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Thanks for choosing our product.

So glad you have completed the assembly and can enjoy it. 
If you are satisfied with our products, thank you for showing 
your favored fire pit table to your around.

Our products come with a 12-month warranty, you can feel 
free to contact us at any time.
Methods：

If you choose Amazon, going to your Amazon order detail page, 
Order>sold by>contact seller 
(guaranteed response within 24 hours)

For return reason: 
Wrong purchase, bought by mistake, no longer needed, doesn't 
meet expectation, a size smaller than expectation, customer 
need to cover the return shipping fee.

For cancel order: 
Customer needs to pay for shipping fee and carrier handle fee 
if the item has been shipped out.
For change address: customer needs to pay for extra shipping 
fee and carrier handle fee if the item has been shipped out.

Customer Service:
Any problem with the product or shipping issue, please feel free
to contact us, we will try our best to serve and help.

WARRANTY

AFTER-SALE POLICY
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1. Please check the manual carefully and make 
    sure you have received all the parts.

4. There will be 2 boxes in total for this whole 
    product. If you buy a style with Glass Wind 
    Guard, then you will receive 3 boxes.

Sometimes these boxes will not arrive in 
same date, hope you can wait for 2-3 more 
days or contact us for more help.

3. If there is any damage parts, please send 
    clear photos to us, we will check and offer 
    you best solution soon.

2. If there is any missing parts, please let us 
    know the letter of the parts you need.



You will receive totally 2 boxes, please make sure you 
get 1x A_box and 1x B_box before assembly. 
If you buy a style with Glass Wind Guard, then you will 
receive 3 boxes. 1x A_box, 1x B_box and a box with a 
separate Glass Wind Guard before assembly.
Just feel free to chat us if you have any problems, we 
will try our best to help you solve the issue.
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Burner

Table Top

Bolt(Black) Bolt(Sliver) Bolt(Sliver) Bolt(Black)

Bolt(Black) Bolt(Sliver) Steel Washer Bolt cap

Bolt Allen Key Wrench

Left Side Piece Right Side Piece Back Side Piece

Gas Tank Holder Door Panel Fixed Frame Stove Cover

Connector Universal Wheel Burner Support Frame Burner Support Frame
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days or contact us for more help. If you already have all boxes, please kindly send us mes

3. If there is any damage, please send clear photos about damaged part to us as attachment,
fer you best solution soon. (After-sales mailbox: after-sales-angel
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video on the product details page to help you install this fire pit table.
2. Come with multiple boxes, please check if you already received all boxes we shipped to
you. Sometimes these boxes will not arrive in same date, hope you can wait for 2-3 more

sages to let us know the name of missing part regarding to the first page of instructions. W
will send replacement to you asap. (After-sales mailbox: after-sales-angel@hotmail.com.)

This fire pit table need a 1

we will check and of

 1.5V battery to ignite.(Note:4. The battery is Not included.
fer @hotmail.com.)
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Note: that the installation direction of the panel is the fire 
          power adjustment knob facing upwards.
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