
Illustrations are for reference only. Please refer to the actual product.
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This device complies with Part 15 of the FCC Rules. operation is subject to the following 2 conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired operation.

NOTE: Changes or modifications to this unit not expressly approved by the party responsible for compliance could 

void the user's authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 

Part 15 of the FCC.

FCC ID: 2ANDL-WBR3
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Front glass frame

Electric fireplace

Mounting bracket

Suction cup

User manual

Remote control

Decorative stuff (fire log) and crystal stones (Different models have different designs)
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Model
A

mm/inch

1

2

762/30

914/36

1067/42

1270/50

1524/60

430/16.93

718/28.27

871/34.29

1023/40.28

1226/48.27

1480/58.27

137/5.39 412/16.223

4

5

B

mm/inch

C

mm/inch

D

mm/inch

E

mm/inch
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BEFORE FIRST USE
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Model
A

mm/inch

727/28.62

880/34.65

1032/40.63

1235/48.62

1489/58.62

415/16.34 ＞126/＞4.96

B

mm/inch

C

mm/inch

1

2

3

4

5
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CONNECTING YOUR UNIT
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INSTALLING YOUR UNIT

Please follow the installation instructions below based on your installation preference, and cut off the zip 
tie before installation.



TIPS: 
Before formal installation, please make sure that the suction cup is securely
in place.

Installation Option 1 - Wall Hanging

Step 1: Remove the Mounting Bracket
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Clean the Surface: 
Make sure the glass is clean, dry, and free from oil or dust. You can wipe it with a damp cloth 
first, then dry it.

Press to Remove Air: 
Keep the handle open. Press the suction cup firmly against the glass. Push from the center to 
the edges to remove all air between the cup and the surface. A vacuum is created between the 
suction cup and the surface.

Check the Vacuum: 
Close the handle. The suction cup should be firmly attached. Gently pull on it to make sure it is 
secure.

How to Remove: 
To take it off, gently lift one edge of the suction cup to let air in. It will come off easily. Do not 
pull it hard, as this may damage the cup or the surface.

1.

2.

3.

4.

Important Notes: 
Do not exceed the maximum weight limit. Over time, the suction may become weaker. Always 
support the product with your hands to prevent it from falling.

Unscrew the 2 fixed screws an both sides of the mounting bracket on the back of the fireplace 
(Do not discard the screws), then remove the bracket.

-



Step 2: Secure the Mounting Bracket

Step 3: Install the Fireplace
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Using the gradienter, ensure the mounting bracket is positioned horizontally against the wall. 
Then, use a marker to make marks through the reference holes.

-

At the marked positions, drill holes approximately 40mm deep with a diameter of Ø8. Insert the 
expansion bolts into the holes. Align the mounting holes of the bracket with the expansion bolts, 
and secure them using ST5.2x35 screws.

-

Hang the fireplace on the bracket, 
secure the left and right screws of 
the mount, then remove the left 
and right glass-fixing screws. 

-
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Step 4: Install the Glass Frame

Use a suction cup with one hand to grip the glass frame. First move the glass frame upward, 
then outward. Use your other hand to support the bottom of the glass frame to prevent it from 
falling. Please cut the zip tie before putting the decorative stuff (crystal stones or fire log) inside 
the fireplace.

First, place the fire logs. Then, fill in the crystal stones. Caution: Be careful to prevent the fire 
logs from falling.

Use a suction cup with one hand to grip the glass. Use your other hand to support the bottom. 
Lower the glass from above, ensuring all four hanging pins are properly engaged. Once aligned, 
tighten the left and right screws. Finally, remove the suction cup.

before moving the glass frame upward, always ensure the suction cup is securely 
attached.

Important:

-

Step 5 : Complete the Installation

Note: The final look is based on the model you purchase.

-

-



Installation Option 2 - Built-in Construction
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Before the bullt-in installation, please reserve enough space on the media wall in advance 
according to the size of the fireplace you ordered.

lt's better to reserve some space between the frame and the media wall to enable better 
air circulation if available.

Note:

Warning:

Step 1: Remove the Mounting Bracket

Use a screwdriver to remove the two left and right M5x12 screws and detach the wall bracket, 
then proceed to remove the left and right glass-fixing screws.

-

Step 2: Remove the Glass Frame

Using a suction cup with one hand to grip the glass frame, first move the glass frame upward 
and then outward, while using your other hand to support the bottom of the glass frame to 
prevent it from falling. It is essential to always ensure the suction cup is securely attached 
before moving the glass frame upward. Then, place the product in position and mark the refer-
ence holes.

-
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Do not overtighten the screws, as this may cause product deformation.Note:

At the reference holes, drill Ø8 holes approximately 40mm deep, then insert the expansion 
bolts. Place the fireplace into position and secure it using the ST5.2x35 screws. The screw 
heads should sit flush against the product surface. 

-

Step 3: Install the Fireplace

Place the fire logs first, then fill with the crystal stones. Caution: Be careful to prevent the fire 
logs from falling.

While using one hand to hold the glass frame with a suction cup and the other hand to support 
its bottom, carefully lower the glass frame from above until all four hanging pins are securely 
engaged, then remove the suction cup.

-

-

Step 4: Install the Glass Frame
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Grille may be hot, do not touch air outlet until cooled.
The frame hooks are part of a safety system and must be properly engaged. Do not operate the 
appliance with hooks disengaged.
Facing and/or finishing materials must not interfere with air flow through air openings, operation 
of frame or access for service. Observe all clearances when applying combustible materials.
Before frame is removed, turn the appliance off and wait until appliance is cool to the touch. 
Frame is heavy and fragile so handle with care.
Glass frame must be removed and the appliance must be finished in its final location before the 
media wall is installed. Media wall may have sharp edges. Wear safety glasses and gloves 
when handling.
If you are going to install the fireplace directly in the wooden structure, there is no need to use 
expansion screws.

NOTE:

Step 5 : Complete the Installation

Note: The final look is based on the model you purchase.



Note: To connect a new phone via Bluetooth, reset the unit by turning it off, pressing and holding the power button 
for about 10 seconds until the indicator light flashes, then turning it on again.

Remote Control & Control Panel Operation
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Display

Display

Remote control
receiver

Remote control
receiver

USING YOUR UNIT

A B C

A

F1 (Firewood Crackling), F2 (Ocean Waves), F3 (Birdsong), F4 (Flowing Stream), 
F5 (Rainfall),

B C



Press             button to activate Temperature setting mode, the screen will display the current temperature. Press 
and hold this button, or tap the switch button in the upper-left corner of the app interface, to switch the temperature 
unit between Fahrenheit and Celsius.

NOTE: By default, the heater will not turn on if the room temperature is above 77°F(25°C). To force it on, use the remote to set a 
target temperature higher than the current room temperature.

Set the target temperature within the range of 59-95℉(15-35°C) using "+" and "-" button. Note that the increment or 
decrement must be at least 1F/1°C.

Press         button to exit the Temperature setting mode.
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Flame speed

Flame color

The brightness of 
the flame and
the flame bed

Flame speed

Used for Timer
and Temperature
setting

Flame bed color

Sound

Temperature
Fahrenheit (℉) / Celsius (℃)

Heating gear

Timer

The brightness
of the flame and

the flame bed

U5 L5



To download the app, search for App in the Apple App Store or Google Play. 

1. To download the app, search for app in
the Apple App Store or Google Play.

2.Tap Sign Up to create a new account.

creating a new account and logging
in, tap the on "+" on the top, and choose
"Add Device" 

NOTE: The temperature unit can be switched between Fahrenheit and 
Celsius by tapping the toggle in the upper-left corner of the app 
interface.

finding and connecting the device, 
your machine can already be controlled 
through app. You can operate all the 
functions of this fireplace through this 
interface. 

APP Connection
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Voice Command Instructions



Voice Command Instructions
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MAINTENANCE
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TROUBLESHOOTING
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