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1 IMPORTANT SAFETY INSTRUCTION

WARNING: For your safety, please follow the information in this manual to minimize
the risk of fire, explosion, electric shock and to help prevent property damage or
personalinjury.

1.1 Proper Installation

Please install your dishwasher properly by following the installation guide.
 Water supply inlet temperature should be between 120°F and 149°F.

e Dispose of discarded appliances and packing materials properly.

e Thedishwasher must be properly grounded, or it can result in a risk of electric
shock. PERMANENTLY CONNECTED and CORD-CONNECTED are both allowed.

e |fthereis any damage to the Dishwasher, please contact to your Dealer, do not
to attempt to repair or replace any parts by yourself.

1.2 Basic Precautions Before Use
e Read allinstructions before using the dishwasher.

e The manual does not cover every possible condition and situation that may
occur.

e Use the dishwasher only for its intended function as described in this manual.

e When loading items to be washed, arrange sharp items and knives so that
they are not likely to damage the door seal and tub. Load these items with the
handles uprightin order to reduce the risk of personalinjury.

e Do notwash plastic items unless they are marked dishwasher safe. If they are
not marked, check with the manufacturer for recommendations. Items that are
not dishwasher safe may melt and create a potential fire hazard.

e |fthe dishwasher drains into a food disposer, make sure the disposer is
completely empty before running the dishwasher.

e Do nottamper with controls.
Do notoperate your dishwasher unless all enclosure panels are properly placed.

e Do nottouch the heating element during or immediately after use, especially if
the sanitize option has been selected.

e Toreduce therisk of injury, do not allow children to play in or on a dishwasher.
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Do not let children hit, sit or stand on door or racks of the dishwasher.

Under certain conditions, hydrogen gas may be produced in a hot water system
that has not been used for two weeks or more. HYDROGEN GAS IS EXPLOSIVE.
If the hot water system has not been used for such a period, before using the
dishwasher, turn on all hot water faucets and let water flow for several minutes.
This will release any accumulated hydrogen gas. Hydrogen gas is flammable. Do
not smoke or use an open flame during this time.

Do not store or use combustible materials, gasoline or other flammable vapors
and liquids in the vicinity of this or any other appliance.

Use only detergents or rinse agents recommended for use in a dishwasher and
keep them out of the reach of children.

Keep young children and infants away from dishwasher while it is operating.

Do not use the dishwasher if it has a damaged power line or plug, and do not
plug the dishwasher into a damaged outlet. Failure to observe these instructions
may result in electrical shock.

Remove the door to the washing compartment when removing an old
dishwasher from service or discarding it.

SAVE THESE INSTRUCTIONS



2 INSTALLATION INTRODUCTION

BEFORE YOU BEGIN Read these instructions completely and carefully.

IMPORTANT Observe all governing codes and ordinances.

NOTE TO INSTALLER Be sure to leave these instructions for the consumer’s and
localinspector’s use.

NOTE TO CONSUMER Keep these instructions with your Owner’'s Manual for future
reference.

SKILL LEVEL Installation of this dishwasher requires basic mechanical and
electrical skills. Proper installation is the responsibility of the installer. Product
failure due to improper installation is not covered under the Appliance Warranty.

COMPLETION TIME 1 to 3 Hours. New installations require more time than
replacement installations.

IMPORTANT The dishwasher MUST be installed to allow for future removal from
the enclosure if service is required. If you received a damaged dishwasher, you
should immediately contact your dealer or builder.

FOR YOUR SAFETY Read and observe all CAUTIONS and WARNINGS shown
throughout these instructions. While performing installations described in this
booklet, gloves, safety glasses or goggles should be worn.

WARNING To reduce the risk of electrical shock, fire, or injury to persons, the
installer must ensure that the dishwasher is completely enclosed at the time of
installation.

READ CAREFULLY. KEEP THESE INSTRUCTIONS. If you have an installation
problem, contact your dealer or installer. You are responsible for providing adequate
electrical, exhausting and other connecting facilities.



2.1 Materials

Parts Supplied

Flat head wood screws to secure
dishwasher to underside of countertop

Screw type hose clamp

Drain Hose

Side & top mounting clips
——
NS

) 90° fitting (3/4") The other end should
ﬁ(:jp be sized to fit the water supply line
—
( O )
N Thread Seal Tape
=

% %} UL listed wire nuts

Materials For New Installations Only

% Hand shut-off valve

Tf? Waste tee for house plumbing,
J" if applicable

Electrical cable or power cord,
if applicable

x4

X2 ea.

x1

x1

x1

x1

x3

x1

x1

x1



Coupler for extending drain line, <1
if applicable

Tools You Will Need

%@% 5/16" and 1/4” nutdriver x1

—
L ) Level x1

@ Measuring Tape x1

i@ Flashlight <1

% Gloves x1



Tools For New Installations Only

&3
Iiﬁ Tubbing cutter
A
~/

\"i §\ Drilland appropriate bits

O:@%:} Hole saw set

Clearances

17.77 (45 cm) min. ———

A

23
a5,
Mip, M|

4/7 32.5"(82.6 cm) min, —pp|



3 INSTALLATION

3.1 Installation Instructions

CAUTION Opening the door will cause the dishwasher to tip forward. DO

n NOT open the door until you are ready to install the dishwasher. If it is
necessary to open the door, hold the top of the dishwasher securely with one
hand and hold the door with the other hand.

BEFORE YOU BEGIN Locate and set aside the package containing 2
A phillips head countertop mounting screws and 2 additional toekick screws
(located in the literature package.)

01 Check door balance.
To check the door balance, hold the top of the dishwasher firmly.

e Open the door slowly, if the door drops when released, increase spring
tension. If the door closes when released, decrease spring tension.

e Adjust both door springs to the same tension.
e Continue moving the spring pin until door is balanced.
02 Adjust leveling legs.

e Move the dishwasher close to the installation location and lay it on its back.

Adjust Installation
Height

e Measure installation height and dishwasher height. Extend leveling legs out
from the dishwasher base, 1/4” less than installation height.



03 Remove toekick.

e Remove the 2 toekick screws. Lift off the 1 piece toekick.

04 Install power cord.

Skip this step if dishwasher will be direct wired. Use power cord kit WX09X70910
available for purchase from an authorized GE parts dealer. The power cord and
connections must comply with local codes and ordinances.

e Recommended power cord length is 54" min. and 64" max.

e Remove junction box cover.

)

Green wire to green wire Black wire to black wire
(ground) (hot)

White wire to white wire
(neutral)

e Connectincoming power cord white (or ribbed) to dishwasher white, black
(or smooth) to black and ground to dishwasher green wire. Use cUL/UL
listed wire nuts of appropriate size.

e Replace junction box cover. Be sure wires are not pinched under the cover.
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05 Install 90° elbow.

e Wrap 90° elbow with thread seal tape. Do not use plumber’s putty.

e |nstall a 90° elbow onto the water valve.

e Do notovertighten 90° elbow, water valve bracket could bend or water valve
fitting could break.

e Position the end of the elbow to face the bottom right of the dishwasher.

L

) —

06 Install drain hose.

e Install the screw type hose clamps to the drain hose.

e |Install the drain hose to the drain hose installation hose, then tighten the
screw type hose hose.

07 Insert drain hose through cabinet.

e Upright the dishwasher and position in front of the opening. Insert drain
hose into cabinet wall hole. If a power cord is used, guide the end through a
separate hole.

TIP Position water line and house wiring on the floor to avoid interference with base
of dishwasher.

08 Slide dishwasher partially into cabinet.
DO NOT PUSH AGAINST FRONT PANEL WITH KNEES. DAMAGE WILL OCCUR.

e Slide dishwasher into the opening a few inches at a time.

e Asyou proceed, pull the drain hose through the opening under the sink. Stop
pushing when the dishwasher is a few inches forward of adjacent cabinetry.

e Make sure drain hose is not kinked under the dishwasher and there is no
interference with the water line and wiring or any other component.

09 Position dishwasher under countertop.



e (Checkto be sure that wires are secure under the dishwasher and not
pinched or in contact with door springs or other dishwasher components.

TIP Check tub insulation blanket, if equipped. It should be positioned so it is not
bunched up or interfering with door springs. Check by opening and closing the door.

e Push dishwasherinto cabinet. The front corners of the dishwasher door
should be flush with cabinet doors. Be careful not to dent font panel with
knees or damage countertop or cabinets with dishwasher parts.

10 Level dishwasher.

IMPORTANT Dishwasher must be level for proper dish rack operation and wash
performance.

e Place level on door and rack track inside the tub as shown to check that the
dishwasher is level.

e Level the dishwasher by adjusting the four leveling legs individually.

TIP Pull lower rack out, about halfway. Check to be sure the rack does not roll forward
or back into dishwasher. If the rack rolls in either direction, the dish-washer must be
leveled again.

e |f door hits the tub, the dishwasher is not installed correctly. Adjust leveling
legs to align door to tub.

11 Secure dishwasher to the countertop.

For countertops made of wood or that will not be damaged by drilling,use Method 1.

For countertops made of granite,marble,or other materials that could be damadged
by drilling,use Method 2.

Method 1
e Use longer brackets
* |Insertthe installation brackets into the slot.
e Bend the brackets to secure them to the dishwasher tub.

e Using the provided screws,secure the dishwasher to the countertop through
the holes in the bracket.

Method 2
¢ Openthe doorremove the tub cap on both sides of the tub.

e Driver a wood screw through the dishwasher side holet and into the cabinet
frame.

e Reinstall the plastic caps.
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IMPORTANT Drive screws straight and flush. Protruding screw heads will
scratch the top of the control panel and can interfere with door closing. If

A the gap is less than 10mm between control panel and the screws, suggest to
chose method 2.

12 Connect water supply.
Connect water supply line to 90° elbow.

e Slide compression nut, then ferrule over end of water line.
e Insertwater line into 90° elbow.

e Slide ferrule against elbow and secure with compression nut.

IMPORTANT Check to be sure that door spring does not rub or contact the
A fill hose or water supply line. Test by opening and closing the door. Re-route
the lines if a rubbing noise or interference occurs.

13 Connectdrain line.

FOLLOW ALL LOCAL CODES AND ORDINANCES. The drain hose molded end will fi t
5/87, 3/4" or 1” diameter connections on the air gap, waste tee or disposer. Cut on the
marked line as required for your installation.

e |falongerdrain hoseis required, add up to 427 of length for a total of 10
ft. to the factory installed hose. Use 5/8” or 7/8" inside diameter hose and
a coupler to connect the two hose ends. Secure the connection with hose
clamps.

e Secure the drain hose to the air gap, waste tee or disposer with clamps.

NOTE TOTAL DRAIN HOSE LENGTH MUST NOT EXCEED 10 FEET FOR PROPER
DRAIN OPERATION.

3.2 Drain Line Installation

e Connectdrain line to air gap, waste tee or disposer using either previously
determined method.

Method 1 — Air Gap with Waste Tee or Disposer
Method 2 — High Drain Loop with Waste Tee or Disposer

IMPORTANT When connecting drain line to disposer, check to be sure that
A drain plug has been removed. DISHWASHER WILL NOT DRAIN IF PLUG IS
LEFT IN PLACE.

TIP Avoid unnecessary service call charges. Always be sure disposer drain plug has
been removed before attaching dishwasher drain hose to the disposer.
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14 Connect power supply.

Skip this step if equipped with power cord. Verify that power is turned off at the

source.

Remove junction box cover ‘A",

Locate the three dishwasher wires, (white, black and green) with stripped
ends. Insert dishwasher wires through the small hole in the junction box “B".

Secure house wiring to the bottom of the junction box with a strain relief “C".

Use wire nuts to connect incoming ground to green, white to white and black
to black “D”.

Replace junction box cover “E”. Check to be sure that wires are not pinched
under the cover.

WARNING If house wiring is not 2-wire with ground, a ground must be

n provided by the installer. When house wiring is aluminum, be sure to

use cUL/UL Listed anti-oxidant compound and aluminum-to-copper
connectors

15 Pre-test checklist.

Review this list after installing your dishwasher to avoid charges for a service call
that is not covered by your warranty.

Check to be sure power is OFF.

Open door and remove all foam and paper packaging.
Locate the Owner’s Manual in the literature package.
Read the Owner’'s Manual for operating instructions.

Check door opening and closing. If door does not open and close freely or
tends to fall, check spring adjustments. See Step 1.

Check to be sure that wiring is secure under the dishwasher, not pinched or
in contact with door springs or other components. See Step 9.

Check door alignment with tub. If door hits tub, level dishwasher. See Step
10.

Pull lower rack out, about half way. Check to be sure it does not roll back or
forward on the door. If the rack moves, adjust leveling legs. See Step 10.

Check door alignment with cabinet. If door hits cabinet, reposition or relevel
dishwasher. See Step 10.

Verify water supply and drain lines are not kinked or in contact with other
components. Contact with motor or dishwasher frame could cause noise.
See Step 8.
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Turn on the sink hot water faucet and verify water temperature. Incoming
water temperature must be between 120°F and 150°F. A minimum of 120°F
temperature is required for best wash performance. See “Prepare Hot Water
Line,” page 5.

Add 2 litres of water to the bottom of the dishwasher to lubricate the pump
seal.

Turn on water supply. Check for leaks. Tighten connections if needed.

Remove protective film if present from the control panel and door.

16 Dishwasher wet test.

Turn on power supply (or plug power cord into outlet, if equipped).

Turn on your dishwasher (please refer to the Owner’s Manual for
instructions).

Close door, select RINSE ONLY cycle and press START/CANCEL.

Check to be sure that water enters the dishwasher If water does not enter the
dishwasher, check to be sure that water and power are turned on.

Check for leaks under the dishwasher. If a leak is found, turn power supply
off, then tighten connections. Restore power after leak is corrected.

Check for leaks around the door. A leak around the door could be caused
by door rubbing or hitting against adjacent cabinetry. Reposition the
dishwasher if necessary.

See Step 9.

When the dishwasher is draining, check the drain lines. If leaks are found,
turn power off at the breaker and correct plumbing as necessary. Restore
power after corrections are made.

See Step 12.

Open dishwasher door and make sure most of the water has drained. If not,
check that disposer plug has been removed and/or air gap is not plugged.
See Step 13. Also check drain line for kinking.

Run the dishwasher through another filland drain cycle. Check for leaks and
correct if required.

17 Replace toekick.

Place 1-piece toekick against the legs of the dishwasher. The slots should
align with toekick bracket screw holes. Allow the toekick to touch the floor.
Install the toekick screws.

18 Literature.

Be sure to leave complete literature package and installation instructions with
consumer.
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4 FEATURES OF YOUR NEW DISHWASHER

4.1 Components

Lock { 1

Cup Shelf

Upper Basket

Upper Spry Arm

Cutlery Basket

N=!

| ARMARNNNY @ﬁ

3
=

Lower Basket AN N\ NIRRT A J 4 4 LA
SN 77 A
R MV NNNN /1 /7 [
=]
ab Heating Element
J
— )

Rinse Aid Dispenser

ji=
e

[ _
\L —

=l

. /
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4.2 Filter System

Your dishwasher has a multiple Filter System. In the System there are three mesh
filters. It can separate soiled water and clean water in different chambers.

The multiple filter system helps your dishwasher to get better performance with less
water and less energy.

4.3 Smart Wash System

Your dishwasher has Smart Wash System. When a partial load of lightly soiled

dishes is placed in the unit, a wash cycle similar to a short wash will automatically be
performed. When a full load of heavily soiled dishes is placed in the unit, a heavy wash
cycle will automatically be performed. it can determine the type of cycle required to
clean the dishes and will clean more efficiently every time.

How Your Dishwasher Cleans

Your dishwasher cleans by spraying a mixture of hot water and detergent through the
spray arms against soiled surfaces.

The dishwasher fills with water covering the filter area. Water is then pumped through
the multiple filter and spray arms. Separated soil particles go down the drain as the
water is pumped out and replaced with clean water.

The number of water fills will vary with the cycle being used.
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Getting Started

01 Load the dishwasher. (See Dish Preparation and Loading sections)
02 Add detergent. (See Filling the Detergent Dispenser)

03 Add rinse aid. (See Filling the Rinse Aid Dispenser)

04 Select desired CYCLE. (See Cycle Chart)

05 Select desired OPTIONS (See Control Panel). The indicator light above the pad will
glow when selected.

06 Run the hot water faucet nearest the dishwasher until the water is hot, then turn it
off.

07 To start, press Start/Cancel. (See Control Panel) Then close door.

NOTE This modelis embedded operation, all buttons can only be operated in the
open state.

Wash Cycle Selections

Cycle times are approximate and will vary with the options selected. Hot water is
necessary to activate the detergent and melt fatty food soils. An automatic sensor
will check the incoming water temperature. If it is not at the appropriate temperature
the timer will delay the cycle to allow automatic water heating during the main wash.
When the HI-TEMP wash is selected an even higher temperature will be assured to
handle heavier soil loads.
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5 OPERATING INSTRUCTIONS

Control Panel

Status Indicators

Wash Cche Selections
O

Start/Cancel

PROGRAM

DELAY

Heavy Normal
- -

Glass Rapid Rinse

ECO
-

ENERGY
SAVER

Delay

Display Window

Options

5.1 Start/Cancel

Open the door to select the desired cycle and options, touch the Start/Cancel button
and close the door within 4 seconds to start the cycle or begin the delay countdown.

To cancel and reset the program during the cycle, open the door, and touch Start/
Cancel for 3 seconds. Close the door and dishwasher will start a 60 second drain.

5.2 Wash Cycle Selections

PROGRAM BUTTONS Touch to select the program, corresponding indicator will be
lightened.

HEAVY This cycle is for hard-to-clean, heavily soiled dishes, pots, pans, and dishes.

NORMAL This is standard program. It is for regularly soiled dinner dishes or
silverware.

ECO Itis suitable to clean normally soiled tableware and it is the most effcient
program in terms of it's combined energy and water consumption for that type of
tableware.

GLASS For lightly soiled loads, such as glasses, crystal and fine china.
RAPID A shorter wash for lightly soiled loads that do not need drying.

RINSE Use for rinsing dishes, glasses and silverware that will not be washed right
away.

5.3 Delay

To delay the start of a selected cycle, press the Delay Start pad until the desired delay
time shows in the LED display. You can delay the start for 1 to 24 hours. To cancel the
delay start option before the delay period is over, press the Start/Cancel pad for 3-5
seconds.

5.4 Display Window

This displays the remained hours and minutes of the running cycle, delay hours and
error codes etc.
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5.5 Status Indicators
e Rinse Deterfent needs to be refilled.
* Program end.

* Water failure, faucet is not open.

5.6 Options

HEATING DRY When the “Heating Dry” function is selected, the heater will work
during the drying processs.

The Heating Dry option is not available with “Rinse” cycles.

SANITIZE When the Sanitize’function is selected, the temperature of water will be
maintained at 69°C(156.2°F) max. The max temperature may not be reached if the
incoming water temperature is not correct. Certified residential dishwashers are not
intended for licensed food establishments.

The Sanitize option is available with “Heavy” “ Nomal” and “ECO” cycles.

HI TEMP When the “Hi Temp Wash” function is selected, the temperature of the water
will be maintained at 60°C (140°F) max.

The Hi Temp option is available with “Heavy” “Normal” “ECO” and “Glass” cycles.

ENERGY SAVE When the “Energy Save” function is selcted, energy consumption will
be reduced during washing process.

The Energy Save option is available with “Heavy” and “Normal” cyles.

5.7 Status Window

H:01-H:24 |f the Delay Start option is selected, the number of delay start hours
shows in the Status Window.

2:15-0:00 After the machine works, the remaining time of the cycle that have been
selected will be showed in the Status Window.

5.8 Error Indication

In certain situations which are critical to the machines function and safe operation,
the control shall shut down and indicate an error code (See Error Codes on page 18).

If Error codes are displayed, contact the dealer or servicer. They will be able to provide
assistance in trouble shooting the problem and or locate an authorized service
technician if needed.

NOTE The remaining time could suddenly increase or drop several minutes. This
means the Smart Sensor has checked the soil level and determined if additional water
fills are needed or if water fills can be deleted.
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5.9 Cycle Chart

Program

Heavy Wash

Normal Wash

ECO

Glass

Rapid

Rinse

Cycle Description

Pre Wash

Main Wash (60°C)
Rinse(65°C)

Rinse (with Sani 69°C)
Drying

Pre Wash

Main Wash (50-55°C)
Rinse(58-60°C)

Rinse (with Sani 69°C)
Drying

Pre Wash

Main Wash (50-55°C)
Rinse(58-60°C)

Rinse (with Sani 69°C)
Drying

Pre Wash

Main Wash (48-50°C)
Rinse(50-55°C)
Drying

Pre Wash
Main Wash (48-50°C)
Rinse(50-55°C)

Pre Wash
Main Wash

19

Water (L)

19.7

9.5~185

155

155

12.5

6.7

Cycle Time (min)

155

105~135

105

95

60
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6 USER MAINTENANCE

Keeping your dishwasher clean improves its performance, reduces unnecessary
repairs, and lengthens its life.

6.1 Cleaning the Exterior

It's best to clean spills on the outside of your dishwasher as they occur. Use a soft,
damp cloth on the control panel to gently wipe away spills and dust. Do not use
benzene, wax, thinner, chlorine bleach, or alcohol. These materials may discolor the
inner walls and cause stains. Do not clean the dishwasher by sprinkling water over it
and avoid letting water come into contact with any of the electrical parts.

NOTE If your dishwasher has a stainless steel door panel, you can clean it with a
stainless steel cleaner for home appliances or a similar product using a clean, soft
cloth.

6.2 Cleaning the Interior

Clean the interior of your dishwasher periodically to remove any dirt or food particles.
Wipe the inside of the dishwasher and the inner part of the door with a wet dishcloth.
We recommend fi lling the detergent dispenser with dish detergent, and then running
the dishwasher empty periodically using either the Normal or Express 60 cycle with
the sanitize option. This will keep your dishwasher clean.

If white spots and odor are still present in your dishwasher, run the Normal cycle with
the dishwasher empty and without detergent until it fl ushes. Then, interrupt the cycle
and put an 8 ounce cup of white vinegar into the lower basket. Close the dishwasher
and let the cycle finish.

CAUTION Do not remove the tub front seal. (The long rubber seal enclosing

n the opening of the dishwasher.)

Do not touch the heating element during or immediarely after use.

5.3 Cleaning the Filters
01 Turn off the dishwasher.
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02 Rotate the filter insert counterclockwise to unfasten and detach the filter insert.

03 Remove the fine filter. (flat rectangle)

=

7
=

04 Remove any dirt or other remains from the filters, and then rinse them under
running water.

05 Reassemble the filters in the reverse order of the dissasembly, replace the filter
insert, and rotate clockwise to the close arrow.

A CAUTION If the filter is not closed properly, its preformance will be decreased.
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Cleaning the Nozzles

If your dishwasher does not seem to be cleaning adequately or the nozzles seem
clogged, you can clean each of the nozzles. When removing the nozzles, take care as

they may break.

Lower Nozzle

01 Check whether the nozzle holes are clogged by food particles.

02 If cleaning is needed, remove the nozzle by pulling it upwads.

03 Clean the nozzle, and then push it back into place.

04 Check whether the nozzle is engaged correctly by rotating it by hand.

[ =
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7 TROUBLESHOOTING

Before Calling for Service

Problem

Dishwasher won't start

Dishwasher beeps at the
end of cycle

Rinse Aid light on

Dishwasher operates
too long

Dishes are
not clean enough

Dishes are
not drying enough

Possible Cause

Door may not be closed properly

Power supply or power line is not
connected

Delay Start option has been
selected

Child Lock activated

It indicates the wash cycle finished,
the dishwasher will beep

The Rinse Aid level is low

The dishwasher is connected to
cold water

The cycle time will vary due to the
soil
The Sanitize option is selected

Water pressure is temporarily low
The inlet water is low

Dishes are loaded too close
together

Improper use of detergent

The selected cycle is not suitable
for food soil condition

Spray arms are blocked by items

Detergent dispenser is empty
Improper loading of dishes

The cycle you chose did not
include drying

23

Solution

Shut the door completely, make
sure it is latched

Check and connect the power
supply, refer to this manual to reset

Deactivate the Child Lock, refer to
Child Lock section in this manual

Add Rinse Aid

Check the dishwasher, make sure
itis connected to the hot water
supply

When heavy soil is detected the
Auto, Normal, Heavy Wash cycle
will automatically increase the
cycle time

When Sanitize option is selected,
the cycle time will increase to meet
the sanitized temperature request

Use dishwasher when water
pressure is normal

Make sure dishwasher is
connected to hot water supply, try
not to use dishwasher when hot
water is being used elsewhere

Load dishes again as the manual
introduced

Add detergent depending on the
water hardness and the cycle
chosen, use fresh detergent

Choose another cycle for longer
washing time

Make sure the spray arm is rotated
fluently

Fill Rinse Aid Dispenser or increase
amount of Rinse Aid

Load the dishes again as indicated

Choose the proper cycle with
drying



Problem

Spots and filming
on dishes

Etching

Detergent leftin
dispenser cup

Detergent dispenser
will not shut

Water remains
in the dishwasher

Dishwasher does not
drain properly

Suds in the tub

Dishwasher leaks

Black or gray
marks on dishes

Stained tub interior

Possible Cause

Water hardness is too high
Improper loading of dishes

Old or damp powder Rinse Aid
is used

Rinse Dispenser empty

Using too much detergent

The inlet water temperature
exceeds 150°F

Detergent may be too old
Spray arm is blocked

Improper orientation of the
detergent cover

Previous cycle has not finished or
has been interrupted

Drain is clogged
Drain hose is bent

Improper detergent is used

Excessive suds caused by using
improper detergent

Dishwasher is not level

Aluminum utensils have rubbed
against dishes

Coffee and tea soil
Reddish stain
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Solution

For extremely hard water, install a
water softener

Load the dishes again as indicated
Use fresh Rinse Aid
Add Rinse Aid to the Dispenser

Use less detergent if you have soft
water etching

Lower the inlet water temperature

Use fresh detergent

Load the dishes making sure the
spray arms aren’t blocked

Add detergent and rinse aid as
indicated by this manual

Select the proper cycle as
introduced by the manual

Check the air gap if you have

Make sure the disposer is empty if
the dishwasher is connected to the
disposer

Make sure the drain hose is
properly connected to the sink

Make sure to use only the
automatic dishwasher detergent

Make sure to use only the
automatic dishwasher detergent

Level the dishwasher (see manual)

Choose a higher cycle

Make sure the inlet water is no less
than 120°F

Using a spot cleaner to remove the
soil

Some tomato based food will
cause this, use of the rinse only
cycle right after loading this will
decrease the staining



Problem

Noises

Dishwasher won't fill

7.1 Error Codes

Possible Cause

Detergent cup opening/Drain
pump sound

A hard object has entered the wash
module. When the object is ground
up, the sound should stop

Water valve is turned off

Door latch may not be properly
sealed

Solution

This is normal

If the noise persists after a
complete cycle, call for service

Check if the water valve is
turned on

Make sure the door is closed

When some malfunctions come on, the appliance will display error codes to warn you:

Codes

E1l

E4

E8

E9

Longer inlet time

Overflow

Improper orientation of
distributary valve

Keep touching a button more than

Meanings

Possible Causes

Faucets are not opened, or water

intake is restricted, or water

pressure is too low

Some element of dishwasher leaks

30 seconds

Open circuit or break of
distributary valve

Water or something on the button

If overflow occurs, turn off the main water supply before calling service.

A If there is water in the base pan because of an overfill or small leak, the water

should be removed before restarting the dishwasher.
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8 TECHNICAL INFORMATION

Capacity 8 place settings
Dimension 176" x21.7"x 324" (WxDxH)
Power Supply 120 volts, 60Hz
Rated Power Usage Wash Motor 100W, Heater 700W
Water Feed Pressure 5.8~ 145 psi (0.04 ~ 1MPa)
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If you want to return or replace the product, please contact the store where it was purchased (remember to
bring the purchase invoice). If your product needs repair, please contact us via email or phone.

BHRS Group, LLC

585 Prospect St.
Lakewood, NJ 08701

Customer Service Tel: 1-888-604-0295
Customer Service Email: support@honeywellcoolingappliances.com
Website: honeywellcoolingappliances.com

©2022 BHRS Group, LLC. All Rights Reserved.

The Honeywell Trademark is used under license from
Honeywell International Inc. Honeywell International
Inc. makes no representations or warranties with respect
to this product. This product is manufactured by BHRS
Group, LLC.

Honeywell
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