


Customer Support

IMPORTANT: If you need help regarding product issues, after sale service, or
other relevent problems, please contact us via email:

support@akeydiy.net
Please provide the following information:
Order ID
Problem Description















Choose the right size sponge pad (Part A or Part B).
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support@akeydiy.net

Brand Story

AKEYDIY, founded in 2020, is committed to nurturing children's
hands-on abilities and encouraging them to explore, discover, and
experience different things through active and imaginative play.

The founder, George Akey, is a young man who is not only a father of
two children but also deeply passionate about DIY . He firmly believes
that every child has immense creative potential, and with the right
opportunities and tools, everyone can unlock their DIY potential.

George's inspiration for his first product came from children's dreams
of creating their own costumes. However, the quality of heat press
machines on the market varied greatly, and the prices were
discouraging. Determined to fulfill kids' dreams, George conducted
extensive research on heat transfer technology, continuously
improving and perfecting it. After months of effort, he finally
manufactured a durable and user-friendly machine. This machine
became like a key, unlocking infinite creative potential for DIY
enthusiasts.

Over time, the AKEYDIY brand gradually grew and expanded. In
addition to the heat press machine, they introduced various products
such as bounce houses and water slides, aimed at helping families
create more joyful moments.

AKEYDIY is dedicated to providing opportunities for people to bring
their creative ideas to life, allowing each individual to find enjoyment
and a sense of accomplishment in the DIY process.


