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How to pair the Remote Control 

Step 1: Enter Pairing Mode (Recliner)
When the Haven recliner is in the “home” position (headrest, backrest, tilt and footrest are all fully 
closed and upright), press and hold the physical in -seat Home button for 5 seconds. The in -seat 
Home button is located on the inside of the seat cushion, on the right side as seated in the chair.
● You will hear two beeps, indicating the recliner has entered Pairing Mode.
● A 30 -second pairing window will begin.
● During this 30 -second period, the wireless remote will not respond to any inputs.

Step 2: Pair the Wireless Remote
During the 30 -second pairing window noted in Step 1, press and hold the Lower Footrest (<)and 
Raise Footrest (>) buttons at the same time for 3 seconds on the wireless remote.
● This places the wireless remote into Pairing Mode.
● The Heat, Cool, and Massage indicator lights will all turn on.

Step 3: Confirm Pairing Status (Indicator Lights)
Successful Pairing:
● The Massage indicator lights will flash 3 times.
● Heat and Cool indicator lights will turn/remain off.
Unsuccessful Pairing:
● The Heat indicator lights will flash 3 times.
● Cool and Massage indicator lights will turn/remain off.

Physical in -seat 
Home Button 

Always ensure there are no objects or obstructions in the path of the chair mechanism 
before and during operation.



How to use Memory Functions 

Press the ZG button to simultaneously tilt the chair backward while raising the footrest 
and lowering the backrest to achieve the Zero Gravity position.

Press and hold the M1 button for 3 seconds to save the current position as memory M1. 
Afterward, from any other position, press the M1 button once to automatically move the 
chair to the saved position.

Press and hold the M2 button for 3 seconds to save the current position as memory M2. 
Afterward, from any other position, press the M2 button once to automatically move the 
chair to the saved position.

How to use Heat ，Massage and V entilation 

Press the Heat button to turn on the heating function in the seat of the chair. The heat 
can cycle through three levels of intensity: One red light: Low / Two red lights: Medium / 
Three red lights: High.

After the third intensity level, pressing the Heat button again will turn the function off. 
Regardless of the selected intensity, the indicator light will automatically turn off after 
5 seconds to help preserve battery life. Press the button again to display the current 
heat setting.

Press the Massage button to turn on the massage function in the backrest of the chair. 
The massage can cycle through three modes: One green light: Mode 1 / Two green
lights: Mode 2 / Three green lights: Mode 3. 

After the third mode, pressing the Massage button again will turn the function off. 
Regardless of the selected mode, the indicator light will automatically turn off after 5 
seconds to help preserve battery life. Press the button again to display the current 
massage setting.
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How to Close All Functions 

Press and hold the Home button (on the top right side of the remote) to simultaneously 
return the tilt, headrest, backrest, footrest, and lumbar support to their original positions. 
All heating or ventilation and massage functions will also stop.

Press the Cool button to turn on the ventilation function in the seat of the chair. The 
ventilation can cycle through three levels of intensity: One blue light: Low / Two blue
lights: Medium / Three blue lights: High.

After the third intensity level, pressing the Cool button again will turn the function off. 
Regardless of the selected intensity, the indicator light will automatically turn off after 
5 seconds to help preserve battery life. Press the button again to display the current 
ventilation setting.

This wireless remote uses 2X AAA batteries. When the batteries run out, simply open 
the back cover to replace them.
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