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ASSEMBLY & POWERING ON

SURFACE COMPATIBILITY

Carpet       Hard Floors

Tidy Tub Vacuum

WASH FILTER

Wash the filter with cold 

water at least once a month

1month



Note your serial number below for future reference

GUARANTEE
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At Russell Hobbs, we take all our customer feedback seriously.
Feel free to contact our Customer Services Team who will be more than happy to 
assist you.

This product is guaranteed for 12 months from the date of the original purchase. If 
any defect arises due to faulty materials or workmanship, the faulty product must 
be returned to the place of purchase.

Refund or replacement is at the discretion of the retailer.

The following conditions apply:
• The product must be returned to the retailer with the original proof of purchase.
• The product must be installed and used in accordance with the instructions 

contained in this instruction guide and any other instructions for use which are 
supplied.

• It must be used for domestic purposes only and for its intended use.
• This guarantee does not cover wear and tear, damage, misuse or consumable 

parts.
• This does not affect your statutory rights.

Image for illustration purposes only

Region Contact Website

UK & Northern 
Ireland 0345 209 7461 mda.russellhobbs.com

Ireland 1 800 938982 ie.mda.russellhobbs.com

Rest of Europe europe@productcaregroup.co
m

de.mda.russellhobbs.com
fr.mda.russellhobbs.com
es.mda.russellhobbs.com
it.mda.russellhobbs.com
nl.mda.russellhobbs.com



IMPORTANT SAFETY INSTRUCTIONS
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• It is hazardous for anyone other than a competent person to 
carry out any service or repair operation that involves the 
removal of a cover which gives protection against exposure 
to electrical parts.

• If the supply cord is damaged, it must be replaced by the 
manufacturer, its service agent or similarly qualified 
persons in order to avoid a hazard. Do not use with 
damaged cord or plug. Do not run the vacuum cleaner over 
any cables, or its own power cable. As this will result in 
damaging the cable.

• This product is intended for household use only. Do not use 
outdoors. 

• This appliance can be used by children aged from 8 years 
and above and persons with reduced physical, sensory or 
mental capabilities or lack of experience and knowledge if 
they have been given supervision or instruction concerning 
use of the appliance in a safe way and understand the 
hazards involved. Children should not play with the 
appliance. Cleaning and user maintenance should not be 
made by children without supervision. 

• Do not direct at people, animals, electrical outlets, or 
equipment containing electrical components. 

• Do not use this appliance to pick up water or any other 
liquids, combustible substances or hot/burning objects.

• Unplug from outlet when not in use, and before putting on 
and taking off parts, and before cleaning. Do not leave 
unattended whilst plugged in.



IMPORTANT SAFETY INSTRUCTIONS
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• Do not use appliance if it has been dropped, damaged, left 
outdoors or dropped into water.  Do not operate this 
appliance for anything other than its intended use. 

• Keep the appliance and adapter away from water; do not 
allow it to get wet. 

• If unit is wet, do not plug unit into wall socket or turn unit 
on. Do not immerse in water or other liquids for cleaning. 
Do not handle the appliance with wet hands.

• Do not pull or carry by cord, use cord as a handle, close 
door on cord, pull cord around sharp corners or edges, or 
expose cord to heated surfaces.

• The use of accessory attachments not recommended by 
the manufacturer may cause fire, electric shock or injury. 
Only use the accessories supplied by the manufacturer.

• Only use the appliance when fully assembled.
• Never place your fingers or other objects into any part of the 

appliance. Be aware that loose clothing or hair may become 
trapped in the cleaner if improperly used.

• Caution: Exhaust air discharged from the sides of the 
appliance may extinguish a gas fire, pilot light, or disturb 
ashes in an open fire. Always avoid directing the appliance 
toward naked flames. Before use, ensure that all of the air 
vents are clear and there is no restriction of air flow.

• ENSURE you turn the unit off at the very minimum every 15 
minutes (for I minute) to let the motor cool down - failure to 
do so may cause motor failure. DO NOT use this unit for 
more than 4 hours (including rest breaks) on any given day.



PRODUCT OVERVIEW
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1. Floorhead
2. Metal Extension
3. Air Vent
4. Handle
5. Hose
6. Hose Inlet
7. Vacuum Body
8. On/Off Switch
9. Carry Handle

10. Wheels
11. Power Cord
12. Dust Bag
13. Cloth Filter
14. Upholstery & 

Crevice Tools
15. Accessory Holder



FIRST TIME USE
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Insert the handle into 
the extension tube with 
a twisting force. Then 
insert the floorhead or 
other accessory into 
the extension tube with 
a twisting force. 

Release the locking block 
to open the up housing; 
take out the accessories. 
A dust bag will already be 
installed in the appliance.

Insert the hose 
connector into the 
swivel of the Vacuum 
Cleaner, as shown in 
the diagram below.



USAGE INSTRUCTIONS
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Insert the plug into the socket and ensure that 
the appliance is switched on at the wall.

If the vacuum is ‘sticking’ to the 
carpet during use, you can 
adjust the airflow by pushing 
the sliding block up and down 
as shown in the diagram below.

Press the switch 
button 
highlighted in the 
diagram to turn 
the vacuum 
cleaner on and 
off.



CARE & MAINTENANCE
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Cleaning the filter and cloth filter bag

• The frequency that the filters should be cleaned 
will depend on appliance usage. For maximum 
efficiency the filters should be cleaned every time 
the dust bag is changed.  

• Switch off the cleaner and unplug the appliance 
from the socket.

• To clean the filter, release the locking block to 
open the housing and remove the lid of the 
vacuum.

• Turn the lid upside down, as shown in the diagram, 
and twist the locking knob clockwise to remove the 
filters.

• Gently tap the filters 
inside a dustbin to 
remove most of the 
dust.

• Wash the filters in 
cool water, rinsing 
under running water 
until the water runs 
clear. 

• Allow the filter to air dry fully.  Using a damp or wet 
filter will reduce the suction and damage the motor.



EMPTYING THE DUST BAG
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When the dust bag is full or when the suction power is 
reduced, it is time to empty the dust bag.

• Switch off the vacuum cleaner and unplug the 
appliance at the socket.

• Release the locking block to open up the housing, 
remove the lid from the main body as shown in the 
diagram.

• Remove the dust 
bag from the 
suction port. 
Position the dust 
bag over a bin and 
empty out the dust 
bag, as seen below:



EMPTYING THE DUST BAG
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• To replace the dust bag, ensure it is not folded, 
and align the seal ring of the dust bag with the suction 
port, as shown below. Then proceed to fit the seal ring 
to the suction port. 

• Once the dust bag has been emptied and 
replaced, place the top of the vacuum back on the 
body, and fasten the locking block.

Seal Ring

Locking Block



PROBLEM SOLVING
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The vacuum cleaner 
doesn’t switch on

• Check the vacuum is plugged in
• Check the socket is switched on
• Check another appliance in the socket
• Check for any obvious signs of damage 

to cord or plug
• If recently used, allow to cool for 1 hour 

then try again
The suction is 
decreasing and dirt is 
not adequately being 
picked up

• Check if the dust canister is full; if so, 
empty it

• Clean the filters following the 
instructions in this manual

• Check there are no blockages in the 
hose, and clear any obstructions

Vacuum cleaner is 
over heating

• Check the filters are clean

Dust is coming out of 
the vacuum

• The dust canister has not been fitted 
correctly. Refit the canister following the 
instructions in this manual.

The air exhausted 
from the vacuum 
smells

• Clean the filters, hose, and dust 
container following the instructions in 
this manual

The vacuum cleaner 
has cut out

• Allow the vacuum to cool for 1 hour. 
Clean all filters and dust containers 
before trying to use again.
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ENERGY CONSUMPTION

Product information for power consumption and maximum time to reach 
applicable low power mode

Off mode

Power Consumption (Off 
Mode) 0.0W

Setting and the maximum 
time need to reach the 
applicable low power 
condition

At once after the switch is 
turned off

Standby mode

Power Consumption 
(Standby) Not applicable

Setting and the maximum 
time needed to reach the 
applicable low power 
condition

The appliance does not 
incorporate a standby 

mode



NOTES
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Made by Product Care Trading Limited under license from Spectrum 
Brands (UK) Limited. Product Care Trading Ltd, Unit 1, Green Bank 

Business Park, Swan Lane, Hindley Green, Wigan, WN2 4AY, United 
Kingdom 

Product Care (Ireland) Ltd, Unit 3D North Point House, North Point 
Business Park, New Mallow Road, Cork, T23 AT2P, Ireland. Russell 

Hobbs is the registered trademark of Spectrum Brands (UK) Ltd.

The ‘wheelie bin’ symbol is known as the 'Crossed-out wheelie bin 
Symbol'. When this symbol is marked on a product/batteries, it means 
that the product/batteries should not be disposed of with your general 
household waste. Only discard electrical/electronic/battery items in 

separate collection schemes, which cater for the recovery and recycling 
of materials contained within. Your co-operation is vital to ensure the 
success of these schemes and for the protection of the environment. 

For your nearest disposal facility, visit www.recycle-more.co.uk or ask 
in store for details.

SEDEX – Connecting businesses and their global suppliers to share 
ethical data and enabling improvement in ethical performance. Visit 

www.sedex.org.uk for further information.

We reserve the right, due to possible changes to design, to alter the 
instruction manual without prior notice.

Revision 2.116
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