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Amzgachfktch
User Manual

Double Ceramic Hob

Sku: CHA18V12E
Model: FS-R18V-RS04

Customer service Email:

Fanmiservice@outlook.com
 Please read the user manual carefully before using and well keep this in a safe

place for future reference.



About Ceramic Cooking

Ceramic
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Parts Identification

1. Rear Cooking Zone：Max. 800W/1800W zone

2. Front Cooking Zone：Max. 1000W zone

3. Control panel

4. Glass plate

Note:
The maximum power of the appliance is 1800W. 



FS-R18V-RS04

120V~50/60Hz

Weight and Dimensions may vary due to improvement. We may change specifications and 
designs without prior notice.

Supply Voltage

(493-495)*(273-275)mm
(19.41-19.49)*(10.75-10.83) inch

520mm×300mm×65mm
20.47”×11.81”×2.76”

1. Dual Ring Zone

2. Rear Cooking Zone Button

3. Timer Button

4. ON/OFF Button

5. Front Cooking Zone Button

6. Power / Timer Setting

7. Pause Button

8. Child Lock Button

1 2

65 7 8

3 4



Getting Started:
Place the cooktop on a stable, level surface.
Position a suitable pot or pan on the cooking zone.
Plug the unit into a power outlet. You will hear a beep ("B"), indicating the cooktop is in standby mode.

Start Cooking:
While in standby mode, touch the ON/OFF button     , then select the desired cooking zone. The indicator 
next to that zone will display "0". Touch the     or     buttons to set the desired heat level. Heating will begin 
immediately.

Note: If no button is touched within 10 seconds after touching the ON/OFF button     , the cooktop will 
return to standby mode.

Operating Instructions

Dual-Ring Cooking Zone (Rear Zone):
The rear cooking zone is a dual-ring zone (with inner and outer heating elements). The outer ring can 
only be activated when the front cooking zone is off.
·        If the front zone is off: When you select the rear zone, both inner and outer rings will activate 
         by default, and the dual-ring zone indicator light will turn on. Touch the dual-ring zone button     
         to turn off the outer ring, leaving only the inner ring on (indicator light turns off). Touch the button 
         again to reactivate both rings.

·        If the front zone is already on: When you select the rear zone, only the inner ring will activate 
         by default. Touch the dual-ring zone button      to activate both inner and outer rings—this will 
         automatically turn off the front zone, and the dual-ring indicator light will turn on. Touch the button 
         again to turn off the outer ring (indicator light turns off).

Turning Off:
To turn off a cooking zone: While the zone is operating, touch its zone selection button. The 
corresponding power level will flash. Touch the      button until the power level shows "0". After "0" 
flashes for about 10 seconds, the display will turn off and the zone will shut down.

To turn off all zones: Touch the ON/OFF button      . You will hear a beep, all zones will stop heating, 
the power level displays will turn off, and the cooktop will return to standby mode.

Note: After all cooking zones are turned off, if the cooktop surface temperature remains above 
approximately 60°C ±10°C, a high-temperature warning "H" will appear. The "H" will disappear once 
the surface temperature cools to below approximately 50°C ±10°C.

Adjusting Power Level During Cooking: Touch the cooking zone button—the corresponding power 
level will flash. Then touch the      or      button to adjust the heating power.
Power level 9= highest setting 
Ranking of power level (from lowest to highest): 1, 2, 3, 4, 5, 6, 7, 8, 9.

Child Lock:
· Activate: Touch and hold the Child Lock     button  for 3 seconds (in standby or while cooking). A 
"beep" confirms activation, and the Child Lock indicator lights up. All buttons except ON/OFF button  
are locked.

· Deactivate: Touch and hold the Child Lock button     for 3 seconds again. The indicator turns off,          
and all buttons are unlocked.



120V~50/60Hz AC only electrical supply with ground.

Timer:
Setting the timer:
1.Touch cooking zone button to select the desired cooking zone. 
2.Then touch  to activate the timer function for the selected zone. The displayed power level will begin 
    to flash.
3.Set the desired cooking time by touching + and     buttons.
·    The time setting range is 1~99.
·    Each touch adjusts the time by 1 minute.
·    For faster adjustment, touch and hold either the     or     button.
4.The timer will start automatically after a few seconds. The display will show the remaining time, and 
a red dot, that nearby to the power level of the corresponding cooking zone, will light on.
When timer were set for all cooking zones. The display screen will show the minimum remaining time of 
the cooking zone, and the red dots near the power level of the corresponding cooking area will light up.
Once the set time is zero, there will be a beep and automatically turn off the corresponding cooking 
zone and show      if the surface is too hot.

Change the setting time:
Select the cooking zone that needs to change the set time, touch timer button      , then change the setting 
time by touching  button      and     .

Check the setting time of a cooking zone:
Select the cooking zone that needs to check, touch timer button      , the setting time will be shown in 
display screen.

1.Cancel the timer for a cooking zone
Touch zone button to select the cooking zone that needs to be canceled, touch timer button     , then touch  
button 0 to change time to “0”. The timer for the related cooking zone will be canceled after a few seconds.

2.Cancel the timer for all cooking zone
Touch and hold the timer button      until the time disappeared and show “_ _”.

Pause Function:
Pause Function can be used at any time during cooking. It allows to pause the unit and come back at it.

To activate or cancel the function, touch     .
When activated, the cooking zone displays will show     .



273 mm ~ 275 mm

10.75”~10.83”

493 mm ~ 495 mm
19.41”~19.49”

min. 50 mm

min. 1.97” 30 mm /
1.18”

300 mm / 11.81”

265 mm / 10.43”

520 mm / 20.47”

485 mm / 19.09”

65 mm / 2.56”

Item    Data (”)             Data (mm)
A         29.92”               760 mm
B         min. 1.97”         min. 50 mm
C         min. 0.79”         min. 20 mm
D         Air intake          -
E         min. 0.39”         min. 10 mm
           (Air exhaust)

Installing the appliance
Electrical connection must only be carried out by licensed specialist staff. An incorrect connection will 
invalidate the warranty.
Cutting the worktop
Clean the worktop surface and make a proper cut-out (L*W):
(493~495)*(273~275) mm / (19.41~19.49)*(10.75~10.83) inch.
Be sure the thickness of the worktop surface is at least 30 mm / 1.18 inch.
A minimum of 50 mm / 1.97 inch space shall be preserved around the cut-out.
If the oven is a built-under type, route the cable along the rear corners of the oven to the main socket.

1. Disconnect the appliance from the power supply.
2. Push out the appliance from below.

Removing the appliance

Make sure the appliance is well-ventilated and the air inlet and outlet are not blocked:
Ventilation

Note: The safety distance between the appliance and the cupboard above the
appliance should be at least 760 mm / 29.92 inch.



Make sure that the base of your pan is smooth,sits flat against the glass,and is the same size as 
the cooking zone.Use pans whose diameter is as large as the graphic of the zone selected.Using 
a pot a slightly wider energy will be used at its maximum efficiency.If you use smaller pot eficiency 
could be less than expected. Always centre your pan on the cooking zone.

Always lift pans off the ceramic hob-do not slide,or they may scratch the glass.



No power.

The glass is being scratched. 

Some pans make cracking 
or clicking noses.

The touch controls are 
unresponsive.

The controls are locked.

Make sure the appliance is connected 
to the power supply and that it is 
switched on. Check whether there is a 
power outage in your home or area. If 
you’ve checked everything and the 
problem persists,call a qualified 
technician.    

Make sure the touch control area is 
dry and use the finger pad when 
touching the controls. 

Unlock the controls. See section 
Child Lock for instructions. 

Use pots and pans with even bases. 
Always lift cookware off the appliance 
instead of sliding it. Use cookware 
with flat and smooth bases. See 
section Cleaning & Care.   

This is normal for cookware and does 
not indicate a fault. 

Cookware with rough-edge, 
unsuitable abrasive scourer or 
cleaning products is used.   

This may be caused by the 
construction of your cookware 
(layers of different metals vibrating 
differently).

The appliance makes a low 
humming noise when used 
in a high heat setting.

This is normal, but the noise should 
quieten down or disappear when you 
decrease the heat setting.

This is caused by the technology of 
ceramic cooking.

The appliance or a hotplate 
has turned itself off 
unexpectedly, a tone sounds 
and an error code is 
displayed.

Please note down the error letters and 
numbers, switch off the appliance, and 
contact a qualified technician.

Technical fault. (typically alternating 
with one or two digits in the cooking 
timer display).

There may be a slight film of water 
over the controls or you may be 
touching the controls.   

The touch controls are 
difficult to operate.  

The appliance cannot 
be turned on. 



F

E5

E4 Furnace thermocouple failure

Internal Communication

NTC1 sensor short circuit

H Hotplate surface is too hot Wait until it cools down.

Contact the aftersales service.

E8 Relay shorted Contact the aftersales service.

E9 NTC1 sensor open circuit Contact the aftersales service.

Contact the aftersales service.

Contact the aftersales service.




