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O1-SAFETY NOTICES

-

Thank you for using our company's products. Please
read the instruction carefully before use and keep
the manual in a convenient place for reading.

1. During storage and transportation, please put the product according
to the packaging instructions.

2. During storage and use, please keep it away from fire and do not
stack heavy objects on top of the device.

3. After transportation and handling, the product must be placed
horizontally and left stationary for 24 hours before operation.

4. Please use a dedicated socket and ensure that it is fully inserted.

5. Before use, please confirm that the product you are using matches
the local power supply and voltage. Mismatching may result in its
damage.

6. Please keep your hands dry when inserting or removing the plug to
prevent electric shock.

7. Only use the method recommended by the manufacturer to
accelerate the defrost process, other methods may result in the
product damage.

8. Please make sure that there are no obstacles around the device, and
it should be well ventilated.

9. The refrigeration system contains internal high pressure and
non-professionals are not allowed to take apart the equipment.
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O01-SAFETY NOTICES

-

Precautions

1. Do not use the device if the power cord cable is damaged.

Ask professionals to repair or replace it. Do not touch the evaporator
when the device is in use, as this may cause frostbite to your skin.

2. The power supply must be disconnected before maintenance.

3. When the machine is used by minors, it must be supervised by an
adult.

4. When cleaning, do not use flammable cleaning agents.

5. In order to ensure the normal use and life of the equipment, do not
run it without water.
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02-NAME OF EACH PART

-

Sink cover
©Storage box
handle

@ water channel

key

©Evapcrator
-~ @Ice Skate Blade
©Protective Plate

OO0utlet

@ Water Storage Tank @ Water Storage Cap

1. Water Storage Tank: Store the raw materials for production and add
them at a temperature below 45 C.

2. Water Storage Cap: Check the sealing ring first, then fill the tank with
liquid and tighten the cap.

3. Evaporator: The main components of shaved ice making.

4. Ice Skate Blade: split the ice on the evaporator to make various types
of shaved ice.

5. Protective Plate: To prevent improper operation from injuring hands,
please be careful when using.
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02-NAME OF EACH PART

i

6. Outlet: Ensure that there are no objects at the air outlet and the
distance between device and object is 30cm.

7. Handle: Handling equipment.
8. Key: Main control components.
9. Storage box: Place cleaning tools.

10. Sink cover: The plate is transparent, and the evaporator operation is
clearly visible.

11. Sink: The liquid in the tank stays here temporarily for use by the
evaporator.

Very Important Note: The ice skate blade is extremely sharp. When
cleaning the equipment, you need to be careful to avoid injury.
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03-HOW TO USE

Ve

Control Function: Button + Knob
. HEH o MAX
CLEANING

Method of Operation
1.Plug in the power supply, the button displays OFF, and enters the standby state.
2.Put the prepared liquid into the water tank, tighten the tank cap, and place it correctly
on the upper cover.
3.Long press the button for 2 seconds to turn on. The display shows "00." Rotate the
button to change the value from 00, 01, to 02, up to a maximum of 15 (higher values
increase the speed, lower values decrease it). After 3 seconds, the selected value flashes,
and ice-making starts in about 1 minute.
4, To exit the shaved ice-making state, you need to turn the knob to the off state, and the
display will be OFF;
5.The knob button displays CLE, enters the cleaning state, shaved ice making stops, and
the drum evaporator rotates. You can use clean water and a brush to clean the evaporator
surface directly.
6. Press the control button for 2 seconds to turn off the machine directly.

-
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04-TROUBLESHOOTING

-~
Code Fault Symptoms Possible Causes Solutions
EO1 Water shortage Lack of Add water/
alarm water/liquid materials
E02 Motor open circuit Motor circuit break
EO3 motor overload overload
E04 Motor high Excessive Contact
temperature working hours Customer
Service
EO5 Fan open circuit Fan circuit break
E06 Fan overload Fan is damaged
-
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O05-TECHNICAL PARAMETERS

Ve
Model HS-40 HS-41
Power 210W 220W
Voltage 110VAc-60Hz 220~240VAc-50Hz
. 2.5LB/H 77°F 2.2LB/H 77°F
Capacity (1100g/h 25C) (1000g/h 25C)
Ice Type Snowflake, filament or small particles
Cooling method Air Cooling
Evaporator Drum-type
R290
Refrigerating fluid
Maximum filling volume 30g
Water tank capacity L
Working Conditions Temperate Zone 50~90°F(10~32C)
Initial time <2min
Cleaning Method Manual way
package size 325%295%340mm
Net /Gross Weight 19LB/21LB(8.7kg/9.5kg)
The technical parameters, specifications, design, etc. of this
product are subject to change without further notice.
o
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06-DAILY USE

-

1. For making ice with low viscosity liquids, such as cola or milk, it is
recommended to set the value to 15. For liquids with higher viscosity,
use a lower value. The user can adjust according to preference.

2. During the ice making process, you can replace different liquid.

3. For making cola ice, milk and other low viscosity ice beverage, it is
recommended to set the number to 15. For high viscosity ice beverage,
use a small value. Users can try it on their own.

4. When the liquid shortage time is more than 2 minutes, the system
material shortage protection function will be activated. If ice making is
required again, it will take 3 to 5 minutes to run again.

5. The temperature of the liquid should not exceed 45C, which will
cause excessive compressor load and damage the equipment.

6. After ice making is completed, the equipment should be cleaned in
time to reduce the risk of the remaining liquid material changing taste
or becoming moldy.

7. When the machine is in shutdown status, the ice blade, water tank
and ice blade protection plate can be removed for cleaning.

8. During daily use and short-distance movement, the horizontal tilt
angle of the device should not exceed 25°

9. The cleaning brush and hexagon wrench are in the storage box

10. If the equipment is not used for a long time, it is necessary to keep it
clean and store it in a dry environment
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O07-WARRANTY INFORMATION

e
1. The equipment warranty period is 1 year, starting from the invoice
date.

2. If the damage is caused by improper use or storage or unauthorized
repair by the consumer, the warranty will not be provided.

3. No warranty will be provided due to force majeure or expiration of
warranty period.

4. If you have any questions about the equipment, please contact the
seller.

-
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E-mail: support@ice-mage.com
Web: www.ice-mage.com



