
SKU:KHD-CG-TJ02-BLK
Lot No.:YFGM-NO.1

Do check for all the components and screws 
listed in this guide before putting things 
together. If any part is missing, contact us at 
support@vecelo.com (US / CA ) or 
support-euteam@vecelo.com ( EU ) for the 
missing part.

Your satisfaction is our top priority. If our
product fails to satisfy you, please let us know
how we can make things right for you. Our
trained customer care team can handle most
concerns and assist you with any questions
you may have. Simply shoot them a message
at support@vecelo.com(US/CA) or 
support-euteam@vecelo.com(EU) with your 
orde rnumber and question. To be eligible for 
a full-refund return, the item must be in pristine 
condition, in the original packaging, with all 
of the shipped components intact and not yet 
assembled, and with the item's unique proof 
of purchase.  

Return Policy

Send us an email with your issue at 
support@vecelo.com(US/CA)

or support-euteam@vecelo.com(EU)

Send us an email with your issue at 
support@vecelo.com(US/CA)

or support-euteam@vecelo.com(EU)

Spare part ships in 24 hours

Issue resolved

Some parts are missing

Trouble shooting:Assembly Guide

 Customer care responds in 24 hours

Issue resolved

Other concerns

We run our own manufacturer, so rest 
assured about the quality consistency.

Tip!
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E-mail: support@vecelo.com(US/CA) 
Tel     : +1 (570) 530-2113

E-mail: support-euteam@vecelo.com(EU/FR/DE/ES/IT)
Website: www.vecelo.com

CONTACT US
KONTAKTIEREN SIE UNS

CONTATTACI
NOUS CONTACTER

CONTÁCTENOS
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