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Trouble Shooting

a) APP can not find the device.

m Update APP to newest version.

m Make sure the phone bluetooth is on.

B Allow the permissions of APP. APP needs them to connect.

B Check the light is on.

B Kill APP, turn off bluetooth and turn on bluetooth again, then start
APP to add device again.

® Ensure phone within 4ft from product when connecting.

® Your phone may be incompatible with the APP, try another phone.

b) Failed to connect to Wi-Fi.

m Check Wi-Fi supports 2.4GHz. Not 5GHz.

m Reset device by power on and off 3 or 4 times until light breaths.

m Shorten distance between device and router to improve signal.

B Add device and connect it to Wi-Fi again.

c) Device not shown on Alexa APP.

1 Remove device from DayBetter APP and add the device again.

m Unlink Alexa, and Link Alexa again.

d) The bulb is so hot.

m The shell is hot when working. It is normal. Please turn off bulb
first and wait a minute before touching the bulb.

e) I do not like DayBetter APP.

m You can use Alexa to control the light after linking to Alexa.
However we suggest keep DayBetter for full experience.
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