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Warranty Information

Warranty Coverage
Any defects in the material and/or workmanship.
Replacement of defective cover at our discretion.

Warranty Duration
The Patio Chair Cover is protected by a 2-year limited warranty for residential use.
This warranty applies only to the chair cover product.

Claim Eligibility
Claims can be made only by the original purchaser with valid proof of purchase.
Warranty is nontransferable.

Claim Resolution
All claims must be submitted in writing within 30 days of discovery of the claimed defect. Any shipping damages
need to be reported within 30 days of receiving the item.
The purchaser will be asked to submit a brief description of the defect along with photos.
Claims can be submitted by email at customerservice@gomayne.com or by mail to 7024 Kilbourne Rd, Unit A,
London ON, N6P 1K6.

Exclusions
Damage caused by improper use, storage, installation, or failure to follow care guidelines.
Damage from severe weather events (e.g., violent storms), fire, or environmental pollutants.
Damage caused by animals or wildlife.
Discoloration or natural fading over time due to standard weathering.
Tears, punctures, or damage resulting from sharp objects, abrasion, or accidents.
Any materials or accessories not supplied by Mayne.
Costs related to labor, installation, removal, freight, or other incidental expenses.
Any incidental or consequential damages.

Considerations
Mayne does not guarantee suitability for all applications; consult local code authorities if needed.
Warranty rights may vary by state or province.
Minor cosmetic variations or imperfections may occur due to manufacturing processes and do not affect product
performance.

The warranty statements contained in this limited warranty set forth the only express warranties extended
by Mayne for its products. The provisions of this warranty shall constitute the entire liability of Mayne and
the property owners’ exclusive remedy for breach of the warranty. Mayne disclaims any implied warranty

or merchantability or fitness for any purpose.


