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CONTEMPORARY SOFA 
Assembly Instruction 

Delivered with TWO PACKAGES with TWO TRACKINGS, 

may NOT be deliverded at the same time. 
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Hint: Insert the seat frame into the armrest
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• We hope you enjoy your new furniture as much as we enjoyed making it, if you have any comments or

suggestion about our product, please feel free to share with us.

• We do our best to ensure your furniture arrives without any problems, but occasionally mistakes happen-as

humans we are imperfect beings. In the event that a part is damaged or missing, we really don't want you to go 

through the hassle of re-packaging your item and sending it back, we will be more than happy to provide you 

with replacement part(s) for free. All your concerns will be taken good care of by our CUSTOMER SERVICE TEAM. 

• All returns must be shipped back in original boxes. Pictures may be required for some returns to ensure an

item is not damaged prior to its return. Items received without original boxes may not be accepted or may

increase your return processing time.

A WARNING

Manufacturer and seller expressly disclaim any and all liability for personal injury, property damage 

or loss, whether direct, indirect, or incidental, resulting from the incorrect attachment, improper use, 

inadequate maintenance, unapproved modification, or neglect of this product. 
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1. If you need to return and the reason for return is a result of an error by the Seller, please contact the af­

ter-sales team. Please include a brief description of the problem and photos of the damaged product in your 

email. 

2. Please Note: If the customer does not contact the after-sales team to provide a return label, the customer

purchases the return label by themselves, which may incur expensive return shipping charges.

3. If the product is damaged by the customer, we have reason to refuse to provide a prepaid return label, and

the customer will need to pay for the return shipping.

4. Boxes for return shipping will not be provided by the seller and is the customer's responsibility to either use

the original shipping boxes, or purchase new boxes if no boxes. 

5. After all returned items arrive at Return Center, please contact the after-sales team and we will fully refund

back to the original payment method.

6. If you have any ideas and questions, please feel free to contact us, we will provide you with a satisfactory

solution. 

Manufacturer and seller expressly disclaim any liability for personal injury, property damage or loss, whether direct, 

indirect, or incidental, resulting from the incorrect attachment, improper use, inadequate maintenance, unapproved 

modification, or neglect of this product. 


