
Shiatsu Back Massager 
with Kneading and Heating



IMPORTANT SAFETY INSTRUCTIONS
RETAIN FOR FUTURE USE!
Read the instruction manual carefully before using this device, 
especially the safety instructions, and keep the instruction 
manual for future use.

Explanation of symbols

This instruction manual belongs to this device.
It contains important information about using this
product.Read the instruction manual carefully.
Non-observance of these instructions will result in
serious injury or damage to the device

These warning notes must be observed to 
prevent any injury to the user.

WARNING

These notes must be observed to prevent any
damage to the device.

CAUTION

These notes give you useful additional 
information on the installation or operation.

NOTE
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Important Safety Instruction
When using the product, all instructions and basic precautions 
should always be followed, including the following:

DANGER - To reduce the risk of electric shock: Always unplug 
this product from the electrical outlet immediately after use and 
before cleaning.

WARNING - To reduce the risk of burns, fire, electric shock, or 
injury to persons:

The product should never be left unattended when plugged 
in. Unplug from outlet when it is not use and before putting 
on or taking off parts.
Do not operate under blanket or pillow. Excessive heating 
can occur and cause fire, electric shock, or injury to persons.
Do not carry this product by its supply cord or use cord as a 
handle.
Never operate the product with the air openings blocked. 
Keep the air openings free of lint, hair, and the like.
Do not drop or insert any object into any opening.
Do not use outdoors.
Do not operate where aerosol (spray) products are being 
used or where oxygen is administered.
To disconnect, switch off all controls and remove plug from 
outlet.
Close supervision is necessary when this appliance is used 
by, or near children, invalids, or disabled persons to ensure 
that they do not misuse the product. 
Keep the cord away from heated surfaces. May cause 
serious burns. Do not use over insensitive skin areas or in the 
presence of poor circulation.
The appliance has a heated surface. Persons insensitive to 
heat must be careful when using the appliance.
The appliance must only be supplied at safety extra low 
voltage corresponding to the marking on the appliance.
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The appliance is only to be used with the power supply unit 
provided with the appliance.
This appliance is not intended for use by persons (including 
children)with reduced physical, Sensory or mental 
capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.
Special attention to components most susceptible to wear an 
advice to replace defective components immediately and/or 
keep the equipment out of use until repair.
Use this appliance only for its intended use as described in 
this manual.
Never operate this appliance if it has a damaged cord or 
plug, if it is not working properly, if it has been dropped or 
damaged, or dropped into water. 
Return the appliance to a service center for examination and 
repair.
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14)
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17)

The device is not to be used for commercial use or medical 
purposes. If you have health concerns, consult your doctor 
before using the product.
Only use indoors!
Do not use the device in damp rooms (e.g. when bathing or 
showing)

Do not wash! Do not dry clean!

After using this product for 15 minutes,
rest for 30 minutes, then use again.



INTRODUCTION
Thank you for purchasing the Shiastu Back Massager with 
Kneading and Heating. Please read this user manual carefully 
and keep it in a safe place for future reference. If you need any 
assistance, please contact our support team with your product 
model number and Amazon order number.

INCLUDED

Product Specifications

1 x Back Massager
1 x User Manual
1 x Car Charger
1 x Charger

Model
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Name

Power input

Power consumption
Default Time

Enclosure material 
Output cable & 
Accessories

M863

Shiastu Back Massager

DC 12V     2A

24 W
15 mins

PU, Nylon, Polyester, Latex, Resins
1.8m cable, Power Adaptor & Car 
Adapter

Made in China



①
②
③
④
⑤

Massage Head
Dc connector
Remote Controller
Pocket for Remote Controller
Seat Vibration

Main unit Power adapter
Plug
Cord 
Appliance plug

⑥
⑦
⑧

NAME AND FUNCTION OF THE 
MACHINE PARTS
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A
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HOW TO OPERATE
Plug in the mains plug. Press the ON/OFF button, the appliance 
will begin to works. You can choose the button what you want, 
then the LED will light, the appliance will switch to the 
corresponding mode. If you want to stop the appliance, you can 
press the ON/OFF button. The massage head will reset to the 
initial position, waiting for the next job.

To ensure keep the appliance working properly, the DC 
connector must be fully inserted into the Appliance plug, untill 
you hear the “click” sound.

ATTENTION:

Upper Back
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Lower Back

Full Back

Vibration

Timer Auto mode

Power button

Heating function



ON/OFF
Press the ON/OFF to start or stop the device. 

Demo
Demo Press DEMO button, it will demonstrates all the features 

and you can experience every feature. Pressing other 
button again will exit the demo mode, and enter normal 
working mode. If you press the DEMO button again in 
DEMO mode, the product will reset and the device will 
stop in 30S.

TimerTimer
Press timer button, set up the massage time for 5/10/15 
minutes.
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Upper BackUpper 
Back While the device is working, press it to change the 

existing mode into Upper back mode

Lower BackLower 
Back While the device is working, press it to change the 

existing mode into Lower back mode. 

Full BackFull 
Back While the device is working, press it to change the 

existing mode into full back mode. 

Heat
Heat Press HEAT button, the product will be heating and the 

color of massage heads will be green & light orange. 
Press it again, the device will be stopped heating.

Vibration
Vibration Press vibraiton button, the seat will be vibrated.



TO CLEAN AND MAINTAIN THE 
PRODUCT

ATTENTION

SUITABLE CROWD

Cleaning

Before you clean, please make sure that the switch is in the off 
location, and the power plug has been pulled out from the 
socket. Please use dry cloth to clean the product.
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1)

Maintenance

Keep the product clean and far from the wet environment.

Please do not use benzene or thinner and other aggressive 
detergents to clean the product or it may fade

Officer/Student
Using the 
computer 
for a long time 
leads to stiff 
muscles. 

Elderly people
Muscle rigidity and 
backache.

Housewife
Muscular soreness 
after busy house
work

2)



Problem

Unable to start 
the device.

Cause

The cord is not 
connected properly

Remedy

Please push it harder 
until you heard the 
sound of "click".

The device 
doesn’t work.

For questions, assistance, support, or warranty claims, please 
contact us at the address below that corresponds with your 
region. 

* Please note: The product can only provide after sale service 
for products purchased directly. If you have purchased from a 
different seller, please contact them directly for service or 
warranty issues.

The usage time is 
too long.

Please stop using the 
product and unplug it 
from its power source for 
at least 1 hour.

Q & A

WARRANTY & CUSTOMER SUPPORT
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At the end of its life, the device has to be separated from the other waste. Consign the 
device and all its components together to a center of electronical and electrotechnical 
waste recycling center, designated by your local authorities


