dimension W x H x D (mm) 480×370×545
Net Weight (kg) (kits not included) 29.9
Unit Dimension WxHxD (inch) 18.890×14.57×21.46
Net Weight (lb) (kits not included) 65.9
Package Dimension W x H x D (mm) 560x430x595
Shipping Weight (kg) 34.2
Package Dimension W x H x D (inch) 22x16.9x23.4
Shipping Weight (lb) 75.4
Product
Parts & Labor Two years
UPC 850072177144

Note:
*: Rated Amps(A) / accorded UL 60335 Safety

Model # RW12CW

perfomence

Cooling Capacity -(BTUs/hr) 12000

CEER 11.4

Coverage 550 sq ft

Dehumidification Pint / 24 hr 31.2

Refrigerant R-32 /430

Airflow (CFM)(High/LOW) 252-315

NOise Level in dB(A) 56/58

Electrical

Voltage / Freq / Amps 115 - 60/9.4,N/A

Plug Type / NEMA# A / 5-15P

Watts-cooling 1040

Electrical Receptacle 115V/15A

Power Cord Length (feet) 6'(1.8m)

Control Features

Thermostat Type Electronic 

Fan Speeds - Cool/Fan 3/3

Display Type LED

Timer YES

Unit Features

Chassis Type Slide-out

Air Deflection 4-Way

Air Discharge Type Top

Washable Filter YES,Easy Access

Accessories

Installation Kit YES

Remote Control YES

Approvals

Safety cULus

Energy Star No

550
SQ.FT

Window Air Conditioner

12,000 BTU
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Sleek Design with Touch Control

A: 15 1/5" (38.6cm) min

B: 24 9/10" (63.2cm) - 39" (99.1cm)


