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Returning Policy
If the item needs to be returned, please contact our Customer Service Team. We will provide a prepaid returning label.
NOTE:

 We are not responsible for any costs incurred if the buyer returns the item themselves. 



















Make sure that the water dispenser is not close
 to the wall and that there is flowing air before 
the wall. It is recommended to keep the distance 
above 15 cm, too close or affect the normal use 
of the product.





Hot Light
When water is being heated, the red indicator light is on; when the internal 
water is heated to 194 degrees Fahrenheit, the red indicator light goes off and 
the heating is completed. 
(Special case: If the red heating indicator light does not light up, it is not 
a malfunction of the water dispenser but rather the activation of the water 
dispenser's anti-dry-burning mode, which is a safety measure. To restore it, 
please use a tool to press the position indicated on the back of the water 
dispenser.)

Replenish Absence Indicator Light
When there is no water in the barrel, the pump will enter the dry pumping mode, and 
after 6 minutes of dry pumping, the pump will stop pumping, and the water shortage 
warning light will continue the landscape and make a drop sound until the pumping 
button is turned off. If you need to restart the pumping function, turn off the 
pumping function, wait for the water shortage indicator to light up (about 2 seconds), 
and then turn on the pumping function.

Indicator Light

Cold Light
When the water is being cooled, the blue 
indicator light is on; when the internal 
water temperature drops to 48 degrees Fahrenheit,
the blue indicator light goes off, indicating 
that the cooling process is completed.
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Before using the heating and cooling functions, please make sure that the machine has 
been filled with water completely. This can be determined by the Replenish Absence 
Indicator Light at the middle which will go out when the machine is fully filled with 
water. 

After turning on the corresponding switch, the cold water and hot water will enter the 
cooling and heating states. lt takes about 10-40 minutes (Cooling time varies depending 
on ambient temperature) for cold water to be cooled, and about 10 minutes for hot water 
to be heated. Normal temperature water can be drunkimmediately. 

There are 3 switches on the back of the chassis, corresponding to cold water (Figure 1), 
normal temperature water (Figure 2) and hot water (Figure 3).Before pressing the other 
two buttons, please first press the middle water pump button and wait patiently for 5 
minutes before pressing the other two buttons. This is to prevent the product from being 
protected by the dry-burn prevention mechanism during startup.



During this time the cold indicator light will be steady blue, During this time 
the compressor could run continuously.
When the task is completed,the corresponding indicator light will go out.

When the task is completed, the corresponding indicator light will go out. 














