Warranty Information:

We warrants that the products supplied are branded new products and will be free from defects in
material and the products will be handled carefully during shipment and the warranty covers for a
period of 2 years from the date of purchase by the user, if the item is installed and maintained properly
as mentioned in the user manual.

Exclusions for the warranty:

e  Warranty will not be covered for the products in the instance due to improper handling of the
user and following wrong instruction.

e Damage caused by external causes (fire and water)

e Following wrong installation or improper maintenance of the product.

e For warranty claims the customer needs to hand over defective fixture/part and the original

purchase ticket.

Replacements

e All our products have been checked and packaged in good condition. If the product is damaged
during the shipment please provide a picture to show the damaged part, that is important for us
to send out the right replacement.

e Qur couriers require proof of damage for any potential Claims.

e If any replacements required for any reasons the original item need to be returned before
arranging any replacements as our supplier requires the original Iltem for any replacement.
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