








is locked, the water shortage indicator light flickers and alarms for 30 seconds.

6.When opening the door, the pump stops working, if the water level in the cold tank is
higher than the water control level, the machine resumes normally.

7. When using a 5 gallon rectangular bottle, slide into place as shown below.

8.After changing water and closing the door, hot and cold tank have been filled with
water, then water leakage lamp will be off automatically

CAUTION

● The back of the device should be kept away from wall and away from exposure to
direct sunlight or direct heat sources

● Children or persons with diminished capabilities, can only use the dispenser, if
properly supervised

● Never turn on the heating switch when there is no water flow.
● When carrying it, keep the angle of the water dispenser less than 45°.
 If the supply cord is damaged, it must be replaced by the manufacturer，its service

agent or similarly qualified persons in order to avoid a hazard.
 WARNING---- Do not damage the refrigerant circuit.
 WARNING--- Do not use electrical appliances inside the food storage compartments

of appliance, unless they are of the type recommended by the manufacturer.

MAINTENANCE

● Remove power plugs or disconnect from the mains before performing any maintenance
● Never use unrecommended detergents or chemicals to clean the water tank. This

could have health hazards
● Do not directly spray water on the surface of the product. Wipe the front and back of

the product with water-soaked soft cloth.
● If dust of other foreign substance has accumulated on the condenser, wipe off with a



water soaked soft cloth.
●After cleaning the product, completely dry it. Fill the water to the tanks until water

comes out of the hot water tap, then connect the electric power plug. If the surface
of the electric heater in the hot water tank is deposited by water deposition, heating
capacity will decrease. Fill the hot water tank with aqueous solution of 2% edible
citric acid and keep it for about two hours.. If the problems cannot be solved
contact your dealer or the service center.

● If the supply cord on this device is damaged, it must be replaced with a special cord
obtainable at the service center.

TROUBLESHOOTING GUIDE

Problem Possible cause

Water cooler does not operate Not plugged in
The circuit breaker tripped or blown fuse.

Water cooler is not cold enough Check to be sure the cold switch on the
back is on.
The water cooler does not have the
correct clearance.

Water cooler hot water is not hot enough Check to be sure the hot switch is on

Compressor turns on and off frequently The room temperature is hotter than
normal.
The water cooler does not have the
correct clearance.

Vibration Check that the water cooler is levelled
properly

The water cooler seems to make too
much noise

Some noise may come from flowing
refrigerant, which is normal.
As each cycle ends, you may also hear
gurgling noise.

Contraction and expansion of inside
walls may cause popping and cracking
noises.
The water cooler is not level.
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