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Y1 Model

Y2 Model

Y1 ModelFunctions Y2 Model

Clean

Rear Wash

Feminine Wash

Child Wash

Oscillating Wash
Unlimited Wash

Massage Wash

Comfort

Hygiene

Advanced
Features

Nightlight

Heated Seat

Warm Air Dryer

Off-seat Flush

Automatic Open/Close Lid

Adjustable Water Pressure

Adjustable Seat Temperature

Adjustable Water Temperature 4 Levels 4 Levels

4 Levels 4 Levels

4 Levels

4 Levels

About 2 Minutes
About 2 Minutes

About 3 Minutes About 3 Minutes

About 2 Minutes
About 2 Minutes

4 Levels

Pump Assisted Pump Assisted

4 Levels

Self-Cleaning Spray Wand

UV Sanitization
Automatic Deodorization

Foot Sensor
Remote Control

Side Panel Control
LED Display Screen

Battery-operated Backup Flush

Built-in Water Tank
Flushing Technology

Adjustable Air Temperature
Adjustable Spray Wand Position

Function Overview
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Product Information

Warm Air
Dryer

Adjustable Water
Temperature

Heated Seat

Additional Features:

Essential Features:

Control Methods:

Feminine
Wash

Rear Wash Adjustable
Spray Wand

Side LED
Light

Auto Lid
Opening

Night
Light

LED Screen

Foam
Shield

UV
Sterilization

User
Memory

*Only on Y2 Model

Auto
Flush

Pre-
Wetting

Remote Control Toilet Knob/LeverFoot Sensor Radar Sensor

Standby
Mode

Sedentary
Reminder

ECO
Mode
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Side View

Back View Side Lever

Toilet LED Screen

Y1 Model

Seat Lid

Side LED Light

Warm Air Dryer

Side Lever

Ceramic Toilet

Built-in Water Tank

Toilet Seat

Temperature range
(Seat/Water temperature are only displayed when adjusting)

Dryer
Temperature

Seat
Temperature

Feminine
Wash Rear

Wash

Water
Temperature

Seat
Sensor

Seat Sensor

Spray Wand

Foot Sensor
(Right side)

Back Up Battery Box

Water Fliter Hose

Water Supply Line

Flush
Button
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Side View

Back View Side Knob

Toilet LED Screen

Y2 Model

Side LED Light

Temperature range
(Seat/Water temperature are only displayed when adjusting)

Seat Sensor

Seat Lid

Warm Air Dryer

Side Knob

User Memory Button

Ceramic Toilet

Toilet Seat

Spray Wand

Foot Sensor
(Right side)

Built-in Water Tank

Back Up Battery Box

Water Fliter

Water Supply Line

Side
Knob

User Memory
Button
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Operating Procedure

OR

For Standing Use

For Sitting Use

Approaching
Auto Open Lid

Night Light On
(For Nighttime Use)

Tap To Open
The Seat In Use Tap To Close Lid&Seat

And Auto Flush
Auto Close

Lid&Seat And Flush

(After 1.5 min)

(After 1.5 min)

Approaching
Auto Open Lid

Night Light On
(For Nighttime Use)

Sitting On Seat Auto Pre-Wetting Release Foam Shield In Use

Feminine Wash
(About 2 min)

Off-Seat Auto Flush Auto Close
Lid&Seat

Rear Wash
(About 2 min)

Warm Air Dryer
(About 3 min)

Massage

Wand 
Self-Clean

Wand 
Self-Clean

PRE

Massage Warm Air Dryer
(About 3 min)

Note: 
• All washing functions are optional and activated only when seated.
• Functions can be stopped at any time during use. You do not need to wait for
   the function to stop automatically.

Enjoy The 
Massage

Enjoy The 
Massage
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Remote Controls

Note: 
Please refer to the Installation Guide for detailed remote control installation steps.

Child Wash

Rear Wash

Full Flush

Light Flush

Warm Air Dryer

Adjust Seat Temperature

Feminine Wash

Foam
Shield

Toilet Lid
Opening

Toilet Seat Opening

Adjust Spray Wand Position

Adjust Water Pressure

Remote Control 
Screen

Stop

UV Sterilization
Night Light

Massage

Adjust Air Temperature Seasonal
Temperature

The following images use the Y1 model as an illustrative example.
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Before Use

Press             button to turn it off.
Stop

Press            button to open/close the toilet lid.   

Press            button to open/close the toilet seat.   

Tip: When the toilet lid is closed, press            button 
to open the lid and the seat.

Press           button to open/close the night light.

Press and hold the            button to enable the 
“ECO Mode”.
When enabled, the side LED light turns off, and 
the seat heating temperature is maintained at 
approximately 82 °F.

Press and hold            button to adjust the opening 
speed of the toilet lid and seat.
Press            or            to select the speed level, 
ranging from −5 to 5.

When finished, press the             button to set.

Heated Seat

Press               button again to adjust the temperature. 
There are 4 adjustable levels:

Press           button to open seat heating.

 Lv 01  Lv 02  Lv 03  Lv 04

-- 93

Press           button to release the foam shield.

Foam Shield

Press and hold           button to turn the “Auto 
Foam Shield” on or off. 
When enabled, the foam shield is released when 
you sit on the toilet seat.

-5

FastSlow

50

Night Light

Automatic Lid Opening/Seat Opening

Stop
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• Press             button to turn on the rear wash.  

• Press             button to turn on the feminine wash.  

• Double-click             button to turn on the child wash. 
In this mode, the water pressure defaults to the 
lowest level.

• Press the same function button again to activate the oscillating wash. The spray 
wand moves back and forth during operation.

• Press the same function button a third time to stop the oscillating wash. The 
spray wand stops moving.

  During washing, multiple settings can be adjusted.

• Press              button on the remote control to activate massage mode. 
In this mode, the water pressure alternates between strong and weak.
Press the button again to turn off the massage mode.

During Use

• Press             and             button to adjust the spray wand position.

• Press              and             button to adjust the water pressure.

• Press              button to adjust the water temperature. 
There are 4 adjustable levels:

+ -

-- 93 98 104

 Lv 01  Lv 02  Lv 03  Lv 04

Stop
• Press               button to stop the washing function.

Washing Functions
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Press the             button to activate the warm 
air dryer.

Press the              button to adjust the temperature. 
There are 4 adjustable levels: 

Press              button to activate a 
full flush (about 1.28GPF). 

Press and hold the             button, then use the             and             buttons to 
turn the off-seat flush on or off.
When the toilet LED screen displays “00”, the off-seat flush is off.
When the toilet LED screen displays “01”, the off-seat flush is on.

10 x 16.9 oz 8 x 16.9 oz

Press              button to activate a 
light flush (about 1.1GPF). 

Automatic Wash & Dry Cycle

Sedentary Reminder

2.5 Minutes
Washing

4 Minutes
Drying

Feminine Wash
or Rear Wash

Stop and 
Full Flush

Warm Air 
Dryer

Automatically 
Stop

Press and hold              button to activate the sedentary reminder. 
When active, the toilet will "beep" five times if you sit for more than 20 minutes.

The Y2 model features a user memory button on the left side of the toilet that 
saves the user’s water, air, and seat temperature settings during use.

Before use, push up and hold to save the settings to “User 1.” Push down and hold 
to save the settings to “User 2.” The settings are saved automatically after use.

To load the settings, push up to load the “User 1” settings. Push down to load the 
“User 2” settings.

User Memory (Only On Y2 Model)

-- F1 F2 F3

 Lv 01  Lv 02  Lv 03  Lv 04

Flushing

Warm Air Dryer

When finished, press the             button to set.
Stop

⤾11



Press and hold                button to enter 
standby mode. In this mode, all functions stop. 

Press and hold               button again to exit 
standby mode.

After Use

UV Sterilization

Seasonal Temp Button

Press              button to activate UV sterilization.

Press           button on the remote control to activate seasonal temperature control.
The following table illustrates this function in detail.

In this mode, the water, seat, and dryer temperatures are automatically adjusted 
based on the room temperature. To adjust the temperature manually, turn off 
this mode.

Seat Temp

Off

Off

93°F

98°F

104°F

Water Temp

93°F

98°F

98°F

104°F

104°F

Dryer Temp

95°F

113°F

122°F

131°F

131°F

Room Temperature

> 86°F

77°F - 86°F

59°F - 77°F

50°F - 59°F

< 50°F

Spray Wand Self-cleaning

Remote Control Mute 

Press and hold             button to extend the 
spray wand and start self-cleaning. You may 
wipe the wand if needed.
 
Then press              button to retract the wand.

Note: Before using this function, make sure 
you are not sitting on the seat and that the 
seat sensor is not activated.

Press and hold             button to mute the remote control sound. Hold again to 
restore the sound.

Standby Mode

Stop

Stop

Stop
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Foot Sensor Control
The toilet features a foot sensor control on the right side for hands-free operation.

Use your foot to activate the foot sensor and operate the toilet lid or seat.

First Kick: Opens the lid.
Second Kick: Raises the seat.
Third Kick (within 10 seconds): Lowers the seat onto the bowl.
Third Kick (more than 10 seconds): Closes the seat and lid and flushes.

Press and hold            button on the remote control to turn the foot sensor on 
or off. 
When off, foot activation will not operate the toilet.

Radar Sensor Control
The radar sensor detects objects in front of the toilet for automatic operation.

05
3.28 ft 2.62 ft 1.97 ft 1.31 ft 0.66 ft
100 cm 80 cm 60 cm 40 cm 20 cm

04 03 02 01 00

When people or pets are within the radar sensor’s range, the lid opens automatically. 
If no objects are detected for 1 minute and 30 seconds, the lid or seat closes, and the 
toilet flushes automatically.

Press and hold the             button twice to adjust the radar sensor range. 

(Press and hold the              button once to adjust the opening speed of the toilet lid and 

seat.)

Press the            or            button to select the range level, ranging from 00 to 05. 

Please refer to the diagram above.
When finished, press the             button to set.

Stop
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Side Lever / Knob Control

On the left side, the Y1 model has a lever and a button for convenient 
washing functions.

Rear Wash:
• Press the lever down for a rear wash.
• Press twice for oscillating wash (the spray wand moves back and forth).
• Press a third time to stop the oscillating wash.
Feminine Wash:
• Lift the lever or press the end of the lever for a feminine wash.
• Lift twice for oscillating wash (the spray wand moves back and forth).
• Lift a third time to stop the oscillating wash.
During washing, press the button below the lever to stop.

Press the button to flush.
Press and hold the button to enter standby mode.

Y1 Model Y2 Model

On the left side, the Y2 model has a knob for convenient washing functions.

Rear Wash:
• Turn the knob counterclockwise for a rear wash.
• Turn twice for oscillating wash (the spray wand moves back and forth).
• Turn a third time to stop the oscillating wash.
Feminine Wash:
• Turn the knob clockwise for a feminine wash.
• Turn twice for oscillating wash (the spray wand moves back and forth).
• Turn a third time to stop the oscillating wash.

Press the knob to flush.
Press and hold the knob to enter standby mode.
Turn the knob clockwise and hold to turn off the knob light.

The knob light changes color when different functions are activated. The table 
above explains the meaning of each color.

Color

White

Green

Pink

Dark Blue

Red

Light Blue

Function

Child Wash

ECO Mode

Feminine Wash

Rear Wash

Warm Air Dryer

Flushing
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Clean & Maintenance

This product is an electronic appliance. Use caution during cleaning and maintenance to prevent water from entering the internal components.
Keep the seat sensor area clean at all times.
Do not allow items (such as seat cover pads or wraps) to cover or obstruct the sensor area.
Dirt or debris adhering to the sensor may cause malfunction or improper operation.

• Exterior Plastic Surfaces
Most exterior components of the toilet are made of plastic. To prevent scratches, discoloration, or damage, follow the guidelines below:
Wipe surfaces regularly using a soft cloth dampened with clean water. If necessary, use a mild, neutral household cleaner, then rinse with clean water.
Since this is an electronic product, always dry all surfaces completely after cleaning to keep water from seeping inside.
Always close the toilet shut-off (angle) valve and turn off the water supply before maintenance.
 
• Cleaning the Spray Wand
① With the seat unoccupied, press the “Feminine Wash” button to automatically extend and rinse the spray wand.
② Use a soft-bristle brush or toothbrush to gently clean the spray wand surface and remove scale or debris.
(The self-cleaning mode will automatically stop after 90 seconds. You can press the "Stop" button to end the cycle earlier if needed; 
Do not forcibly push or pull the spray wand during operation)

• Winterization / Freeze Protection (When room temperature is below 39.2°F)
If the toilet will not be used for an extended period (such as during travel or business trips), follow these steps to prevent freezing and cracking:
① Close the toilet shutoff valve, press the flush button on the remote control to flush and empty the water tank.
② Activate the self-cleaning function to drain any remaining water inside the toilet.
③ Disconnect the water supply hose at the shutoff valve and drain any remaining water from the pipe.
④ Turn off the power supply to the toilet.
(Note: For pulse-type smart toilets, turn off the water supply near the end of the flushing cycle after initiating the flush, before draining.)

After storing the product in a low-temperature environment for a long time, If the unit has been stored in freezing conditions, allow it to sit at room 
temperature for at least 30 minutes before reconnecting water or power to ensure internal components thaw naturally and prevent damage. If the 
toilet or supply lines are frozen, wrap the affected hose or connections with a cloth soaked in warm (not boiling) water to thaw them gradually. Never 
pour hot water directly onto the product or use high-heat sources, such as heat guns or hair dryers, on the toilet body or water supply system, as this 
may cause permanent malfunction.

IMPORTANT SAFETY NOTICE
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Troubleshooting
If the product shows any abnormalities, try the following troubleshooting methods. If the problem persists, please contact the sales team or after-sales service center.

Machine body Not working at all

No water from the spray wand

Is the power turned on

Is the power plug plugged in properly

Is there a power outage

Turn on the power

Reconnect the power plug

Check again after restoring power supply

Halfway water outage

Water temperature is low

Is the seat sensing area sensing

Is the water supply angle valve open

Whether to stop water supply

Is there any object blocking the spray wand

Adjust the seating position to ensure that the 
seat sensor detects the human body

Check the water supply of the angle valve

Wait until the water supply is restored before 
enabling it
Clean objects from the wand and unblock 
the wand

Reset water pressure
Low cleaning water pressure

Is the water pressure level in the weak range

Is the water inlet channel unobstructed Clean the angle valve filter

Is the seat sensor detecting a user

Does the cleaning function 
automatically stop

Whether to stop water supply

Restart the cleaning function

Recheck after restoring water supply

Is the water temperature range in the 
lowest level

Press the remote control "water temperature" 
button to adjust the water temperature

Warm air drying

Washing Functions

Halfway stop

Low wind temperature
Press the remote control "wind temperature" 
button to adjust the wind temperature

Is the wind temperature gear in 
the lowest level

Adjust the seating position and confirm that the 
sensor detects human seating

Adjust the seating position and confirm that the 
sensor detects human seating

Restart the drying function

Is the seat sensor detecting a user

Does the drying function 
automatically stop

Product Features Phenomenon Exclusion methodInspection items
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Automatic flushing

Remote controlbody

Seat heating Low seat temperature

Unable to flush clean

Leave the seat 
without flushing

Remote control not responding

Low Battery

Whether there is water ingress/soaking

Replacing the battery

Wipe dry/air dry before attempting

Is the flushing pipe bent

Is there any object blocking the 
sewage pipeline

Whether to turn off automatic flushing

Dredging toilets/sewage pipes

Enable automatic flushing function

Adjusting the position of the water pipe

Adjust the seating position and confirm 
that the sensor senses human seating

Press the remote control "seat temperature" 
button to adjust the seat temperature

Does the sensor sense

Is the seat temperature range in the 
lowest range

Warning: Except for professional maintenance personnel, please do not disassemble, repair, or modify the product without authorization

Product Features Phenomenon SolutionsInspection items
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Limited Warranty Coverage    
ONE YEAR LIMITED WARRANTY
Los Flexi products are crafted with superior materials and impeccable workmanship, offering our customers reliable and long-lasting 
products. If defects in materials or craftsmanship are detected under standard use within the first year of installation, Los Flexi will either 
supply replacement parts at no charge or, if deemed necessary, replace the product or its parts. This warranty is exclusive to the original 
purchaser, and proof of purchase is mandatory for any claim.

• This Warranty Will Be Voided If:
• The product's installation did not follow our recommendations.
• The product was relocated from its initial installation site.
• The product underwent any modifications from its original condition.
• The product suffered from neglect, misuse, chemical overuse, accidents, or any other damages.

Los Flexi does not imply that our products adhere to local building or plumbing codes. Consumers must ascertain local code compliance 
before and during installation. This warranty is strictly for the original purchaser and first consumer.

Los Flexi won't be held responsible for any consequential damages linked to the product's installation, replacement, return, or usage. 
This includes, but is not limited to, freight charges, labor, downtime, home damages, and other associated costs (e.g., professional 
services, investigations, audits, legal fees).

This Los Flexi warranty clearly delineates our liability. Items not specified in this warranty fall outside Los Flexi's responsibility. In states 
with variations concerning implied warranties, our compliance is ensured.

Scan the QR code for the High-resolution User Manual

For any queries or concerns, feel free to reach out to us at

Email: cs@losflexi.com
Phone: (+1) 662-502-5099
Site: www.losflexi.com
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